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Background

▪ The aim of the research was to explore members’ perceptions of the Society, the service it 

provides and its priorities for the future.

▪ Where relevant, comparisons were made with perceptions and attitudes from previous waves 

of the survey (conducted annually from 2011 to 2015).

▪ Members were selected from a database provided by the Society using stratified random 

sampling. 

▪ Interviews were conducted by telephone between 28th November and 16th December 2016.

▪ In total, 542 interviews were achieved. Weighting was applied to the data to ensure it was 

representative of the membership population as a whole. 
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Source:  Ipsos MORI
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Provide support for solicitors who are unemployed or face redundancy

Tackling conveyancing issues with banks and other lending institutions

Providing quality training, networking and professional development

events for members

Providing support for trainees, newly qualified solicitors and those

interested in a career in the law

Protecting the legal aid budget and representing those solicitors

working in legal aid

Providing practice advice to members

Responding to Scottish, UK and European law reform proposals

Improving the perception of the profession among the general public

Investigating conduct complaints against solicitors and prosecuting

cases to the discipline tribunal

Setting standards for solicitors and updating practice rules

Inspecting firms to ensure compliance with accounting rules

Intervening in firms where a critical failure has been identified

 High priority  Medium priority  Low priority

Regulatory functions are again considered to be the highest priorities overall

I’m going to read out some areas in which the Society represents the legal profession. For each of these can you 

please tell me how much of a priority for the Society you think these should be?

Base: All respondents
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Source:  Ipsos MORI

Members’ perceptions of the Society are largely positive…

To what extent do you agree or disagree with the following statements?

Base: All respondents
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The Society should continue to be responsible for representation,

support and regulation of solicitors in Scotland

The Society is an effective regulator of the solicitor profession

Membership of the Society is recognised globally as a rigorous

and valued professional accreditation

The Society is helpful and approachable

The society’s education and training standards are flexible and 

promote equal access

The Society is effective at leading and supporting the legal

profession.

The Society is focused on the issues that affect me as a solicitor

Agree Disagree Don't know Net

+87%

+72%

+78%

+72%

+65%

+49%

+32%
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Source:  Ipsos MORI

Most members think the Society should continue to be responsible for 

representation, support and regulation

To what extent do you agree or disagree with the following statements? The Society should continue to be 

responsible for representation, support and regulation of solicitors in Scotland

Base: All respondents

93%

6%

Agree

Disagree

Don’t know – 1%

Disagree – highest responses %

Legal aid 11%Net agree 

+87%
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Source:  Ipsos MORI

The majority of members have a favourable opinion of the Society’s work

Members: How favourable or unfavourable is your opinion of the work of the Society?  

Base: All respondents

12%

56%

26%

3%2%
Very favourable

Fairly favourable

Neither favourable nor

unfavourable

Fairly unfavourable

Very unfavourable

Don’t know

2016
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Source:  Ipsos MORI

Most members’ are in favour of additional resources for legal aid, and against 

the repeal of the Human Rights Act 

Now thinking about the wider policy context, to what extent do you agree or disagree with the following 

statements?

Base: All respondents

80%

77%

63%

47%

28%

8%

12%

35%

47%

63%

12%

11%

2%

6%

9%

Current Scottish Government policy on legal aid risks

undermining the principle of access to justice for the poorest in

our society

The Scottish Government should allocate additional resources so

solicitor legal aid rates can be increased

I am optimistic about the future of the solicitor profession in

Scotland

The system of regulating the legal profession is outdated and

needs to be modernised

The UK Government is right to seek to repeal the Human Rights

Act and replace with a British Bill of Rights

Agree Disagree Don't know
Net

+72%

+65%

+32%

0%

-35%
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Source:  Ipsos MORI

Once again, two thirds are optimistic about the future of the legal profession 

To what extent do you agree or disagree with the following statements? I am optimistic about the future of the 

legal profession in Scotland?

Base: All respondents

63%

35%

2%

Agree

Disagree

Don’t know 

Net agree 

+28%

Agree – highest responses %

Trainee 82%

In-house public 78%

In-house private 76%

Non legal aid 67%

Disagree – highest responses %

Legal aid 58%
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Source:  Ipsos MORI

Almost all members think the Society keeps them well informed with 

accurate and reliable information

I’m going to read out a list of statements and I’d like you to tell me how much you agree or disagree with each of 

these: The Society keeps me well informed with accurate and reliable information 

Base: All respondents

91%

7%

Agree

Disagree
Don’t know – 2%

Net agree 

+84

2011 2012 2013 2014 2015 2016

Agree 79% 84% 86% 85% 81% 91%

Disagree 19% 14% 14% 12% 18% 7%

Net agree +60 +70 +71 +73 +63 +84
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Source: Ipsos MORI

Base: All Respondents 

Linked-In is the most used social media site by members, followed by Vimeo/ 

YouTube

Which of the following social media sites, if any, do you use? 

19%

16%

23%

46%

47%

51%

54%Linked-In

Vimeo/ YouTube 

News Apps

Facebook

Instagram

None

Twitter
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Source:  Ipsos MORI

There is high interest in face-to-face conferences and seminars

Which of these Update seminars would you be interested in taking part in the next 12 months? 

Base: All respondents

29%

30%

32%

44%

51%

68%

Update Trainee CPD (TCPD)

In-house lawyer programme

Networking events

Update pnline webinar - live

Update online webinar - recorded

A face to face conference or seminar
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Source:  Ipsos MORI

Two thirds feel they would benefit from further training in specialist areas of work

In what areas, if any, could the society provide you with further training to help develop your career?

Base: All respondents

13%

17%

18%

19%

28%

30%

31%

64%

Rights of audience in the higher courts

Becoming a senior in-house solicitor

Legal MBS

Training for a career in tribunals or judiciary

Practice management or partnership training

Leadership training

Business training such as legal project management

Specialist areas of work
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Source:  Ipsos MORI

The highest priority among almost all trainees was providing assistance to those 

beginning and during their traineeships

I’m going to read out some ways in which the Society provides support for trainee solicitors. Can you please tell me 

how much of a priority for the Society you think these should be?

Base: All respondents who are trainee solicitors (86)

45%

90%

46%

51%

54%

73%

31%

54%

41%

67%

50%

60%

2016

2015

2014

2013

2012

2011

90%

*This statement was not asked in previous waves of the survey

Providing assistance to those beginning and 

during their traineeships* 

Providing networking opportunities through 

Society projects / events 

The trainee helpline which provides general 

support and advice for trainees
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Base: All respondents who are trainee solicitors (86)

Source: Ipsos MORI

A majority were satisfied with the assistance they received as trainees

Based on your experience, how satisfied or dissatisfied are you with each of the following services and areas of 

support?

9%

21%

12%

39%

58%

78%

The trainee helpline, which provides general

support and advice

Providing networking opportunities through

Society events / projects

Providing assistance to those beginning and

during their traineeships

Satisfied Dissatisfied
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Source:  Ipsos MORI

Most members feel all potential areas for inclusion are important 

The Society will be proposing priority areas for inclusion in the UK Government’s withdrawal negotiations with the 

EU. How important do you consider the following issues to be?

Base: All respondents

96%

94%

94%

91%

90%

90%

84%

84%

79%

71%

66%

3%

3%

5%

8%

7%

8%

13%

14%

17%

20%

29%

3%

4%

8%

5%

Freedom, security and justice

Ensuring consistent application of the law

Recognition and enforcement of citizens' rights

Recognition and protection of your firm's employees' rights

Continuity of business regulation

Immigration, residence, citizenship and employment status

The economic impact on members

Continued professional recognition within the EU and respect…

The impact on the devolved administrations

Court of Justice of the EU pending cases

Rights of audience before the EU courts

Important Not important Don't know


