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BACKGROUND
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Each year the Society surveys its membership to gain a better understanding of 

their views on the role and priorities of the Society and perceptions of current 

issues facing the profession.

• The aim of the research was to explore members’ perceptions of the Society, the service it provides and its priorities for 

the future

• Members were contacted via email from a database provided by the Society

• Interviews were conducted online from Wednesday 13 December 2023 to Thursday 11 January 2024

• In total, 1294 interviews were achieved. Weighting was applied to the data to ensure it was representative of the 

membership population.



KEY FINDINGS
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Positivity towards the Society has increased all round since last year and the work of 

the Society is viewed much more favourably this year compared to last

▪ Usage of The Society’s website has grown since last year to a greater extent than any other channel for finding out 

about services for Members

▪ All issues affecting the profession are deemed to be high priority by more members this year compared to last 

year

▪ The most widely held belief again this year is that the Society should continue to be responsible for representation, 

support and regulation of solicitors in Scotland and there is also a high level of agreement that the Society is an 

effective regulator

▪ Intervening in firms where a critical failure has been identified remains the highest priority again this year.  

Promoting fundamental principles such as human rights has become much more important this year.  Providing 

quality training and CPD and providing resources and support on mental health and wellbeing are also of greater 

importance

▪ Very few members view Legal Aid as sustainable (particularly Criminal Legal Aid)

▪ Last year, 70% were aware of the Government’s plans to bring forward new legislation regarding regulation.  This 

year, 86% are aware of the legislation which is now before the Scottish Parliament and 29.5% are fully aware of 

this

▪ More than 4 out of 5 members (81%) are to some extent concerned about provisions in the legislation which would 

allow the Scottish Government to intervene directly
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FAVOURABILITY - THE WORK OF THE SOCIETY
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The work of the Society is viewed much more favourably this year compared to 2023 (although we are still viewed less 

favourably than in previous years which used a hybrid of telephone and online data collection)
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The Society is focused on the
issues that affect me as a

solicitor

The Society's education and
training standards are
flexibly applied and
promote equal access

I benefit from the work of the
Society

The Society is effective at
representing the legal

profession

The Society is effective at
supporting the legal

profession

The Society is helpful and
approachable

The Society is an effective
regulator of the solicitor

profession

The Society should continue to
be responsible for

representation, support and
regulation of solicitors in

Scotland

Strongly agree Tend to agree Tend to disagree Strongly disagree Don't know/prefer not to answer

PERCEPTIONS OF THE SOCIETY
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The most widely held belief again this year is that the Society should continue to be responsible for representation, 

support and regulation of solicitors in Scotland and there is also a high level of agreement that the Society is an effective 

regulator. Positivity towards the Society has increased all round since last year
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3%
5% 5% 5% 5% 5% 6%

3%

% Agreeing Change vs 2023
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Intervening in
firms where a

critical
failure has

been
identified

As a solicitor,
how much of
a priority do
you consider
responding
to requests

for
information

from the
Scottish Legal
Complaints
Commission

(SLCC) to be?

As a solicitor,
how much of
a priority do
you consider
responding
to requests

for
information

from the Law
Society
Scotland

(LSS) to be?

Setting
standards for
solicitors and

updating
practice rules

Providing
professional

practice
advice to
members

Protecting
the legal aid
budget and
representing

those
solicitors

working in
legal aid

Investigating
conduct

complaints
against

solicitors and
prosecuting
cases to the
discipline
tribunal

Responding
to Scottish

and UK law
reform

proposals

Promoting
fundamental

principles
such as

human rights
and the rule

of law

Inspecting
firms to
ensure

compliance
with

accounting
and AML

rules

Promoting
equality,

diversity and
inclusion in

the
profession

Providing
advice and
support for

trainee
solicitors,

solicitors and
those

interested in
a career in

law

Providing
quality

training and
CPD for
members

Improving the
perception of

the
profession
among the
general
public

Providing
resources

and support
on mental
health and
wellbeing

Promoting
Scotland as a
jurisdiction of

choice

Helping the
profession to
benefit from

legal
technology

(2023
wording -

Leading the
profession on

legal
technology)

Providing
networking

and
professional
development

events for
members,
including
specialist

accreditation
or Solicitor
Advocate

accreditation

Careers and
'next steps'

advice

Creating
business

development
opportunities

for the
profession, at

home and
abroad,
through

cross-sector
collaboration

Supporting
our members

to take
climate

conscious and
socially

responsible
action

High priority Medium priority Low priority Don't know/prefer not to answer

PRIORITIES – REPUTATION & REPRESENTATION
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Intervening in firms where a critical failure has been identified remains the highest priority again this year.  Promoting 

fundamental principles such as human rights has become much more important this year.  Providing quality training and 

CPD and providing resources and support on mental health and wellbeing are also of greater importance

Lower 

Priority

Higher 

Priority

0.5%2.9%3.4%
-0.6%-1.8%

3.4%
8.6%

-1.7%
1.3%3.0%

6.4%
2.2%4.7%7.2%5.7%4.0%

High Priority Change vs 2023

N/A N/AN/A N/A N/A



63.2%
58.0%

52.4%

39.6%39.1%36.7%35.4%

32.6%
31.9%

38.1%

40.8%39.8%41.6%43.8%

3.2%
8.9%8.4%

17.9%19.9%20.2%20.1%

1.0%1.3%1.1%1.7%1.1%1.5%0.8%

Regulatory complianceAddressing bullying, harassment
and sexual harassment

Ensuring the most talented
individuals can access the

profession regardless of financial
circumstances

Progression within the profession,
in particular for women and those

from an ethnic minority
background

Ensuring the profession is inclusive
and reflects Scotland's population

Establishing family-friendly
working practices

Providing resources to support
mental health and wellbeing

High priority Medium priority Low priority Don't know/prefer not to answer

PRIORITIES – ISSUES AFFECTING THE PROFESSION
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All issues affecting the profession are deemed to be high priority by more members this year compared to last year. 

Regulatory compliance remains the key high priority issue again this year and significantly higher numbers of members say 

it is now a high priority.  Addressing bullying, harassment and sexual harassment remains the 2nd highest priority

Lower 

Priority

Higher 

Priority

11.8%
6.9%

2.3%3.5%2.2%

8.1%7.4%

High Priority Change vs 2022



6.7%
4.6%

6.0%

-1.0% 0.1% -1.6%

% Sustainable

Change vs 2023

1.1% 0.8% 1.1%
5.6% 3.8% 4.8%

5.7%
2.7%

5.4%

23.4%
22.9% 18.5%

15.0% 21.8%

10.9%

49.3% 47.9%

59.2%

Civil Criminal Children's

Very sustainable Sustainable Neither sustainable nor unsustainable Unsustainable Very unsustainable Don't know/prefer not to answer

LEGAL AID SUSTAINABILITY
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Very few members view Legal Aid as sustainable (particularly Criminal Legal Aid) and the number of Members believing 

criminal and children’s legal aid to be sustainable have eroded further compared to last year 



11.9%

58.5%

28.9%

0.7%

How aware are you of the Scottish Government's plans to bring forward new 
legislation to change the way solicitors are regulated?

Fully aware of the
Scottish Government's
position

Aware that the
Scottish Government
is considering this
issue

Not aware

Prefer not to answer

REGULATION OF LEGAL SERVICES
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Last year, 70% were aware of the Government’s plans to bring forward new legislation regarding regulation.  This year, 

86% are aware of the legislation which is now before the Scottish Parliament and29.5% are fully aware of this

70%

% Aware

% Aware

NOTE: QUESTION WORDING CHANGE

Last year Question - How aware are you of the Scottish Government's plans to bring forward new legislation to change the way solicitors are regulated?

This year Question - How aware are you of the legislation before the Scottish Parliament which would change the way solicitors are regulated?

LAST YEAR

29.5%

56.9%

12.8%
0.7%

How aware are you of the legislation before the Scottish Parliament which 
would change the way solicitors are regulated?

Fully aware of the
legislation

Slightly aware that
the legislation

Not aware

Prefer not to answer

86%

% Aware

% Aware

THIS YEAR



51.5%

29.9%

6.4%

12.2%

To what extent are you concerned about the provisions in the 
legislation that would allow the Scottish Government to intervene 

directly in the way solicitors are regulated?

Very concerned

Slightly concerned

Not concerned

Don't know

REGULATION OF LEGAL SERVICES
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More than 4 out of 5 members (81%) are to some extent concerned about provisions in the legislation which would allow 

the Scottish Government to intervene directly

81.4%

% Concerned

% Concerned



75.7%
64.9%

48.9%
38.9%

16.0% 15.2%
8.2%

2.8% 2.0% 0.5% 2.1%

51.8%

18.7%
9.3% 13.6%

2.5% 0.8% 0.5% 0.1% 0.1% 0.3% 2.1%

The Society's
website

The Journal Legal press
(including Scottish
Legal News, Legal
Matters Scotland,

Hey Legal etc)

Lawscot News email LinkedIn Other mainstream
media (such as BBC
News, other news

websites,
newspapers, TV,

radio etc)

X (formerly Twitter) Facebook Instagram Other please – 
specify

None of these
options

All Used ONE Most Used Communication Channel

COMMUNICATION CHANNELS
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56.5% 55.0%

37.2% 36.4%

11.1% 8.7% 5.2% 1.6% 0.5% 0.8%
6.1%

24.7% 28.5%

13.7%
20.3%

3.0% 0.5% 1.0% 0.4% 0.1% 0.5%
6.1%

The Journal The Society's
website

Legal press
(including Scottish
Legal News, Legal
Matters Scotland,

Hey Legal etc)

Lawscot News email LinkedIn Other mainstream
media (such as BBC
News, other news

websites,
newspapers, TV,

radio etc)

X (formerly Twitter) Facebook Instagram Other please – 
specify

None of these
options

All Used ONE Most Used Communication Channel

TO FIND OUT ABOUT THE SOCIETY'S SERVICES FOR MEMBERS 

TO FIND OUT ABOUT CURRENT WORK THAT THE SOCIETY IS INVOLVED IN

The Society’s website is still the most critical communication channel for members finding out about services available to 

them and The Journal is also widely used (and to a greater extent than the website for members to find out about the 

work of the Society).  There is also relatively high usage of the Lawscot News email and the legal press



79.0%

60.3%

54.4%

47.9%

40.3%

23.1% 22.8%

16.9%

2.0%

Law and practice
updates

Legal sector updates CPD and training Law Society news Features on topical
issues eg AI, wellbeing,

sustainability

First person
blog/articles

Careers People profiles Other please – specify

What type of news and updates from the Law Society and/or the Journal do you find useful?

LAW SOCIETY NEWS AND UPDATES
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Law and practice updates are by far the most useful type of news from the Law Society, followed by legal sector updates 

and news about CPD and training



50.6%
57.0%

16.2%

41.7%
35.9%

53.1%

5.4%4.5%

28.0%

2.3%2.7%2.7%

Providing assistance to those beginning, and during traineeships, in relation to
our regulatory processes and procedures e.g. entrance certificates, training

contracts and admission

Providing direct advice, guidance and support to trainees and trainers
experiencing difficulties during the training contract (e.g. concerns from the

trainee about poor management or lack of opportunity to achieve outcomes;
concerns from a trainer about th

Providing networking opportunities through Society events/projects e.g. the
mentoring scheme and trainee roadshow events

High priority Medium priority Low priority Don't know/prefer not to answer

PRIORITIES – SUPPORT FOR TRAINEE SOLICITORS AND THOSE WHO TRAIN THEM
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Priorities have become slightly more important around supporting trainee solicitors by providing direct advice guidance 

and support to those experiencing difficulties and on providing assistance to those beginning traineeships

3.0%2.8%

-0.5%
High Priority Change vs 2023



77.1%

58.0%

58.1%

39.3%

30.4%

29.4%

0.5%

11.2%

69.2%

52.4%

49.5%

34.2%

27.4%

24.8%

0.7%

13.3%

Operating in a way which reduces the
environmental footprint of legal businesses

Supporting legislative policy making
efforts to address climate change

Living in a way which reduces
environmental footprint

Including advice on climate change issues
and risks within legal advice generally

Engaging in climate dispute resolution, for
example through mediation, negotiation or

litigation

Providing advice to clients on climate
change specifically

Other please – specify

None of these

Last year

This year

CLIMATE CHANGE
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The most widespread opinion again this year as last year is that the responsibility of the Society (in relation to climate 

change) is to operate in a way which reduces the environmental footprint. although these opinions are becoming more 

widespread among the profession

How might the Society help address the responsibilities of the profession on climate change?

(Answered by 108 respondents)

A common theme to emerge is that Member’s don’t believe it is the role 

of the Society to provide advice on climate change.  The Society's role 

is more to be one of ‘encouraging’ the profession to be responsible by 

leading by example or supporting working practices which would 

benefit the environment

What do you consider is the responsibility of the 

profession in relation to climate change?



45.5%

53.7%

0.8%

Have you had to contact the 
Society over the last year?

Yes No Prefer not to answer

CONTACT WITH THE SOCIETY
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Just under half of members (46%) have contacted the society in the last year, primarily for a professional practice enquiry 

but also commonly for issues around membership or about CPD.  For most, it was easy to contact the Society and they were 

satisfied with the experience 
47.7%

37.5%

20.3%

12.1%
5.9% 4.1%

15.2%

Professional
practice enquiries

(eg, advice on rules
and guidance,

conflict of interest,
etc)

Membership issues
(eg, renewal,

record inquires,
login details)

CPD Trainee helpline
and careers

Anti-money
laundering

Financial
compliance

Other

Those who have contacted the Society - What was your query about?

38.2%

42.9%

11.9%

5.6%

Ease

Prefer not to answer

Very difficult

Difficult

Neither easy nor
difficult

Easy

Very easy

81%

Easy
79%

Satisfied

42.0%

37.0%

12.1%

5.2%

Satisfaction

Very satisfied

Satisfied

Neutral

Unsatisfied

Very unsatisfied

Prefer not to answer



58.2%

49.3%

45.6%

31.8%

2.6%

9.2%

Essential skill training

Black letter law updates

Certification courses (15 – 20 hour targeted course on a 
specific area resulting in LSS certification)

Topical/ current issue (e.g. Climate change and
sustainability; human rights; legal tech and AI; equality,

diversity and inclusion; etc)

Other please – specify

Prefer not to answer

What areas do you think LSS CPD should further enhance 
through their programme?

CPD
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Essential skill training is the area Members most think should be enhanced, followed by black letter law updates and then 

certification courses.  Training style preference is more for a modular bundle of sessions spread over time

60.8%

40.5%

30.9%

26.4%
23.7%

1.6%
4.5%

Bundle of 1.5 -
2hr modules

spread over a
period of time

Half day
course

Lunch and learn Podcast Full day course Other please – 
specify

Don't know/
prefer not to

answer

What is your preferred way of consuming online 
training?



THANK YOU
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