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	Job Title 
	Head of Intelligence, Insight and Research

	Team
	External Relations

	Reporting to
	Executive Director of External Relations

	Responsible for
	1x Intelligence and Insight Executive

	Job purpose
	To help the Law Society meet its strategic goals by:
· leading our data and insights work alongside our research into the legal profession.
· ensuring we continue to deepen our knowledge and intelligence around the rule of law, access to justice, and the legal services market.
· Improving our understanding of the views and priorities of Society members and our key audiences.

	Key responsibilities
	To understand the data and intelligence needs of the organisation and assisting colleagues with the use of data to allow for evidence-based decision making.
To deliver a clear plan to develop the quantity and quality of data held on the Scottish justice sector and legal services market, and to conduct regular audits of that data.
To ensure all our research work is planned, prioritised and delivered against our organisational goals.
To lead a team of high performing individuals, including direct line management of staff, creating clear team-wide and individual objectives and key measures.
To commission projects with external consultants as required, ensuring value for money and a high-quality output of work.
To provide tactical and insight advice to the Chief Executive, Executive Directors, and the organisation’s governance.
To plan and oversee the annual budget for the delivery of this work.
To work as part of the leadership team within the External Relations Directorate, providing input and assistance on team wide goals.
To deputise for the Executive Director of External Relations when required and undertake any other reasonable duties that be may be expected.

	Date
	29 October 2025



	

	Essential
	Desirable

	Qualifications & training
	 Educated to degree level
	 Law degree

Solicitor or other legal qualification

Management qualification

	Work experience
	Experience of data and insights.

Experience of undertaking and co-ordinating research, both proactive and reactive.

Setting and monitoring plans and budgets.

Experience of developing and delivering of priorities within operating plans which align to organisational strategic objectives.

Evidence of building effective networks and in being able to work collaboratively.

	Experience of line management including performance management.

Experience of working in regulation or a regulated sector.

Experience of working with and managing consultants and other third-party suppliers.

	Knowledge & skills
	
Strong stakeholder management skills and skilled in developing influential relationships at all levels. 

Excellent organisational skills and an ability to work unsupervised.


Ability to explain complicated material in simple and understandable ways.

Strong IT skills in particular Microsoft office.

Excellent analytical skills and ability to review, absorb and distil information quickly.

Good communications and presentation skills.

A challenging but constructive and supportive approach in getting the best out of your team.
	Understanding of the legal sector and its organisations (particularly in Scotland).

Project Management experience.


	Competencies & values
	As an individual, values respect; openness; progress; integrity and inclusion.

Positive attitude towards problem solving and innovation.

Reliability and resilience – a ‘completer finisher’.
	

	Other
	Some evening and out of normal hours work required
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