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EXECUTIVE SUMMARY 

 

I nc l us ion  Deve lopment  Pa r tne rsh ip  consu l tan ts  w er e  comm iss ioned  by the  

Law  Soc ie t y o f  Sco t land  to  under tak e  th is  r ev i ew  us ing  the i r  50 :50  m ode l  o f  

engagemen t .   I t  w as  the  in ten t ion  o f  t he  w or k shop  to  engage  and  invo l ve  

d isab led  peop le  w i th  a  w ide  range  o f  impa i r ments  in  t he  p r ocess  to  

h igh l i gh t  i ssues  and  seek  so lu t ions  sur r ound ing  the  access ib i l i t y  o f  t he  Law  

Soc ie t y o f  Sco t l and  ser v ices,  and  those  o f  H igh  S t r ee t  so l i c i t o r s .   Four  

f ac i l i t a ted  teams,  compr is ing  50% d i sab led  peop le  and  50% Law  Soc ie t y o f  

Sco t l and  s ta f f  and  member s ,  w or k ed  th roughou t  t he  day to  exp lo r e  cu r r en t  

se r v ices ,  i den t i f y  i ssues  and  toge ther ,  seek  so lu t i ons  to  ove rcome bar r ie rs .   

The  teams success fu l l y  ach ieved  the i r  a ims  and  a  g rea t  dea l  o f  va luab le  

in fo r ma t ion  w as  ga the red  i n  a  re la t i ve l y sho r t  space  o f  t im e.   

 

Th r ough  the  cour se  o f  t he i r  d iscuss ions  each  o f  t he  teams agr eed  on  a  

number  o f  recom menda t ions  to  addr ess ba r r ie rs  i den t i f i ed .   Desp i te  each  

team concen t r a t ing  on  d i f f e r en t  aspec ts  o f  t he  ser v ices  o f  t he  Law  Soc ie t y 

o f  Sco t land ,  a  number  o f  common themes  emer ged,  espec ia l l y  in  r e l a t i on  to  

t he  p r o f i l e  and  lack  o f  ‘ v i s i b i l i t y ’  o f  t he  Law  Soc ie t y o f  Sco t land ,  w i th  many 

peop le  no t  be ing  aw are  o f  t he  se r v i ces  o f fe r ed .    

 

A  fu r ther  common  them e w as  the  need  fo r  p r ov is i on  o f  mandato ry D isab i l i t y  

Equa l i t y  t r a i n i ng  fo r  s ta f f  a t  a l l  l eve ls .   Th is ,  enhanced  by the  con t i nued  

engagemen t  and  i nvo lvem en t  o f  d isab led  peop le  i n  deve lop ing  access ib le  

ser v ices  and  an  e f fec t i ve  equa l i t y  s t r a tegy,  we r e  v iewed as  w ays  o f  

p romo t ing  pos i t i ve  changes  in  a t t i t udes  and  behav iour s  and  over com ing  

bar r ie r s  t ha t  ex i s t  fo r  peop le  in  access ing  ser v ices.   I t  w as fe l t  t ha t  t h i s  

f o rm o f  t r a i n i ng  w ou ld  a l so  addr ess the  many ba r r i e r s  i den t i f i ed  a r ound the  

use  o f  language .  

 

I n  t r a in i ng  and  educa t i on  the  b i gges t  concer n  fo r  d isab led  law  s tudents  w as  

iden t i f i ed  no t  dur ing  un i ver s i t y ,  whe re  the i r  add i t i ona l  suppo r t  needs a re  

w e l l  accomm odated ,  bu t  in  ga in ing  a  p l acement  in  a  law  f i r m  a f te r wa rds  to  

con t inue  the i r  t r a i n ing .   G iven  the  leve l  o f  com pe t i t i on  fo r  p l acemen ts ,  t h i s  

w as  v iew ed  as  a  ma jo r  i ssue  and  recogn i sed  as  a  s i gn i f i can t  bar r ie r .   I t  

w as  recomm ended  tha t  a  p r og r amm e be  deve loped to  engage w i th  med ium 

s ized  l aw  f i r ms  to  encou rage  them to  be  mor e  p r o - ac t i ve  in  p rov id ing  

p lacements  to  d isab led  s tuden ts  and  a  number  o f  i deas  w er e  sugges ted  to  

suppor t  t h i s .  
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A ma jo r  i ssue  em er g ing  f rom the  ‘Com pla in t s  and  C l ien t  Re la t i ons ’  t eam 

w as  iden t i f i ed  i n  t he  p r ov i s ion  o f  se rv ices  fo r  peop le  w i th  men ta l  hea l th  

p rob lems ,  w i th  d i f f i cu l t i es  a r i s i ng  fo r  bo th  the  c l ien t  and  the  so l i c i t o r .   O ne  

o f  t he  b iggest  conce r ns  w as  the  appa r en t  lack  o f  so l i c i t o r s  ava i lab le  w ho  

spec ia l i se  in  rep resen t ing  peop le  w ho have  menta l  hea l th  p rob lems .   The  

lack  o f  in fo r ma t ion  tha t  i s  eas i l y  access ib le  r e la t i ng  to  how  to  i den t i f y  t hese  

so l i c i t o rs  w as  a lso  no ted  as  p r ob lema t ic .   A  number  o f  o the r  i ssues  

conce rned  po in t s  o f  law  tha t  po ten t ia l l y  can  impac t  on  a  pe rson ’ s  human  

r igh ts ,  such  as  access  to  lega l  rep resen ta t i on  w hen  de ta ined  unde r  t he  

com pu lso ry t r ea tment  leg i s la t i on .   I n  o r der  t o  add r ess  some  o f  t he  conce r ns  

iden t i f i ed  a  consu l ta t ion  was  r eques ted  to  f ind  w ays  fo r  so l i c i t o r s  t o  

p rov ide  e f fec t i ve  access ib le  ser v ices .    

 

A  fu r ther  recom mendat ion  a r i s ing  f r om a  number  o f  g r oups ,  wh ich  w ou ld  

inc rease  aw areness  and  k now ledge,  was  fo r  t he  Law  Soc ie t y o f  Sco t land  to  

inc rease  oppo r tun i t y f o r  s ta f f  t o  ne tw o rk  and  bu i ld  par tner sh ips  w i th  

independen t  advocacy and  o the r  ser v ices  o f fe r ing  suppor t  to  d i sab led  

peop le  and  ser v ice  p r ov ider s .   Th is  was  a l so  no ted  as  be ing  o f  va lue  to  

Soc ie t y member s .  

 

The re  w e re  many o ther  r ecommendat i ons  made in  r e la t ion  to  educa t ion  and  

t r a in ing ,  communica t ion  and  gener a l  access ib i l i t y ,  w h ich  can  be  found  in  

g rea te r  de ta i l  i n  t he  var ious ‘Teams sec t ion ’  o f  t he  repo r t  and  i n  ou t l i ne  in  

t he  Recommenda t ions  sec t ion .    

 

Th is  w o rk shop  p r ogr am me was  w e l l  a t t ended and  a l l  pa r t i c ipan ts  engaged  

w i th  t he  p r ocess  i n  a  mo t i va ted  and  commi t ted  m anne r .   The  w i l l i ngness  to  

w or k  toge ther  in  an  a tmosphe re  o f  r espec t  w as  en l igh ten ing  and  a l l  w ho  

par t i c ipa ted  ga ined  pos i t i ve ly f rom the  expe r i ence .    

 

The  ou tcom es  o f  t he  day w i l l  p rov ide  an  exce l l en t  f ounda t ion  fo r  ass is t ing  

the  Law  Soc ie t y o f  S co t land  to  deve lop  an  e f fec t i ve  engagemen t  

p rogr amme fo r  d i sab led  peop le  to  i n fo rm  the i r  Equa l i t y  and  D iver s i t y  

s t r a tegy.   A  g r ea t  dea l  o f  exce l l en t  wo rk  has  a l ready been comp le ted  by the  

Soc ie t y and  th is  w o rk shop  and  i t s  pos i t i ve  ou tcom es ,  a long  w i th  t he  

deve lopment  o f  t he i r  E qua l i t y  For um and  des i re  t o  con t i nue  the  engagemen t  

o f  d isab led  peop le  in  the  s t r a tegy deve lopmen t  and  eva lua t ion ,  can  on ly be  

o f  bene f i t  i n  p rov id ing  a  fo rw a rd  th i nk ing  and  dynamic  s t r a tegy ensu r ing  

op t im um access ib i l i t y  o f  se rv ices  fo r  a l l  pa r t ies .   
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INTRODUCTION 

 

Th is  se rv i ce  access ib i l i t y  rev iew  wo r k shop  w as  comm iss ioned  by the  

Law  Soc ie t y o f  Sco t land  as  pa r t  o f  t he  deve lopm en t  o f  t he i r  Equa l i t y  and  

D iver s i t y  S t ra tegy.   I t  w as  a  co l labo ra t i ve  in i t i a t i ve  be tw een  the  Soc ie t y 

s ta f f  and  member s ;  I nc lus ion  Deve lopment  Pa r tner sh ip ;  peop le  w i th  a  

r ange  o f  phys ica l ,  senso r y and  in te l lec tua l  impa i r ment ;  peop le  w i th  

menta l  hea l th  i ssues  and  se rv i ce  p r ov i de r s  w or k ing  in  t he  f i e l d  o f  

d isab i l i t y  educa t ion  and  independent  advocacy.    

 

The  a im o f  t h i s  one - day w or k shop 

p rogr amme w as  to  exp lo re  a  r ange  

o f  cu r r en t  se r v ices  p r ov i ded  by 

the  Law  Soc ie t y o f  Sco t land  i n  

t e rms  o f  access ib i l i t y  f o r  d isab led  

peop le .   Four  t eams we r e  task ed  

w i th  iden t i f y ing  access ib i l i t y  

i ssues  fo r  d isab led  peop le  and ,  

t h rough  d iscuss ion  in  50 :50  

teams,  seek  w ays  in  w h ich  som e o f  t he  i ssues  cou ld  be  bes t  addr essed ,  

as  w e l l  as  h igh l igh t i ng  good  p rac t i ce  cu r r en t l y  i n  ope r a t ion .    

 

The  50 :50  m ode l  used  i s  no t  on ly e f f ec t i ve  in  b r ing ing  peop le  toge ther  t o  

w or k  i n  pa r tne rsh ip ,  bu t  i t s  impo r tance  a lso  l i es  in  t he  ac tua l  p rocess  o f  

t he  wo r k shops  w her e  pos i t i ve  behav iou r a l  and  a t t i t ud ina l  change  can  

occu r  t h r ough a l l  pa r t i c ipan ts  lear n i ng  toge the r  by w or k ing  toge the r .     

 

I ssues  ra ised  and  v i ew s  and  expe r iences expr essed  i n  t h is  docum en t  a r e  

r eco rded  d i r ec t l y  f r om  the  pa r t i c ipan ts  i n  t he  p r o jec t  t eam d iscuss ions  

occu r r i ng  du r i ng  the  w or k shop p rog ramme.  

 

BENEFITS O F THE IDP 50 : 50  MODEL 

 

The  IDP 50 :50  mode l  o f  w or k ing  ( o r i g ina l l y  deve loped by the  DARE 

Foundat ion )  seek s to  engage  the  pa r t i c ipan ts  by w o rk ing  in  sma l l  t eams 

and ,  by us i ng  a  fac i l i t a t i ve  app roach ,  d isab led  peop le  w e re  encour aged 

and  suppor ted  to  sha re  the i r  ow n  expe r i ences  w i th  se r v ice  p r ov i de rs  

f r om the  Law  Soc ie t y o f  Sco t land  and  i t s  member sh ip .   The  fac i l i t a ted  

team app roach  o f fe rs  a  lea rn ing  oppor tun i t y f o r  a l l  pa r t i c i pan ts ,  w he re  a  

w ide  and  r i ch  per spec t i ve  can  be  ach ieved  based on  ind iv idua l  
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expe r i ence  and  k now ledge.   The  team p rocess  inhe ren t  in  t he  mode l  

a lso  ser ves  to  encour age  a  founda t ion  fo r  pos i t i ve  change.   The  

app roach  o f fe rs  a l l  pa r t i c ipan ts  an  oppo r tun i t y t o  ga in  an  unde rs tand ing  

o f  i ssues  and  cha l lenges  f r om o ther  pe r spect i ves ,  ach ieved  th r ough 

sha r ing  exper iences  and  upon re f lec t i on  on  the  m any aspec ts  ra ised  

th rough  the  fac i l i t a ted  team d iscuss ions .   Fu r ther ,  t he  mode l  encour ages  

a  p r oac t i ve  app roach  by o f fe r ing  poss ib le  so lu t i ons  o r  impr ovements  in  

r e l a t ion  to  se rv i ce  access ib i l i t y  i ssues  as  iden t i f i ed  by d i sab led  peop le  

and  p r ov i de r s  t hem se lves  as  be ing  p r ob lema t ic .   

 

I n  essence ,  t he  app roach  seek s  to  do  more  than  ga ther  in fo r ma t ion ,  i t  

seek s  to  cha l lenge  op in ions  and  to  enab le  d isab led  peop le  and  ser v ice  

p rov ider s  t o  gener a te  the i r  own  so lu t i ons  to  t he  bar r ie r s  iden t i f i ed .   
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THE PROGRAMME 

 

The  p r og r amm e inc luded :  

 

•  I den t i f i ca t ion  o f  pa r t i c i pan ts  

•  I n i t i a l  P r epar a to r y sess ions  fo r  d isab led  peop le  

•  A fu l l  day w or k shop even t  us i ng  the  50 :50  fac i l i t a ted  team appr oach .   

D iscuss ions i nc luded  exp lo r a t ion  o f  cu r ren t  se r v i ce  p rov is ion ;  

iden t i f i ca t ion  o f  good  p r ac t i ce ;  de te r m ina t i on  o f  access ib i l i t y  i ssues,  

iden t i f i ed  th r ough d i rec t  expe r i ence  and  the  p rov is ion  o f  

r ecommendat i ons  to  im pr ove  the  access ib i l i t y  o f  se r v ices  o f fe r ed .  

 

F i f t y  peop le  par t i c ipa ted  in  t he  w or k shop p r ogr am me.   Four  spec i f i c  

t eams w er e  fo r med w i th  pa r t i c ipan ts  i nc lud ing :   

 

� Disab led  peop le  w i th  a  w ide  range  o f  phys i ca l ,  sensor y and  

in te l lec tua l  impa i rm en t  and  peop le  w i th  men ta l  hea l th  

p rob lems .    

� Pr o fess iona l  rep resen ta t i ves  f r om  

o I ndependent  advocacy 

o Educa t ion  ( Sk i l l  Sco t land )  

o Sco t t i sh  Assoc ia t ion  fo r  Menta l  Hea l th  

� Sta f f  o f  t he  Law  Soc ie t y o f  Sco t land  

� Member s  o f  t he  Law  Soc ie t y o f  Sco t l and  

� Ed i to r ia l  s ta f f  o f  t he  Law  Soc ie t y o f  Sco t land  Jou r na l   
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THE WORKSHOP 

 

The  w o rk shop  b r ough t  t oge the r  s ta f f  o f  t he  Soc ie t y and  i t s  m embers ,  

d isab led  peop le  and  repr esen ta t i ves  f r om d isab i l i t y  o r gan i sa t ions .   The  

r esu l t an t  r i ch  m ix  o f  expe r ience  and  exper t i se  w as  to  p r ove  inva luab le  

dur ing  the  cour se  o f  t he  team d iscuss ions  and  the  subsequen t  

r ecommendat i ons  made .   

 

An  en thus ias t i c  Ne i l  S tevenson  opened the  

w or k shop even t  w i th  an  ove rv iew  o f  t he  Law  

Soc ie t y o f  Sco t land ,  a  mu l t i - f ace ted  

o rgan isa t ion  w h ich  i s  no t  gover nm en t  f unded  

o r  assoc ia ted  w i th  t he  c iv i l  se r v ice  o r  o ther  

Execu t i ve  agenc ies  ye t  has  r egu la to r y 

f unc t ions  w h i ch  a r e  seen  as  ‘pub l i c  se r v ices ’ .   

Ne i l  ou t l i ned  the  va r i ous  respons ib i l i t i e s  o f  t he  Soc ie t y:   

 

� As the  r egu la to ry and  mem ber sh ip  body o f  t he  so l i c i t o r  b r anch  o f  t he  

lega l  p r o fess ion .   

� As a  pub l i c  se rv ice  dea l ing  w i th  comp la in t s  aga ins t  so l i c i t o r s  o r  lega l  

se r v ices ,  p r ov i d ing  a  he lp  l i ne  and  in fo r ma t ion  se r v ice  fo r  t he  gene ra l  

pub l i c  and  so l i c i t o r s  a l i k e   

� As the  Q ua l i f i ca t i ons  body fo r  so l i c i t o r s  

 

I n  t e r ms  o f  Equa l i t y  and  D ive rs i t y  Ne i l  ou t l i ned  the  Soc ie t y ’ s  

r espons ib i l i t i es  as  a  se rv ice  p r ov ider ,  as  an  em ploye r  and  to  i t s  m embers .   

I n  h is  speech  he  commented  on  the  com mi tment  o f  t he  Law  Soc ie t y o f  

Sco t l and  to  deve lop ing  a  dynamic  and  fo r wa r d- look ing  Equa l i t y  and  

D iver s i t y  s t r a tegy w h ich  w ou ld  r ep r esen t  and  p r o tec t  many d ive rse  g roups  

th rough  engagem en t  and  invo l vement ,  a r eas  cons ide red  v i t a l  t o  enhanc ing  

ser v ice  access ib i l i t y  and  bene f i t i ng  m ember s ,  s ta f f  and  the  gener a l  pub l i c  

a l i k e .   The  w o rk shop  was  seen  as an  impo r tan t  add i t i on  to  t he  w or k  a l ready 

com ple ted  and  as  the  beg inn ing  o f  an  on- go ing  genu ine  engagemen t  

p rocess  be tw een  d isab led  peop le  and  the  Soc ie t y.    

 

Ne i l  f u r the r  commen ted  tha t  Equa l i t y  and  D ive rs i t y  d id  no t  so le ly invo l ve  

d isab led  peop le  bu t  a lso  tha t  o f  age ,  gender ,  ma r i t a l  s ta tus ,  sex ,  r e l ig ion  

and  be l ie f ,  sexua l  o r i en ta t i on  and  race .   He  s t r essed  tha t  w h i l s t  each  a r ea  

had  i t s  ow n par t i cu l a r  impor tance  i n  t e rms  o f  needs ,  t o  ensur e  equa l i t y ,  

t her e  w er e  par a l le l  i ssues  app l i cab le  t o  a l l  and  thus ,  t he  Soc ie t y had  a  
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genu ine  com mi tment  t o  the  deve lopment  o f  an  equa l i t y  s t ra tegy and  

engagemen t  p rocess  w i th  peop le  ac r oss  a l l  a r eas .   As  pa r t  o f  t h i s  

com mi tment  t o  d isab led  peop le ,  Ne i l  p r ov ided  de ta i l s  o f  t he  Equa l i t y  Fo rum 

cur r en t l y  be ing  es tab l i shed  by the  Soc ie t y,  w h i ch  wou ld  invo lve  member s  o f  

t he  pub l i c ,  and  he  ex tended  an  i nv i t a t ion  to  w or k shop  pa r t i c ipan ts  t o  j o in  

t h is  f o r um  and be  i nvo lved  in  an  adv iso ry capac i t y w i th  t he  S oc ie t y.  

 

To  se t  t he  scene  fo r  t he  day and  beg in  the  p rocess  o f  cons ider ing  the  

bar r ie r s  t ha t  d isab led  peop le  face  in  access ing  lega l  se r v ices  Ms  Rhona  

Pa te r son  ou t l i ned  he r  recen t  expe r ience  o f  buying  a  house .   Rhona  has  a  

v isua l  impa i r ment ,  i s  a  B r a i l l e  r eade r  and  a  sen io r  occupa t iona l  t her ap is t  

w i t h  No r th  Lana rk sh i re  Counc i l .   She  exp la i ned  tha t  du r i ng  he r  recen t  

house  pu rchase  she  expe r i enced  s ign i f i can t  d i f f i cu l t y in  ga in ing  access  to  

documen ts  in  B r a i l l e ,  o f t en  fo rc ing  he r  t o  r e ly on  “ my memory in  

under s tand ing  w hat  t he  documents  I  was  s i gn ing  con ta ined” .   Th is  c r ea ted  

under s tandab le  d i f f i cu l t i es  f o r  her  and  she  ou t l i ned  the  c ruc ia l  im po r tance  

o f  documen ts  be ing  ava i lab le  in  accep tab le  f o r ma ts  f o r  t hose  w ho  requ i r ed  

them,  espec ia l l y  w hen  dea l i ng  w i th  l ega l  documenta t ion .  

 

Fo l low ing  Rhona,  t he  Rev  C l i f f o r d  Hughes  

gave  a  pe r sona l  ins igh t  t o  h is  im pa i r ment ,  

t ha t  o f  hav ing  had  a  la r gyngec tomy 

( remova l  o f  h is  vo ice  box )  as  a  r esu l t  o f  

hav ing  had  cancer .   W h i l s t  no t  hav ing  any 

negat i ve  exper iences  o f  access ing  lega l  

se r v ices p r io r  t o  h i s  oper a t i on ,  he  

d iscussed  concer ns  he  has  shou ld  he  r equ i re  access  in  t he  fu tu r e .   He  

exp la ined  tha t  in  o r der  f o r  h im to  speak  he  needs  to  cove r  h i s  t h r oa t  w i th  

h is  f i nger ,  c rea t i ng  d i f f i cu l t i es  in  t he  even t  t ha t  tw o  hands  w er e  r equ i r ed  to  

under tak e  any ac t i v i t y ,  espec ia l l y  r e l evan t  when speak ing  on  the  te l ephone  

and  hav ing  to  w r i t e  som eth ing  dow n  a t  t he  same t ime .   As  a  r esu l t  o f  h is  

impa i r men t  C l i f f o r d  i s  a l so  ver y qu ie t l y  spok en and  r equ i r es  a  r e l a t i ve ly 

qu ie t  env i ronm en t  f o r  h im  to  be  hear d  sa t i s fac to r i l y .   He  exp r essed  

conce rns  tha t  h is  impa i r ment ,  w h ich  i s  no t  immed ia te l y ev iden t ,  may no t  be  

app rec ia ted  shou ld  he  have  need to  con tac t  t he  Soc ie ty o r  H igh  S t r ee t  

so l i c i t o rs  f o r  adv ice .   H idden  impa i r ment  i s  o f t en  no t  r ecogn ised  and  he  

ask ed  fo r  t hose  p r esen t  t o  be  awar e  o f  t he  fac t  and  be  p r epa red  to  adap t  i f  

t hey w e re  to  be  ab le  t o  f u l l y  m ee t  peop le ’s  needs  w i thou t  caus ing  

themse lves o r  t he  ind iv idua l  unnecessa ry embar rassment  o r  d i f f i cu l t y.   
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Fo l low ing  the  open ing  ta lk s ,  a l l  pa r t i c ipan ts  we re  sp l i t  i n to  f ac i l i t a ted  teams 

to  com mence d i scuss ions  su r r ound ing  the  fou r  a reas  o f  Law  Soc ie t y o f  

Sco t l and  Ser v ices tha t  had  been ag reed  as  im po r tan t .   P r io r  t o  any 50 :50  

w or k shop IDP de te r m ines  the  pa r t i c ipan ts  f o r  each  team ,  a im ing  to  ach ieve  

a  ba lanced  m ix  o f  d isab led  peop le  and  se r v i ce  p r ov ide rs .   Each  team  w as  

p rov ided  w i th  an  expe r ienced  fac i l i t a to r  t o  gu ide  them  th r ough  the  in i t i a l  

d i scuss ions  and  ac t i on  p lann ing  p r ocess .   Team d i scuss ions  i nvo lved  

exp lo r ing  the  exper iences  o f  pa r t i c i pan ts ,  cu r ren t  se r v ice  p r ov i s ion  and  

examp les  o f  good  p r ac t i ce  and  any ex is t i ng  bar r ie rs .   Du r ing  the  cou r se  o f  

t he  day these  a l l  con t r ibu ted  to  t ow a rds  iden t i f i ca t ion  o f  p rob lem at ic  a r eas  

and  the  fo r mu la t ion  o f  r ecomm enda t ions  to  imp rove  se rv i ce  p rov is ion .  

 

The  fo l low ing  pages  de ta i l  each  o f  t he  fou r  t eam  d iscuss ions,  w h i ch  

focused  on  the  a reas  o f :  

 

� Com pla in t s  Ser v ice  and  C l ien t  Re la t ions  O f f i ce  

� Educa t ion  and  Tr a i n ing  

� High  S t r ee t  So l i c i t o rs  

� Gener a l  comm un ica t i on  
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TEAM ONE 

 

CLIENT RELATIONS AND THE 

COMPLAINTS SERVICE  

 

Th is  t eam  invo lved  member s  o f  t he  

C l ien t  Re la t ions O f f i ce  o f  t he  Law  

Soc ie t y o f  Sco t l and ,  m embers  o f  t he  

pub l i c  and  p r o fess iona l  repr esen ta t i ves  

f r om the  S co t t i sh  Assoc ia t ion  fo r  Men ta l  Hea l th  and  C i rc les  Netw or k .    

 

TEAM  REM IT:  

 

� Examine  the  expec ta t ions ,  expe r i ences ,  and  cha l lenges  tha t  

d isab led  peop le  may have  access ing  a  compla i n t s  se r v ice  ( and  

spec i f i ca l l y  t he  Soc ie t y ’ s  comp la in t s  ser v ice )  and  dea l ing  w i th  

r e l a ted  i ssues .  

� I den t i f y  k ey a r eas  w her e  imp rovem en ts  and  deve lopments  can  

be  made.  

 

PARTIC IPANTS 

 

Cha r l ie  Ber gu is ,  Les l i e  McDade ,  Jenn i fe r  Gr i f f i t hs ,  I b r ah im M a l i k ,   

M ik e  Mar t in  –  Fac i l i t a to r ;  Gw en  McLeod –  a l so  sc r ibe ,  I an  R i t ch i e ;   

Ke i t h  S tap les ,  Ka te  Taylo r  

 

INTRODUCTION 

 

M ik e  M ar t in  commented  on  the  r i ch  m ix  o f  d ive r s i t y  and  exper ience  he ld  

w i th in  t he  team.   I t  w as  no ted  ther e  was  a  s t r ong  in f luence  f r om ar eas  o f  

menta l  hea l th  and  phys ica l  impa i rm en t ,  bu t  pe rhaps  l ess  r epr esen ta t ion  

in  t e r ms  o f  sensor y and  i n te l lec tua l  impa i rm en t  a l t hough th i s  w as no t  

cons ider ed  to  be  undu ly de t r im en ta l  t o  t he  pend ing  d i scuss ions .    

 

I n  o r der  t o  ga in  a  pe rspect i ve  o f  t he  r emi t  o f  t he  team,  i t  i s  he lp fu l  t o  

p rov ide  an  ou t l i ne  o f  t he  func t ions  o f  t he  C l ien t  Re la t ions  o f f i ce  and  

these  a r e  de ta i l ed  in  A ppend i x  1 .   
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Discuss ion  began  by l ook ing  a t  t he  num bers  o f  comp la in t s  r ece ived  and  

how  m any o f  t hese  we re  f rom peop le  w ho  had  add i t iona l  suppo r t  needs.   

I n  2005 ,  5000  comp la i n t s  w er e  r ece ived  in  t o ta l .   These  cover ed  2  a reas 

–  adequacy o f  p r o fess iona l  se r v ice  and  p ro fess iona l  m isconduc t .   I n  

r e l a t ion  to  comp la i n t s  s ta t i s t i cs ,  i t  w as  iden t i f i ed  tha t  t her e  i s  no  c l ea r  

idea  o f  how  many comp la in ts  w e re  rece i ved  f rom peop le  w i th  a  

d isab i l i t y ,  a l t hough the  Soc ie t y does  ask  the  comp la inan t  i f  t hey have  

“ any spec ia l  needs  tha t  shou ld  be  tak en  accoun t  o f ” ?   The  Soc ie t y r e l ies  

on  ind iv i dua l s  adv is i ng  them  o f  any impa i r ment  and  how  the i r  needs  can  

be  bes t  m et ,  a l t hough  no  fo r ma l  da ta  i s  ga ther ed  on  comp la in ts  

spec i f i ca l l y  r ece ived  f r om peop le  w i th  a  d isab i l i t y .   The  team ag r eed  tha t  

t her e  i s  po ten t ia l  f o r  examin ing  the  da ta  r e tu r ned  to  see  i f  t he re  a r e  any 

r ecu r r ing  themes  in  r e la t i on  to  compla i n t s  by peop le  w i th  d isab i l i t i es  

t ha t  a re  in  any way d i f f e r en t  f r om the  w ide r  popu la t i on .   

 

I t  w as  a lso  no ted  tha t  t he  Law  Soc ie t y o f  Sco t l and  need to  be  aw ar e  o f  

so l i c i t o rs  w ho  may themse l ves  have  d isab i l i t y  i ssues  and  how  the i r  

needs  can  bes t  be  me t  in  the  even t  t ha t  t hey a re  invo lved  i n  t he  

com pla in t s  p r ocess .    

 

I n  r espec t  o f  a  d isab led  pe rson  

mak ing  a  comp la i n t ,  a  pape r -based  

fo rm is  comple ted .   Ther e  w as  some 

debate  as  to  w he the r  t he  fo r m w as  

expans ive  enough to  enab le  

adequa te  desc r i p t ion  o f  add i t iona l  

needs .   The  Soc ie t y mem bers  

e labo ra ted  tha t  w h i l s t  t he  quest i on  i s  ask ed  o f  a l l  compla inan ts ,  t her e  

a re  a  w ide  range  o f  r esponses ,  some  o f  w h ich  con ta in  vas t  de ta i l  and  

o the rs  m in ima l  in fo r ma t ion  wh ich  i s  amb iguous  and  can  be  unhe lp fu l .   

The  team  agr eed  tha t  t he re  was  a  r espons ib i l i t y  on  bo th  the  comp la i nan t  

and  the  Law  Soc ie t y o f  Sco t land  to  ensu r e  tha t  accu ra te  in fo r ma t ion  i s  

r eques ted  and  g iven  in  o rde r  t ha t  any add i t iona l  suppo r t  needs  can  be  

sa t i s fac to r i l y  met .   

 

I n  re la t ion  to  dea l i ng  w i th  comp la in t s  i t  w as no ted  tha t  wh i l s t  Case  

Manager s  d iscuss compla i n t s  v ia  t e lephone,  t hey may a l so  meet  w i th  t he  

com pla inan t  in  per son .   I t  w as  agr eed ,  how ever ,  t ha t  p r ocedu res  and  

log i s t i cs  some t imes  m ade mee t i ngs  d i f f i cu l t .   Fo r  d isab led  peop le  th is  
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cou ld  be  p rob lem at ic  f o r  a  var ie t y o f  r easons ,  such  as  no t  be ing  ab le  t o  

ho ld  o r  comm un ica te  w e l l  by t e l ephone ,  hav ing  a  p r ocess ing  d i f f i cu l t y 

( such  as  a f te r  b ra in  in ju ry o r  s t r ok e )  o r  hav ing  o ther  communica t ion  

impa i r men t .   F ace  to  f ace  mee t ings  w er e  cons ider ed  to  be  p r e fe rab le  

and  impor tan t  in  t hese  s i t ua t ions ,  t he r eby s t r eng then ing  the  necess i t y 

f o r  g r ea te r  unde rs tand ing  and  aw areness  o f  d i sab i l i t y  by the  Soc ie ty o f  

s ta f f  and  on  ind iv idua ls  adv is ing  o f  any impa i r men t .    

 

ISSUES IDENTIF IED  

 

I n  r e la t ion  to  t he  comp la i n t s  f o r m i t  w as  

agr eed  tha t  t her e  w as  sever e  l im i ta t ion  

fo r  accu r a te  in fo r ma t ion  to  be  g iven  

ow ing  to  t he  s ize  o f  t he  box  on  the  fo r m 

per ta i n ing  to  ‘ spec ia l  needs ’ .   The  box  

can  be  expanded  i f  comp le ted  on - l ine  

bu t  t he  pape r  f o r m is  ve r y l im i ted  i n  

t e rms  o f  su f f i c ien t  space .   G i ven  tha t  accu r a te  i n fo r mat i on  i s  r equ i r ed  in  

o rder  t o  p r ov ide  sa t i s fac to r y se r v i ces  th i s  i s  an  a r ea  w h ich  shou ld  be  

add ressed .  

 

I t  was  a lso  no ted  tha t  t he  fo r m w ou ld  be  inapp ropr ia te  f o r  a  per son  w i th  

a  v isua l  im pa i r men t ,  e i t her  in  paper  f o r m o r  on- l i ne .   A  s imp le  w or d  

ver s ion  w i thou t  use  o f  boxes  o r  t ab les  shou ld  be  ava i lab le  on- l ine  and  

w ou ld  thus  be  access ib le  t o  a  v isua l l y  impa i red  pe r son  negat i ng  the  

need fo r  t hem to  have  to  ask  someone e lse  to  comp le te  the  fo r m fo r  

t hem. .    

 

The  po l i c ies  and  p r ocedur es fo r  mak ing  con tac t  w i th  comp la i nan ts  who 

have  ‘ spec ia l  needs ’  w as  cons ider ed  p r ob lema t ic  w i th  a  con t inu ing  need 

fo r  f ace  to  f ace  meet i ngs  w i th  Case  Manage rs ,  most  impo r tan t  f o r  t hose  

w ho  have  d i f f i cu l t y in  com mun ica t ing  by te lephone  fo r  w ha teve r  r eason .  

 

I n  r e l a t i on  to  the  w ebs i te  access ib i l i t y  i t  w as no ted  tha t  t he r e  w as  a  

cons tan t  need  fo r  r ev iew  w i th  t echno logy,  access ib i l i t y  and  peop le ’s  

expec ta t ions  con t inua l l y  chang ing .   The  w ebs i te  w as cons ide red  an  

exce l len t  sour ce  o f  in fo r ma t ion  fo r  t hose  w ho  have  access  and  a re  ab le  

t o  use  the  in te r ne t .   G r ea te r  in fo r ma t ion  on  the  Law  Soc ie t y o f  Sco t l and  

ser v ices  shou ld  be  access ib le  t h r ough s ta tu to r y and  vo lun ta ry 
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o rgan isa t ions  fo r  t hose  w i thou t  access  to  t he  in te rne t .   I t  w as  

cons ider ed  tha t  t h i s  in fo r ma t ion  w as  l im i ted  a t  p r esen t  and  many 

member s  o f  t he  pub l i c  we re  no t  aw a re  o f  t he  Soc ie t y o r  t he  ser v ices  

they p rov ided .  

 

Member s  o f  t he  Soc ie t y s t r essed  

tha t  a  m a jo r  i ssue  fo r  t hem w as  

no t  k now ing  i f  a  comp la i nan t  has  

a  d isab i l i t y ,  e i t her  t h r ough non -

dec la r a t ion  o r  f a i lu r e  t o  p rov ide  

su f f i c ien t  i n fo rm at ion .   Th i s  w as  a  

theme  tha t  w as r ecu r ren t  

t h roughou t  t he  m a jo r i t y  o f  t eams 

on  the  day,  s t r ess ing  the  

impo r tance  fo r  a l l  pa r t ies  t o  ask  about  and  to  dec la r e  any add i t iona l  

r equ i rements  f r om f i r s t  po in t  o f  con tac t .    

 

How ever ,  a  ma jo r  d i f f i cu l t y in  r e l a t ion  to  dec la r ing  a  d isab i l i t y  w as 

ack now ledged by bo th  comp la inan ts  and  the  Soc ie t y.  Th i s  w as  the  

p rob lem expe r ienced  fo r  t hose  peop le  w ho a re  unawar e  o f  an  impa i r ment  

( such  as  und iagnosed sever e  dys lex ia ) ;  o r  i f  a  pe r son  has  in te l l ec tua l  

impa i r men t  ( lea r n i ng  d i sab i l i t y ;  b r a i n  i n j u r y o r  post - s t r ok e  fo r  examp le )  

o r  has  a  menta l  hea l th  i ssue ;  a l l  o f  w h ich  may r esu l t  i n  them no t  be ing  

ab le  o r  w i l l i ng  to  r ecogn ise  they r equ i re  add i t i ona l  suppor t  o r  w ha t  t ha t  

suppor t  may be .    

 

A  fu r the r  i ssue  ack now ledged  f rom mem bers  o f  t he  Soc ie t y i s  t ha t  t her e  

appea r s  to  be  a  s ign i f i can t  number  o f  comp la in t s  f r om  peop le  who 

expe r i ence  menta l  hea l th  i ssues .   The  team  ack now ledged  tha t  t her e  a r e  

ver y f ew  so l i c i t o rs  w ho spec ia l i se  in  p r ov id ing  se r v i ces  to  peop le  who 

have  m en ta l  hea l th  i ssues o r  lea r n ing  d i sab i l i t i es  and  i t  w as  agr eed  tha t  

many member s  o f  t he  p ro fess ion  expe r ienced  g r ea te r  d i f f i cu l t i es  w hen i t  

cam e to  p r ov id ing  se rv ices  fo r  t hese  ind i v idua ls .   Th i s  w as fe l t  t o  be  

espec ia l l y  t r ue  in  t e r ms  o f  ove ra l l  e f f ec t i ve  communica t ion  be tween a l l  

pa r t ies  and  in  t he  gene r a l  compr ehens ion  by the  com pla inan t  o f  t he  

lega l  p rocesses  and  p r ocedu r es  fo r  dea l ing  w i th  a  comp la in t .    

 

Th is  i ssue  w as iden t i f i ed  by par t i c ipan ts  as  be ing  compounded by 

insu f f i c i en t  access to  o r  k now ledge o f  t he  suppor t  o r  spec ia l i s t  adv ice  
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ser v ices  ava i l ab le ,  espec ia l l y  in  r e l a t ion  to  ass i s t ing  peop le  w i th  men ta l  

hea l th  p rob lem s .   Th is  w ou ld  inc l ude  k now ledge o f  and  access  to  

independen t  advocacy se rv i ces .   

 

The re  was  d iscuss ion  a r ound the  lega l  f r am ew or k  fo r  t he  p r ov i s ion  o f  

independen t  advocacy ser v ices  under  t he  M en ta l  Hea l th  Car e  and  

Tr ea tmen t  Act  2003 .   Ther e  i s  a  lega l  r equ i r ement  and  du ty p laced  on  

Hea l th  Boa rds  and  Loca l  Au tho r i t i es  t o  ensu r e  tha t  advocacy i s  ava i lab le  

and  independent .   W h i l s t  t he  Law  Soc ie t y o f  S co t land  i s  no t  ob l iged  to  

p rov ide  th is  ser v ice  d i r ec t l y  i t  w as  fe l t  impor tan t  f o r  s ta f f  t o  no te  tha t  

t her e  i s  a  mechan ism fo r  peop le  w ho requ i r e  i t  t o  access  a  ser v ice  

th rough  the  Hea l th  Boar d  o r  t he  Loca l  Au tho r i t y .  

 

One  fu r the r  i ssue  ra ised  conce rned  the  

d i f f i cu l t i es  peop le  w i th  menta l  hea l th  

i ssues  expe r i enced  in  access ing  a  

so l i c i t o r  w i th in  an  adequate  t ime  

f r ame ,  spec i f i ca l l y  w hen they a re  

de ta ined  unde r  t he  Compu l sor y 

Tr ea tmen t  leg i s l a t i on .   W h i l s t  

t ime f r ames  a re  f i xed  by s ta tu te ,  i t  was  

fe l t  tha t  t he  Law  Soc ie t y o f  Sco t land  may r ece ive  comp la i n t s  f r om 

peop le  w i th  menta l  hea l th  i ssues  w ho had  been  unab le  to  access  lega l  

r ep r esen ta t ion .  G iven  tha t  i n  such  s i t ua t ions  a  pe rson ’ s  l i be r t y m igh t  be  

a t  r i sk ,  i t  w as  cons ider ed  tha t  the re  we re  rea l  danger s  o f  a  t he i r  Human 

R igh ts  be ing  in f r inged  

 “ hav ing  a  menta l  hea l th  d i f f i cu l t y  i s  no t  t he  pe rson ’s  f au l t ,  i t  i s  an  

i l l ness  and  they  can ’ t  he lp  i t ”  

 

I t  w as  no ted  tha t  t hose  de ta ined  in  r e l a t i on  to  c r im ina l  law  cases have  

gua ran teed  access to  a  du ty so l i c i t o r  t h rough  the  Sco t t i sh  Lega l  A id  

Boar d  and  tha t  pe rhaps  the  Soc ie t y cou ld  p r omote  s im i la r  access to  

t hose  w ho  m igh t  be  de ta i ned  under  men ta l  hea l th  leg is la t ion ,  

r ecogn iz ing  the  po ten t ia l  f o r  com pla in t s  in  th is  a rea .     

 

I n  pa r a l le l ,  peop le  w ho a r e  de ta i ned  unde r  c r im ina l  law  have  access to  

lega l  repr esen ta t ion  p r ov ided  by the  Sco t t i sh  Lega l  A id  Boa r d ,  in  

c i r cumstances  w her e  they a r e  o f ten  r espons ib le  f o r  t he i r  ac t ions  and  

com mi t t ing  c r imes  as  a  resu l t .  
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RECOMMENDATIO NS 

 

Fr om the i r  d iscuss ions  the  team made  the  fo l low ing  recom mendat ions  

fo r  bes t  p rac t i ce ,  wh ich  w ou ld  p rov ide  po ten t ia l  so lu t ions  to  add r ess ing  

som e o f  t he  i ssues .  

 

1 .  I den t i f i ca t ion  o f  ‘ spec ia l i s t ’  so l i c i t o rs   

 

1 .1 .  P r oduc t i on  o f  in fo rma t ion  p r ov id i ng  con tac t  de ta i l s  o f  

so l i c i t o r s  spec ia l i s i ng  in  p r ov id ing  se rv ices  fo r  peop le  w i th  

men ta l  hea l th  i ssues .   The  in fo r mat i on  shou ld  a l so  con ta in  de ta i l s  

o f  i ndependen t  advocacy and  men ta l  we l fa re  o r gan i sa t ions  

p rov id ing  adv ice  and  suppo r t .  Th is  wou ld  be  o f  bene f i t  t o  t he  

gene ra l  pub l i c  and  a lso  mem bers  o f  t he  l ega l  p r o fess ion  and  

enhance  commun ica t ion  be tween a l l  pa r t ies .     

 

1 .2 .  I t  w as  a lso  ack now ledged tha t  Soc ie t y s ta f f  shou ld  be  

awar e  o f  t he  du ty p l aced  on  Hea l th  Boa rds  and  Loca l  Au tho r i t i es  

t o  ensu re  i ndependen t  advocacy i s  ava i lab le .   W h i l s t  t he  Soc ie t y 

i s  no t  ob l iged  to  p r ov ide  th i s  se r v ice  d i r ec t l y ,  i t  w as fe l t  impo r tan t  

f o r  s ta f f  t o  be  ab le  t o  adv ise  c l i en ts  on  the  mechan ism fo r  

access ing  th is  se rv ice  th r ough the i r  Hea l th  Boa rd  o r  Loca l  

Au tho r i t y .  

 

2 .  Ne tw o rk ing  oppo r tun i t ies  f o r  Law  

Soc ie t y o f  Sco t land  member s  and  

s ta f f  t o  l i a i se  w i th  independen t  

advocacy g roups  was  cons ider ed  a  

va luab le  too l  i n  no t  on ly bu i l d ing  

con tac ts  and  awar eness  bu t  a lso  

o f fe r ing  va luab le  con t inu ing  

p ro fess iona l  deve lopmen t  

oppor tun i t i es  t o  de te r m ine  how  to  mak e  i t  w or k  in  p r ac t i ce .    

 

3 .  The  team  fe l t  t he r e  shou ld  be  g r ea te r  l i a i son  and  pa r tne rsh ip  bu i ld ing  

be tw een  d i f f e r en t  na t iona l  and  l oca l l y  based  suppo r t  agenc ies  and  

the  Law  Soc ie t y o f  Sco t land  to  c r ea te  g rea te r  aw ar eness  o f  se r v ices  

ava i l ab le .   These  agenc ies  w ou ld  inc lude :  I ndependen t  Advocacy;  
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I n te r p r e te r s ;  V isua l  and  Hear ing  im pa i r men t  o r gan i sa t ions;  

Access ib le  in fo r ma t ion  se r v i ces ;  e t c .  The  Sco t t i sh  Advocacy 

Sa fegua r de rs  Assoc ia t ion  was  cons ide red  as  a  good  po in t  o f  con tac t  

f o r  t he  Soc ie t y.    

 

4 .  The  team sugges ted  tha t  a  pub l i c  re la t ions  and  awareness  ra is ing  

cam pa ign  by the  Law  Soc ie t y o f  Sco t land  ou t l i n ing  the i r  se rv i ces  and  

the  suppor t s  ava i l ab le  f o r  peop le  w ho  have  impa i rm en t  wou ld  be  o f  

g rea t  bene f i t  t o  r em ove  some  o f  t he  bar r i e r s ,  f ea r  and  s t igma tha t  

s t i l l  e x is t s .   Th is  w ou ld  a lso  be  bene f i c ia l  i n  r a i s i ng  the  p r o f i l e  o f  t he  

Soc ie t y w i th  t he  gener a l  pub l i c ,  vo lun ta ry and  s ta tu to ry agenc ies  and  

p rov ide  a l l  w i t h  access  to  va luab le  in fo r ma t ion .  

 

5 .  G r ea te r  in fo rma t ion  shou ld  be  ava i lab le  on  the  Lega l  A id  p r ocess,  

inc lud ing  de ta i l s  o f  so l i c i t o rs  o f f e r ing  Lega l  A id  Ser v ices.   Th is  w as  

cons ider ed  espec ia l l y  impo r tan t  w i th  a  h igh  pe rcen tage  o f  peop le  

under  menta l  hea l th  leg is la t ion  r equ i r ing  lega l  a id .    

 

6 .  The re  was  some  agr eement  

t ha t  the  Sco t t i sh  Execu t i ve  

shou ld  be  lobb ied  to  

inc rease  and  expand  c iv i l  

l ega l  a id  p rov is ion  fo r  

peop le  who have  

impa i r men t ,  espec ia l l y  

menta l  hea l th  i ssues .   I t  

w as  fe l t  t ha t  deve lopment  o f  a  pa ra l le l  sys tem to  t ha t  o f  t he  du ty 

so l i c i t o r  in  c r im ina l  law ,  m igh t  be  o f  r ea l  bene f i t  i n  cases  o f  peop le  

w i th  d isab i l i t i e s .  

 

7 .  The  team cons ide red  tha t  t he  Soc ie t y shou ld  conduc t  a  consu l ta t ion  

and  p romo t iona l  exer c ise  w i th  i t s  member s  in  r e la t i on  to  me thods to  

imp r ove  the  p rov is ion  o f  se r v ices  fo r  peop le  w i th  menta l  hea l th  

i ssues .    

 

8 .  A l l  ag r eed  tha t  a  concen t ra ted  focus  on  on -go ing  D isab i l i t y  Equa l i t y  

Tr a in i ng  fo r  a l l  Soc ie t y m ember s  and  s ta f f  w ou ld  be  bene f i c ia l .    
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9 .  Language  was  cons ider ed  an  impo r tan t  aspec t  i f  equa l i t y  was  to  

become a  r ea l i t y  and  the  team fe l t  t h i s  shou ld  be  a  focus  fo r  t r a in ing  

fo r  a l l  member s  and  s ta f f .   I t  w as  ag r eed  tha t  t her e  shou ld  be  a  move 

away f r om  the  te rm ino logy o f  ‘ spec ia l  needs ’ ,  wh ich  was  cons ide red  

to  car r y nega t i ve  connota t ions ,  w i th  t he  te r m ‘spec ia l ’  sugges t ing  

tha t  peop le  a r e  no t  o r d i na r y member s  o f  soc ie t y f o r  ins tance .   I t  w as 

cons ider ed  tha t  t ra in ing  and  p r ac t i ce  shou ld  inc l ude  a  focus on  

r ecogn is ing  how  the  use  o f  language can  inc r ease  ba r r i e r s  t o  

under s tand ing  and  appr ec ia t i on  o f  peop le  as  ind iv i dua l s .  

 

10 .  The  team fe l t  t ha t  p r og r amm es ac t i ve ly engag ing  d isab led  peop le ,  

such  as  on- go ing  wo r k shops  o r  

f ocus  g r oups  l i k e  th is  IDP 

even t  and  the  sugges ted  

Equa l i t y  Fo rum,  w ou ld  he lp  t o  

r emove  ba r r ie rs  and  imp rove  

under s tand ing .  I t  w as  

cons ider ed  tha t  p r ob lems  o f  

assump t ions ,  nega t i ve  

per cep t ions  and  a t t i t udes  rema in  p rob lem at ic  and  cou ld  be  l a r ge ly 

ove r come  by th rough  th is  f o rm  o f  w or k ing  toge the r  and  w er e   

cons ider ed  to  p rov ide  an  e f fec t i ve  founda t ion  fo r  s ta f f  and  mem bers  

to  enhance  the i r  own  app r ec ia t ion  o f  t he  w ide  r ange o f  d i sab i l i t y  

i ssues .   

 

11 .  The re  shou ld  be  g r ea te r  emphas is  on  encou r ag ing  d isab led  peop le  to  

d isc lose  any add i t i ona l  suppo r t  needs  they have  in  o rder  t ha t  

se r v ices  can  be  more  e f fec t i ve l y p r ov ided .   The  Soc ie t y shou ld  be  

more  p r o - ac t i ve  in  seek ing  th is  in fo r mat i on  a t  t he  in i t i a l  po in t  o f  

con tac t .   I t  was  sugges ted  tha t  t hey cou ld ,  f o r  examp le ,  exp la in  w hy 

i t  i s  he lp fu l  t o  k now  i f  someone has  a  d isab i l i t y ,  pe rhaps  g i v ing  a  

case  s tudy to  i l l u s t ra te .  

 

12 .  Gr ea te r  f ace  to  f ace  con tac t  w i th  Case  Manage r s  shou ld  be  

cons ider ed  fo r  t hose  peop le  w ho have  impa i rm en t  and  have  cause  to  

lodge  a  comp la in t .   A  r ev iew  o f  cu r ren t  p r ocedu r es  w as  cons ider ed  to  

be  o f  bene f i t .  
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13.  Access  fo r  v i sua l l y  impa i r ed  peop le  cou ld  be  im pr oved  th r ough 

a l t e r a t ions  to  t he  w ebs i te  w h ich  w ou ld  enab le  p r in t  s i ze  changes  and  

more  e f f i c ien t  use  o f  scr een  r eader s .   A lso ,  a l t e ra t ions  to  on - l ine  

fo rms  wou ld  mak e  access  eas ie r  fo r  v i sua l l y  impa i r ed  peop le  i f  a  

s imp le  W or d  docum en t  w as  ava i lab le  in  p la i n  t ex t  w i thou t  t he  use  o f  

boxes  and  p ic tu r es .  

 

14 .  The  team  cons ide red  tha t  ease  o f  access cou ld  be  ga ined  th r ough 

ensu r i ng  a l l  pape r -based  in fo r ma t ion  and  fo r ms  a r e  ava i lab le  on - l ine  

and  v ice  ve rsa ,  ensu r ing  cons i s tency w i th  a l l  i n fo r mat i on  p r ov ided  in  

any fo rm at  o r  med ium .  

 

15 .  The re  w as  gene ra l  ag reem en t  t ha t  t her e  shou ld  be  a  fac i l i t y  bu i l t  i n  

t o  mon i to r  s ta t i s t i cs  re la t ing  to  t he  number  o f  com pla in t s  r ece ived  

f r om d isab led  peop le ,  w i th  subsequent  eva lua t i on  to  iden t i f y  common 

themes  em er g ing .   Th is  in fo r ma t ion  w ou ld  be  espec ia l l y  va luab le  in  

t he  deve lopmen t  and  eva lua t ion  o f  access ib le  ser v ices .   
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TEAM TWO 

 

EDUCATION AND TRAIN ING 

 

The  team inc luded  m ember s  

o f  t he  Educa t ion  and  T ra in ing  

func t ion  o f  t he  Law  Soc ie t y o f  

Sco t l and ,  rep resen ta t i ves  

f r om d isab i l i t y  o rgan isa t ions  

and  member s  o f  t he  pub l i c  

w i th  a  spec i f i c  in te r es t  in  t h is  

a rea ,  one  o f  w hom w as  a  

cur r en t  LL .B  s tuden t .    

 

TEAM  REM IT:  

 

� To  exam ine  the  expec ta t ions ,  exper iences  and  cha l l enges  tha t  

d isab led  peop le  may have  in  access ing  em ployment  and  ca r ee r  

oppor tun i t i es ,  spec i f i ca l l y  w i th in  t he  l ega l  p r o fess ion ,  

r ecogn is ing  tha t  qua l i f i ca t ion  i nvo lves  “ l ong  rou tes ”  and  

mu l t ip le  s tages  tha t  a re  mandato r y (exams,  t r a i neesh ips ,  e t c ) .  

 

PARTIC IPANTS 

 

Jam ie  Abbot t ,  Les ley Ber r y,  L i z Campbe l l ,  S ian  Edw ar ds ,  Ch r i s  F r ase r ,  

T r eena Jobson,  E r in  Mack in tosh  ( a l so  sc r i be ) ,  A l i son  Mur r ay,   

Robe r t  McG ee ,  Rhona  Pa te r son ,  Ne i l  S tevenson,  Hugh  S tewar t ,  

f ac i l i t a to r    

 

INTRODUCTION 

 

The  team began  the i r  d iscuss ions  by focus ing  on  the  impor tance  o f  

D iver s i t y  w i th in  the  lega l  p r o fess ion .   I t  w as  recogn i sed  tha t  in  o rde r  t o  

bes t  meet  t he  needs  o f  c l i en ts ,  p rac t i s ing  so l i c i t o r s  shou ld  themse lves  

o r i g ina te  f r om a  d ive rs i t y  o f  back g r ounds .   Conce r n ing  dea l ings w i th  

d isab led  peop le ,  t he  team emphas ised  the  impo r tance  o f  t hose  

p rac t i c ing  Law  to  “See  the  per son  no t  t he  d isab i l i t y ”  t hus  m i t iga t ing  

aga ins t  t he  m isconcep t ion  tha t  d i sab led  peop le  a re  a  homogeneous 

g roup  r a ther  t han  un ique  ind iv i dua l s .  
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W or k i ng  and  t r a in i ng  a longs ide  co l l eagues who  have  im pa i r ment ,  i t  w as  

though t ,  w ou ld  do  much  to  deve lop  th is  per spec t i ve ,  t hus  the  necess i t y 

f o r  d isab led  peop le  to  be  r ep resen ted  p ropor t iona te l y w i th in  t he  Lega l  

p ro fess ion  w as  h igh l igh ted .   I t  w as  no ted  tha t  i n  Eng land  and  W a les,  

( whe re  the  number  o f  p rac t i c ing  so l i c i t o rs  i s  cons ider ab l y g r ea te r  t han  in  

Sco t l and) ,  t he re  a r e  a  number  o f  g r oups tha t  repr esen t  p rac t i s ing  

so l i c i t o rs  w ho  have  impa i rm en t ,  such  as  the  G roup  fo r  So l i c i t o rs  w i th  

D isab i l i t i e s .   Th is  sugges ts  tha t  i t  m ay be  the  case  tha t  “Dive rs i t y  i s  

needed  to  p romo te  d iver s i t y ” .   

 

The  impor tance  o f  va lu ing  d iver s i t y  w i th in  t he  p r ac t i ce  o f  Law  ( and  

w i th in  soc ie t y as  a  w ho le )  m ay be  bes t  i l l us t r a ted  by a  quo te  f rom the  

team,   

 

“  I t  i s  a  case  o f  how  to  so lve  a  p rob lem;  i f  eve ryone  wor k ing  toge ther  i s  

t he  same,  t her e  w i l l  be  on l y  one  way  o f  t h i nk ing .   However ,  w i t h  

d ive rs i t y  i n  t he  wo rkp lace ,  ways  o f  t h ink ing  can  be  expanded” .  

 

EDUCATION AND TRAIN ING  

 

The  team then  tu r ned  to  

cons ider a t ion  o f  the  fo rces  tha t  

may ac t  aga ins t  ach iev ing  

d iver s i t y .   I n  o rder  t o  ach ieve  th is  

t he  team  de te rm ined  i t  w as  f i r s t  

necessa r y to  under s tand  the  

p rocess  r equ i r ed  to  qua l i f y  as  a  

so l i c i t o r  in  Sco t land .   De ta i l s  o f  

t h i s  can  be  found  in  Append ix  2 .    

 

D iscuss ions then  focused  on  team m ember s ’  ac tua l  expe r iences  o f  

educa t ion  and  t ra in ing  w i th in  Lega l  and  o the r  p r o fess ions  as  d iscussed  

in  t he  fo l low ing  sec t ions .  

 

CHAL LENGES AND EXPERIENCES 

 

I t  w as  ag reed  tha t  t he re  a re  measu res  in  p lace  to  ass i s t  s tuden ts  w i th  

add i t iona l  needs  w h i l s t  a t t end ing  un iver s i t y  and  in  s tudying  tow a rds  the  

Law  deg ree  ( LL .B) .   How eve r ,  d i f f i cu l t i es  o f t en  a r ose  dur ing  the  
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subsequen t  s tages o f  qua l i f y ing  as  a  so l i c i t o r .   A f te r  comp le t ion  o f  t he  

LL .B  deg r ee  o r  Law  Soc ie t y o f  Sco t l and  exam ina t ions ,  a l l  i n tend ing  

so l i c i t o rs  a r e  requ i r ed  to  t ak e  the  Pos tg r adua te  D ip lom a in  Lega l  

P r ac t i ce .   Th is  i s  a  26  w eek  fu l l  t im e cou r se .   I t  was  ack now ledged  tha t  

t he  l eve l  o f  r equ i r ed  a t tendance  can  p r esen t  d i f f i cu l t i es  fo r  some 

s tudents ,  espec ia l l y  t hose  who have  impa i rm en t ,  as  a  r esu l t  o f  t he  lack  

o f  f l ex ib i l i t y  ava i lab le  i n  meet i ng  the  dem ands  and  t ime- sca les  o f  t he  

D ip lom a.  

 

Fo l low ing  success fu l  comp le t i on  o f  

t he  D ip l oma  s tage  i t  i s  necessa r y to  

ser ve  a  tw o- year  Pos t - D ip loma  

t r a in ing  con t r ac t  w i th  a  p r ac t i s i ng  

so l i c i t o r .   W h i s t  secu r ing  such  a  

pos i t i on ,  g i ven  the  leve l  o f  

com pe t i t i on ,  i s  a  r ea l  concer n  fo r  

many Law  s tuden ts ,  i t  was  no ted  

tha t  i t  cou ld  p resen t  a  g r ea te r  cha l l enge  fo r  d isab led  s tuden ts .   

Exper iences  sha red  w i th in  t he  team sugges ted  tha t  wh i l s t  i n  t he  

educa t iona l  sys tem ther e  a r e  advan tages  to  dec la r ing  any add i t iona l  

suppor t  needs ,  w h ich  resu l t  i n  secu r ing  necessar y suppor t s  and  any 

add i t iona l  f und ing  w h i ch  may be  r equ i r ed .   How eve r ,  d isab led  

cand ida tes  exp ressed  the  fea r  t ha t  dec la r ing  the i r  add i t iona l  suppo r t  

needs  in  t he  w or k p lace  may be  p l ac ing  them a t  a  d i sadvan tage ,  g iven  

the  compet i t i ve  mar k e t  f o r  p lacemen ts ,  t hus  po ten t i a l l y  leav ing  them in  

dange r  o f  be ing  ove r l ook ed  by emp loying  f i r ms .   The  conce rn  i s  tha t  t he  

pos i t i ve  suppo r t i ve  a t t i t udes  expe r i enced  a t  un i ver s i t y  w i l l  no t  

necessa r i l y  be  ev iden t  in  t he  wo rk p lace  env i r onmen t .  

 

One  o f  t he  ma in  p rob lems  fo r  p r ospec t i ve  so l i c i t o r s  i s  t ha t  i t  i s  a  h igh ly 

com pe t i t i ve  commer c ia l  m ar k e t ,  t hus  so l i c i t o r  se r v ices  a re  cha rged  by 

the  hou r .   Th i s  i ssue  r a i sed  a  fu r the r  conce r n  tha t  t ra inee  so l i c i t o r s  who 

have  an  impa i r ment  a r e  o f ten  v iewed d i f f e ren t l y  and  as  less  “p roduc t i ve ”  

and  a r e ,  t her e fo r e ,  in  dange r  o f  be ing  pe rce ived  as  hav ing  less  po ten t i a l  

and  d r i ve  than  non - impa i red  peop le  en te r ing  in to  t he  p r o fess ion .  

  

The  poss ib i l i t y  o f  secur ing  a  t ra in ing  con t r ac t  w i th  so l i c i t o r s  w or k ing  “ in  

house”  such  as  Sco t t i sh  Execu t i ve ,  P r ocu r a to r  F isca l ,  NHS Lega l ,  Loca l  

Counc i l s ,  w as  d iscussed .   Essen t ia l l y ,  i n  t h is  sec to r  t he r e  m ay be  less  



TEAM TWO  
 Education and Training  

 26

emphas i s  on  p ro f i t s  and  m or e  on  pub l i c  se rv i ce ,  how ever ,  i t  was  no ted  

tha t  w h i l s t  t he  pub l i c  sec to r  emp loys  27% o f  Sco t t i sh  so l i c i to r s  i t  on ly 

o f f e r s  t ra in ing  to  7 - 8% o f  s tuden ts .   

 

D iscuss ion  con t inued  a round  a  quanda r y faced  by d isab led  s tuden ts  

w hen seek ing  a  t ra in ing  con t rac t ;  whethe r  t o  app ly t o  la r ge  com mer c ia l l y  

o r i en ta ted  f i r ms  tha t  have  the  r esou rces  to  suppo r t  emp loyees w ho  have  

add i t iona l  suppo r t  needs  bu t  w he re  the  compet i t i on  fo r  p laces  i s  

cons ider ab le  and  wher e  the  commer c ia l  p r essu re  may m ak e  i t  d i f f i cu l t  

f o r  d i sab led  cand ida tes  to  p rove  the i r  w or th ,  o r  t o  app ly t o  sma l le r  f i rms  

w h i ch ,  because  o f  t he i r  app roach  to  wo r k ,  may be  m or e  amenab le  to  

engag ing  d isab led  t r a i nees  bu t  may lack  the  r esou rces  to  suppor t  t hem 

fu l l y .   

 

Ano ther  i den t i f i ed  i ssue  concer ned  

the  v iew  tha t  many o f  the  la r ger  

com mer c ia l  f i r ms  commence  the i r  

r ec r u i tmen t  p r ocess  fo r  t ra inees  

dur ing  the i r  3
r d

 year  a t  un i ver s i t y ,  

desp i te  t he  poss ib i l i t y  t ha t  i t  cou ld  

per haps be  some  2  yea rs  be fo re  

those  r ec r u i t ed  w i l l  com mence the i r  

emp loymen t .   Some  d isab led  s tuden ts  can ,  f o r  a  va r i e t y o f  reasons  fee l  

unce r ta in  abou t  t he i r  f u tu r e  c i r cumstances ,  such  as  chang ing  pa t te r ns  o f  

hea l th  management ,  and  may be  r e l uc tan t  t o  commi t  t o  a  p lacemen t  so  

ear l y in  t he i r  t r a in i ng ,  be l iev i ng  tha t  some  f lex ib i l i t y  i n  t he i r  w o rk ing  

a r r angemen ts  i s  un l i k e ly t o  be  p r ov ided  by the i r  rec ru i t e rs .  

 

I n  r e la t ion  to  t h i s ,  com men t  w as a l so  made  tha t  t he  Law  degr ee  i s  ve ry 

academica l l y  o r ien ta ted  and  does  no t  p rov ide  s tuden ts  w i th  an  

app rec ia t ion  o f  the  rea l i t i e s  o f  w ha t  t he  day- to - day w o rk  o f  a  so l i c i t o r  

may invo lve .   I t  w as a lso  h igh l igh ted  tha t  f i nd ing  “ vaca t ion  w or k ”  t ha t  

w ou ld  o f f e r  va l uab le  expe r i ence  can  be  as  d i f f i cu l t  as  secur ing  any o the r  

pos i t i on  fo r  a  d isab led  s tuden t .   Thus ,  t he  d i sab led  s tuden t  may have  

l i t t l e  idea  o f  how  they can  best  mee t  ( o r  exp la in  t o  a  po ten t i a l  emp loye r )  

t he  cha l l enges  the  wo r k  o f  a  so l i c i t o r  m ay p resen t  in  r e la t i on  to  t he i r  

add i t iona l  suppo r t  needs .   The  team fe l t  t ha t  c loser  cor re la t ion  be tw een 

the  suppor t  o f f e r ed  a t  un ive r s i t y  and  w i th in  t he  w o rk p lace  env i r onment  i s  

r equ i red  to  impr ove  th is  s i t ua t i on  and  a  va luab le  suggest i on  w as  m ade 
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conce rn ing  the  poss ib i l i t y  o f  exp lo r ing  deve lopm en t  o f  “ sandw ich ”  

cou r ses  w h i ch  a re  a  fea tu r e  o f  t ra in ing  in  o the r  p ro fess iona l  f i e l ds .  

 

The  k ey po in t  em er g ing  f r om the  team  d iscuss ion  w as  tha t  g i ven  the  

com pe t i t i on  in  secu r ing  a  t ra in ing  con t rac t ,  ga in ing  such  a  pos i t ion  may 

be  cons ide rab l y mor e  cha l leng ing  w hen  the  app l i can t  has  add i t iona l  

suppor t  needs  w h ich  have  to  be  accomm odated .   As  s ta ted  by a  team 

member :   

 

“ The  d i f f i cu l t y  may  no t  be  in  ge t t i ng  qua l i f i ca t ions  bu t  in  ge t t ing  the  

employmen t  a f t e rwa rds ”.  

 

Fu r ther  f ac to r s  w e re  a lso  iden t i f i ed  

tha t  con t r ibu ted  tow a rds  the  poss ib i l i t y  

t ha t  some  Law  s tuden ts  who  had  

impa i rm en t  may dec ide  no t  t o  con t i nue  

in to  t he  Law  pr o fess ion .  The  em ot iona l  

impac t  upon  the  ind iv i dua l  w as 

recogn ised  and  the  po in t  made tha t  in  

som e cases  ( as  a  resu l t  o f  t he  cha l lenges  faced )  a  d isab led  per son  can  

lose  fa i t h  in  t he i r  ow n ab i l i t i e s .   The  team consensus  w as  tha t  t he r e  i s  a  

r ea l  need  to  f i nd  adequa te  w ays  in  w h ich  to  p r ov ide  the  necessa ry pee r  

suppor t  so  as  no t  t o  lose  the  va luab le  con t r ibu t ion  these  s tuden ts  can  

mak e to  t he  lega l  p r o fess ion .   An  examp le  was  g iven  f r om  the  f ie ld  o f  

Occupa t iona l  Ther apy w her e  on l i ne  fac i l i t i es  a r e  ava i lab le  f o r  peop le  to  

cha t  f ree l y abou t  t he i r  exper iences  and  o f fe r  adv i ce  (and  suppo r t )  t o  

each  o ther .  

 

I n  common w i th  many o the r s ,  d isab led  s tuden ts  seek  car ee r s  o f f e r ing  

advancemen t ,  and  i t  i s  no t  accep tab le  s im p ly t o  “ have  a  job ” .   How eve r ,  

a  lack  o f  k now ledge  and  aw ar eness  abou t  d isab i l i t y  can  lead  to :  

 

“ p r e jud ice  and  be l ie f  i n  nega t i ve  s te r eo types  wh ich  can  resu l t  i n  

d isc r imina t i on ”.  

 

Such  a t t i t udes  we r e  iden t i f i ed  as  appa ren t  in  m any f i e l ds  o f  em p loyment  

c r ea t ing  ba r r ie r s  t ha t  p r even t  d isab led  peop le  “ c l imb ing  the  ca r ee r  

ladde r ” .   These  nega t i ve  a t t i t udes  m igh t  i nduce  emp loyer s  t o  t ak e  the  

v iew  tha t  because  “ you ’ve  go t  a  job ,  you  shou ld  be  happy” .   I t  w as 
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agr eed  as  impo r tan t  t ha t  such  d isc r im ina to r y a t t i tudes  and  the  ba r r ie rs  

t hey c r ea te  to  ach iev i ng  equa l i t y  and  d iver s i t y ,  and  wh ich  m ay no t  be  

fu l l y  addr essed  by cur r en t  l eg is la t ion ,  be  r ecogn i sed  w i th in  p ro fess iona l  

bod ies  and  tha t  t hey s t r i ve  to  p r omote  pos i t i ve  a t t i t udes  and  behav iou r  

in  p r ac t i ce .  

 

The  ex i s tence  o f  “ Ach ieve rs  UK” ,  a  w ebs i te  p ro f i l i ng  ex -s tudents ,  cou ld  

be  used  as  a  po ten t i a l  t oo l  t o  pub l i c i se  pos i t i ve  d isab led  r o le  mode ls  

w i th in  t he  lega l  p r o fess ion  i n  Sco t land  wh ich  w ou ld  se r ve  to  insp i r e ,  

encour age  and  he lp  m i t iga te  aga ins t  nega t i ve  a t t i t udes ,  a longs ide  

d isab i l i t y  equa l i t y  t r a in i ng  and  engagement  p rog rammes.   

 

D iscuss ions a rose  conce rn ing  the  most  app rop r i a te  m eans  o f  add r ess ing  

negat i ve  a t t i t udes  and  assump t ions ,  w h ich  we re  cons ide r ed  as  k ey to  

inc reas ing  the  pa r t i c ipa t ion  o f  d i sab led  peop le  invo l ved  i n  t he  

p ro fess ion .    

 

Lea rn ing  f r om  the  i nc lus ive  na tu r e  o f  t he  even t  i t  w as  ack now ledged tha t  

a t t i t udes  tow a rds  d iver s i t y  can  be  pos i t i ve l y cha l l enged by inc reased  

con tac t  w i th  d i sab led  peop le .   How ever ,  t o  b r ing  th is  abou t  w i th i n  t he  

Lega l  p r o fess ion  in  Sco t l and  the re  wou ld  be  a  r equ i r ement  fo r  g r ea te r  

numbers  o f  d i sab led  peop le  to  be  i nvo lved  and  an  e f fec t i ve  on- go ing  

p rogr amme wou ld  be  r equ i r ed .  

 

PRIORITIES TO ENCOURAG E D IVERSITY 

 

To  inc r ease  Equa l i t y  and  D ive rs i t y  w i th in  t he  Lega l  p ro fess ion  the  

fo l low ing  p r io r i t i e s  w e re  iden t i f i ed  w i th in  t he  team:  

 

The re  i s  a  need  to  encou r age  m or e  

d isab led  young  peop le  to  cons ider  Law  

as a  ca reer ,  by p r om ot ing  the  p r o fess ion  

and  he lp i ng  them  mak e in fo r med 

dec is ions .   Th i s  adv ice  shou ld  inc l ude  

cons ider a t ion  o f  bo th  the  dem ands  o f  t he  

educa t ion  and  t r a in ing  r ou te  beyond 

ob ta in ing  the  LL .B  deg ree  and  the  p r ov i s ion  o f  a  g r ea te r  aw ar eness  o f  

t he  r equ i rements  o f  t he  wo r k  o f  a  p r ac t i s ing  so l i c i t o r .  
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The  s ta r t ing  po in t  may be  th r ough ca reer s  adv ice  de l i ve red  a t  schoo l .  

How eve r ,  d r aw ing  on  the  expe r ience  o f  t eam  member s ,  i t  w as  fe l t  t ha t  

t he  so le  c r i t e r ia  f o r  d i r ec t ing  a  s tuden t  t owa r ds  a  ca reer  in  Law  appea rs  

to  f ocus  pu re ly on  the  po ten t i a l  t o  ach ieve  the  necessa r y academic  

qua l i f i ca t ions .   Th is  sugges ts  t ha t  ca ree rs  adv i ce  m ay no t  t ak e  in to  

account  impor tan t  pe rsona l  cha r ac te r i s t i cs  o r  t he  po ten t ia l  t o  meet  

cha l l enges  tha t  may l i e  ahead.  

 

I t  w as though t  v i t a l  t ha t  ca r ee rs  adv isor s  a r e  fu l l y  aw a re  o f  t he  

r equ i rements ,  t he  p r ocess and  the  demands  inhe ren t  in  becoming  a  

p rac t i s ing  so l i c i t o r .   I t  was  a lso  agr eed  tha t  ca r ee r s  adv iso rs  shou ld  

ac t i ve ly he lp  and  suppor t  t he  young  per son  i n  r each ing  an  in fo r med 

dec is ion .   To  ach ieve  th is  t her e  i s  a  r equ i rement  t o  f ocus  on  ass is t ing  

young peop le  to  access  accu ra te  i n fo rm at ion  i n  schoo ls ,  on- l i ne ,  in  

l i b r a r ies  and  mor e  im po r tan t l y ,  f rom car eer s  adv isor s  in  pe rson .   Th is  

w as  an  im po r tan t  po in t ,  r ecogn is i ng  tha t  f o r  d isab led  young peop le  i t  i s  

mo re  mean ing fu l  and  benef i c ia l  t o  

r ece ive  adv ice  face  to  f ace ,  as  w e l l  as  

access ing  se l f - d i r ec ted  car ee r s  adv ice .   

I n  add i t ion ,  t her e  i s  a  r equ i r emen t  f o r  

in tens ive  t r a in i ng  fo r  ca r eer s  adv isor s  

in  re la t ion  to  car eer s  w i th in  t he  lega l  

p ro fess ion ,  p r ov id ing  them  w i th  an  i n -

dep th  k now ledge  o f  t he  spec i f i c  

demands  and  oppo r tun i t ies  t ha t  a  car eer  as  a  so l i c i t o r  may o f fe r  t o  a  

d isab led  per son .  

 

The  poss ib i l i t y  o f  es tab l i sh ing  in fo r ma t ion  even ts  a im ed  a t  ca r ee rs  

adv iso rs  and  de l i ve red  by Law  p ro fess iona ls  f r om a l l  a reas  o f  t he  

p ro fess ion ,  w as seen  as  a  poss ib le  way to  de l i ve r  t he  necessar y t r a in ing  

and  deve lop  imp roved  par tne r sh ip  w or k ing  w i th  t he  Ca ree rs  Se rv i ce .  

 

SUPPORTS F OR STUDENTS AND TRAINEES 

 

To  m i t iga te  aga ins t  d isab led  s tuden ts  op t i ng  no t  t o  con t i nue  to  pur sue  a  

car eer  in  Law  a f te r  un iver s i t y ,  i t  w as ag reed  tha t  some suppo r t  

mechan i sms  may be  requ i r ed .  Us ing  an  on - l ine  mode l  ( as  used  in  o the r  

p ro fess iona l  f i e lds )  t o  f ac i l i t a te  such  suppor t ,  was  cons ider ed ,  as  w as  

incor por a t i ng  a  “S tuden ts  Zone ”  in to  t he  ex i s t i ng  Soc ie t y ’ s  webs i te .   I n  
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p rev ious  d iscuss ion  i s  w as  fe l t  t ha t  many law  s tuden ts  a r e  unaw ar e  o f  

t he  adv ice  and  ass is tance  tha t  t he  S oc ie t y can  o f fe r ,  t hus  i t  was  thought  

t ha t  r a is ing  aw ar eness  o f  t he i r  se r v ices  amongs t  t he  s tuden t  law  

popu la t ion ,  un iver s i t i es  and  the  car eer s  ser v ice  wou ld  be  an  impo r tan t  

aspec t  o f  t he  s t r a tegy to  deve lop  an  e f fec t i ve  suppo r t  mechan ism.  

 

EQ UAL ITY AND D IVERSITY EDUCATION 

 

I nco r po r a t ing  D i ver s i t y  Equa l i t y  

t r a in ing  i n to  t he  educa t ion  and  

t r a in ing  o f  Law  s tuden ts  was  a lso  

cons ider ed  to  be  impor tan t .   Ther e  

i s  a  r espons ib i l i t y  f o r  eve r yone 

s tudying  Law  to  f u l l y  under s tand  

and  appr ec ia te  t he  r ange  o f  needs  

o f  d ive rse  g r oups w i th in  t oday’s  

soc ie t y,  g iven  tha t  t hese  peop le  w i l l  become fu tu r e  c l ien ts  and  wo r k  

co l leagues .   T r a i n i ng ,  t her e fo r e ,  w i l l  enhance  the  e f fec t i veness o f  a l l  

s tuden ts  t o  deve lop  pos i t i ve  a t t i t udes  and  behav iou r s  o f  bene f i t  to  a l l .   

 

PO ST D IPLOM A TRAIN ING CONTRACTS 

 

To  inc rease  the  number  o f  d isab led  peop le  qua l i f y ing  as  so l i c i t o rs ,  t he  

team conc luded  tha t  i t  i s  v i t a l  t o  c rea te  c i r cumstances w he r eby they can  

con f iden t l y ob ta in  t ra in ing  pos i t i ons  w i th in  f i r ms  o f  p r ac t i s ing  so l i c i t o r s .   

 

To  r ea l i se  th is  and ,  t o  r a ise  aw ar eness o f  d i ve r s i t y  i ssues  w i th  

p rac t i c ing  so l i c i t o rs  f i r ms ,  the  team  fe l t  t he r e  may be  a  cer ta in  p ro f i l e  o f  

law  f i r ms  tha t  cou ld  be  bes t  p laced  to  success fu l l y  im p lement  changes.  

The  r eason ing  was  as  fo l low s :   Som e sm al l  l aw  f i r ms  m ay no t  have  the  

r esour ces  to  upgr ade  fac i l i t i es  t o  fu l l y  accom moda te  d i sab led  s ta f f ,   

pu r sue  po l i c i es  des igned  to  incr ease  d ive r s i t y  equa l i t y ,  o r  p rov ide  the  

oppor tun i t i es  sough t .   A l t e r na t i ve ly l a r ge r  f i r ms ,  o f t en  spec ia l i s ing  in  

com mer c ia l  l aw ,  a r e  mor e  l i k e ly t o  have  the  r esou rces  and  po l i c ies  in  

p lace  to  accommoda te  d i sab led  cand ida tes ,  bu t  t he i r  h i gh ly commerc ia l  

and  p ro f i t  d r i ven  o r ien ta t i on  may m ak e i t  an  env i r onment  whe re  few  

t r a inees  o r  p r ac t i t i oner s  w ho have  impa i r men t  a r e  pe r ce ived  as  l i k e ly t o  

be  ab le  t o  mee t  t he  demands  o f  t he  f i rm .   
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I t  w as  conc luded  tha t  t he  bes t  g r oup  to  t a rge t  a r e  med ium s ized  f i rms  

( 10 - 15  so l i c i t o r s ) .   They a r e  l i k e l y to  have  the  resou r ces  to  

accommodate  d isab led  s ta f f ,  be  aw are  o f  t he  need  to  adop t  “best  

p rac t i ces ”  and  tend  to  have  a  human  r esour ces  spec ia l i s t ,  thus  a re  i n  a  

pos i t i on  to  imp lemen t  pos i t i ve  p r ac t i ce .   I t  w as  a lso  no ted  tha t  l i nk s  w i th  

t he  “ med ium s ized ”  f i rms  cur r en t l y  ex i s t  w i t h in  t he  Law  Soc ie t y o f  

Sco t l and ’ s  s t r uc tu r e  w h i ch  may he lp  f ac i l i t a te  “ ge t t ing  them on  boar d ”  

and  thus  suppor t ing  the  a im o f  pos i t i ve ly p r om ot ing  equa l i t y  and  

d iver s i t y .  

 

I f  success fu l  i n  t he i r  app r oaches  in  engag ing  t r a inees  and  subsequent l y 

qua l i f i ed  so l i c i t o rs  w ho  have  im pa i r men t ,  t hey wou ld  p r esen t  a  pos i t i ve  

and  e f fec t i ve  mode l  t o  encour age  and  insp i r e  o the r  f i rms  to  i nc r ease  the  

d iver s i t y  o f  t he i r  w or k fo r ce  and  par tne r sh ips .   Th is  w ou ld  a lso  have  the  

e f fec t  o f  r emov ing  nega t i ve  s te r eo types  and  p romo te  equa l i t y  and  

pos i t i v i t y ,  o r ,  as  pu t  by a  t eam member ,  “D isab i l i t y  doesn ’ t  mean 

inab i l i t y . ”  

 

RECOMMENDATIO NS 

 

1 .  Careers  Advice   

 

To  ensu r e  car ee r s  adv ice  per ta in i ng  to  

a  ca ree r  in  Law  de l i ve r ed  w i th in  

schoo ls  i s  e f f ec t i ve  the  team 

r ecommended  tha t :  

 

1 .1 .  The  Soc ie t y hos t  in fo rma t ion  and  t r a i n i ng  even ts  t o  in fo r m 

ca reer s  adv iso rs .  

 

1 .2 .  Seek  ways  o f  p r omot i ng  the  Law  Soc ie t y o f  Sco t land  and  i ts  

se rv ices  to  schoo ls  in  o r de r  t o  enhance  the  p r o f i l e  o f  t he  lega l  

p ro fess ion ,  inc lud ing  c r ea t ion  o f  a  pack  ( o r  on - l i ne  resou r ce)  f o r  

use  w i th in  schoo ls .  

 

1 .3 .  P r om ote  w or k  expe r i ence  p lacem en t  oppo r tun i t ies  (a t  t he  

Soc ie t y ’ s  O f f i ces )  f o r  d isab led  young  peop le  v ia  loca l  schoo ls .   

 

1 .4 .  Encou rage  f i r ms  o f  so l i c i t o r s  t o  ac t i ve ly o f f e r  wo r k  

expe r i ences  to  d i sab led  s tuden ts  v ia  t he i r  l oca l  schoo ls .  
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( The  above  two  po in t s  d i d  no t  o r ig i na te  

d i r ec t l y  f r om  team d iscuss ions ,  how eve r ,  

based  on  the  p r ev ious r esea rch  and  

expe r ience  o f  IDP i t  has  been 

de te r m ined  tha t  schoo ls  expe r i ence  

cons ide rab le  d i f f i cu l t i es  in  a r rang ing  

va luab le  wo r k  expe r ience  oppo r tun i t ies  

f o r  d isab led  s tuden ts  and  i t  w as  

cons ider ed  app r op r i a te  t o  inc lude  these  r ecomm enda t ions ) .  

 

2 .  Bu i ld  su ppo rt  n et w orks  and  in crease  aw areness  o f  t he  Soc ie t y 

and  i t s  services .  

 

2 .1 .  P r om ote  and  com mun ica te  the  func t ion  and  se r v ices  o f  t he  

Soc ie t y h igh l igh t ing  the  ass i s tance  tha t  ex is t s  t o  suppo r t  d isab led  

s tuden ts .  

 

2 .2 .  I nco r po r a te  in to  t he  Soc ie t y ’ s  webs i te  a  “ S tuden t ’ s  Zone ”  

f ea tu r ing  d isab i l i t y  i ssues  and  seek  w ays  to  deve lop  the  fac i l i t y  

t o  enab le  s tuden ts  t o  seek  adv i ce ,  suppor t  and  shar e  expe r iences  

w i th  each  o the r .  D isab led  s tuden ts  shou ld  be  ac t i ve ly i nvo lved  in  

t he  des ign  and  con ten t  o f  t he  s i t e .  

 

3 .  Equ al i t y  and  D ivers i t y  Educat ion  

 

3 .1 .  Equa l i t y  and  D ive rs i t y  educa t ion  shou ld  be  inc l uded  as  pa r t  

o f  t he  Law  deg ree  and  i nc luded  as  an  aspec t  o f  t he  D ip loma in  

Lega l  P rac t i ce  o r  P ro fess iona l  Competence  Cou rse .  

 

3 .2 .  Equa l i t y  and  D iver s i t y  t ra in ing  p r og r amm es and  

oppo r tun i t ies  t o  engage  in  w o rk ing  w i th  d i sab led  peop le  shou ld  

be  o f fe r ed  as  an  on -go ing  s ta f f  deve lopmen t  oppo r tun i t y and  

p romo ted  to  member s  o f  t he  Law  Soc ie t y o f  Sco t l and ,  t he i r  s ta f f  

and  member s .  
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4 .  Improve opp ort un i t ies  fo r  law  st ud ent s  t o  secu re  Tra in ing  

Cont rac ts  

 

4 .1 .  Concen t r a te  upon m ed ium s ized  f i rm s as  a  founda t ion  

s t r a tegy to  suppo r t  d i sab led  l aw  s tudents  in  secu r i ng  Pos t -

D ip loma t r a in i ng  con t rac t s .  

 

4 .2 .  Ensur e  the  Soc ie t y ’ s  member s  a r e  fu l l y  awa r e  o f  a l l  

ava i lab le  f inanc ia l  suppo r ts  and  adv ice  to  ass is t  t hem  in  mee t ing  

any add i t i ona l  suppo r t  needs o f  po ten t ia l  emp loyees.  

 

4 .3 .  Use  the  successes  o f  those  f i rm s ach iev ing  equa l i t y  and  

d ive rs i t y  t o  i nsp i r e  and  mot i va te  o the rs .   I t  w as  agr eed  tha t  t h i s  

cou ld  inc lude  pub l i c i t y ,  d i ve r s i t y  aw ar ds ,  pub l i ca t ion  o f  success  

s to r i es  f r om  d isab led  t r a i nees  th r ough  “ Ach iever s  UK”  o r  s im i la r  

med ium  to  c r ea te  pos i t i ve  r o l e  mode ls .  

 

4 .4 .  Ac t i ve ly engage  w i th  d isab led  so l i c i t o r s / law  s tuden ts  in  t he  

p rocess  o f  any p roposed changes  to  educa t ion  and  t r a in ing  

p rov is ion .  
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TEAM THREE 

 

H IGH STREET SO LIC ITO RS 

 

Th is  t eam w as  composed o f  

member s  o f  t he  Law  Soc ie t y o f  

Sco t l and ,  bo th  so l i c i t o r s  and  

sen io r  admin i s t r a t ion  s ta f f  and  

member s  o f  t he  gene ra l  pub l i c .    

 

TEAM  REM IT:  

 

� To  examine  the  expec ta t ions ,  expe r iences and  cha l lenges  tha t  

d isab led  peop le  may have  access ing  H igh  S t r ee t  p ro fess iona l  

se r v ices ,  in  pa r t i cu la r  l ega l  se r v ices .  

� To  r ecogn ise  tha t  t he  Law  Soc ie t y o f  Sco t land ’s  r o l e  in  t h i s  f i e ld  

i s  p r ima r i l y  t o  p r omote  and  mo t iva te  pos i t i ve  change amongs t  i t s  

member s .   

� I n  l i gh t  o f  t he  above  to  iden t i f y  k ey oppo r tun i t ies ,  me thods ,  and  

bes t  p rac t i ce  to  p r omote  to  t he  p r o fess ion  ( H igh  S t ree t  So l i c i t o r s ) .  

 

PARTIC IPANTS 

 

Dav id  Brow n;  Mar tha  Brow n –  a lso  sc r ibe ,  Robe r t  Ja r v ie ;  Sa l l y  

Mack in tosh  -  Fac i l i t a to r ;  Jam es  Ness ;  Co l le t t e  Pa te r son ;   

Den ise  Rober t son ;  S tua r t  Robe r t son ,  A manda  Young;  

 

INTRODUCTION  

 

The  team w as  cha r ged  w i th  exp lo r i ng  the  expe r i ence  and  expec ta t ions  

d isab led  peop le  have  w hen  access ing  the  ser v ices  o f  H igh  S t ree t  

so l i c i t o rs  and ,  t h r ough wo r k i ng  toge the r ,  a t t emp t  t o  seek  ways  in  w h ich  

the  Soc ie t y can  p r om ote  bes t  p r ac t i ce  to  impr ove  a l l  aspects  o f  se r v ice  

access ib i l i t y  t o  t he i r  member s  ( H igh  S t r ee t  So l i c i t o r s) .   D iscuss ions  

com menced a round  a r eas  v i ew ed as impo r tan t  in  t e r ms  o f  access  and  

bar r ie r s .  



TEAM THREE 
High Street Solicitors 

 35

ACCE SS   

 

Access  w as  ag r eed  by a l l  t o  beg in  be fo r e  the  f i r s t  po in t  o f  con tac t  and  

w as  cons ider ed  to  cove r  f our  ma in  a r eas :  

 

� Access  to  in fo r mat i on ;   

o I n  re la t ion  to  cho i ce  o f  wh ich  so l i c i t o r  t o  use   

o Pr ov is i on  o f  in fo r ma t ion  in  a l t e r na t i ve  fo r mats  such  as  

Br a i l l e ,  l a r ge  p r i n t ,  on  d isc  e t c .  

o Access  to  in fo r ma t i on  on  the  ser v ices  p r ov ided  by the  

Soc ie t y and  suppor t  agenc ies  ava i lab le  t o  ass is t  peop le  

such  as  i n te rp r e te rs  and  independent  advocacy se rv i ces .   

� Phys ica l  A ccess  in to  and  a r ound bu i ld i ngs .  

� Com mun ica t ion  be tw een  se r v i ce  p rov ider s  and  c l ien ts .   

� At t i t udes  and  assum pt ions  o f  se rv ice  p r ov ider s  and  c l ien ts  -  

cons ider ed  espec ia l l y  impo r tan t  i n  access ing  e f fec t i ve  ser v ices .  

 

ACCE SS TO INFO RM ATION AND SERVICES 

 

D iscuss ions cons ide red  how  peop le  

f ind  a  so l i c i to r  w ho can  bes t  mee t  

t he i r  needs  o r  w ho  has  the  

expe r t i se  to  p r ov i de  ser v ices  they 

r equ i re .    

 

The re  w e re  a  var ie t y o f  exper iences  

h igh l i gh ted  wh ich  inc l uded :  

 

� Persona l  r ecommendat i on  –  expec ta t ions  we r e  cons ider ed  to  be  

more  r ea l i s t i c  w hen us ing  a  so l i c i t o r  w ho has been  pe rsona l l y  

r ecommended  and  i t  w as  fe l t  t h i s  w as  a  p r e fe r red  w ay o f  m ak ing  

con tac t .    

� Gener a l  appr oaches  to  f i rm s w i thou t  any p r io r  k now ledge  o f  t he  

ser v ices  p r ov i ded  o r  expe r t i se  o f fe r ed .    

� Ye l low  pages  and  adve r t i s ing  lead ing  to  t e l ephone enqu i r i es .   

� I n te r ne t  app roaches .  

� Thr ough  an  independent  advoca te  o r  soc ia l  wo r k  se rv ices .  
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None  o f  t he  se r v i ce  user s  ment i oned  con tac t ing  the  Law  Soc ie t y o f  

Sco t l and  a t  t h i s  po in t  o r  gave  an  i nd ica t i on  o f  an  unde rs tand ing  o f  t he  

ser v ices  p r ov i ded .  

 

ACCE SS TO INFO RM ATION 

 

I n  t e r ms  o f  access  to  r e l evan t  and  mean ing fu l  i n fo rm at ion  fo r  d isab led  

peop le  the  fo l low ing  w er e  cons ide red  to  be  im po r tan t :    

 

� Ava i l ab i l i t y  o f  documents  and  exp lana t ions  in  p la in  Eng l i sh  fo r  

peop le  w ho have  i n te l lec tua l  impa i rmen t ,  men ta l  hea l th  i ssues o r  

read ing  d i f f i cu l t i es  such  as  dys lex ia ,  b ra in  in j u r y o r  a f t e r  a  s t r ok e .  

 

� Use  o f  an  independen t  

advoca te  w he r e  necessar y 

( f u r the r  de ta i l s  on  

Independen t  Advocacy can  

be  found  in  Append ix  3 ) .    

 

� Ava i l ab i l i t y  o f  i n fo rm at ion  in  

a l t e r na t i ve  fo rm ats  such  as  

la r ge  p r in t ,  B ra i l l e  and  on  d isc .   These  shou ld  be  ava i lab le  w i th in  a  

reasonab le  t imesca le ,  t o  p r even t  peop le  hav ing  to  wa i t  f o r  leng thy 

pe r i ods  be fo r e  rece iv i ng  them.  

 

� Ava i l ab i l i t y  and  k now ledge  o f  ex te rna l  suppor t  se r v ices  such  as  

in te r p r e te r s .  

 

I n  t e rm s  o f  p r ov id ing  in fo r ma t ion  in  a l t e rna t i ve  fo r ma ts  i t  w as  no ted  tha t  

10% o f  sma l l  f i r ms  do  no t  have  access  to  compute rs  o r  use  o f  t he  

in te r ne t  o r  ema i l .   Th i s  i s  a  ba r r i e r  espec ia l l y  f o r  peop le  who have  a  

v isua l  impa i r ment  and  may r equ i re  in fo r ma t ion  on  d isc  o r  v ia  emai l  so  

they can  use  ‘ sc r een  r ead ing ’  so f tw ar e  to  access  in fo r mat i on .   

 

I t  was  ag reed  tha t  m any so l i c i to r s  w i l l  o f f e r  access ib l e  ser v ices and  one  

team mem ber  h igh l igh ted  the  pos i t i ve  expe r i ences  he  had  had  w hen 

us ing  lega l  se rv ices  in  t he  d r aw ing  up  o f  a  w i l l  
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“ I  can  r ead  we l l  bu t  f i nd  some l ong  wo rds  ha r d  to  unde r s tand .   I  had  . . . .  

(an  advocacy  wo rke r )  come w i th  me  to  make su re  tha t  t hey  pu t  a l l  o f  t he  

th i ngs  I  wanted  i n to  my  w i l l  so  tha t  my  son  wou ld  ge t  wha t  I  wanted  h im 

to  have .   I  had  to  se t  up  a  t r us t  f und  as  we l l  and  needed he lp  t o  

under s tand  i t .   The  so l i c i t o r  was  ve r y  good  and  exp la i ned  i t  a l l  t o  me  so  

I  cou ld  unde r s tand  and  . . . . .  d idn ’ t  need  to  he lp  me much ”  

 

The  team cons ide red  access  to  accu ra te  in fo r ma t ion  no t  on ly be ing  the  

p r i o r i t y  f o r  d i sab led  peop le  bu t  a lso  re levan t  f o r  so l i c i t o r s  and  the i r  

s ta f f .   I t  w as  agr eed  th i s  access  shou ld  i nc lude :  

 

� Up to  da te  in fo rma t ion  on  how  to  con tac t  independen t  advocacy 

g roups ;  w he r e  to  access  i n te rp r e te rs  f o r  hea r i ng  im pa i r ed  peop le  

and  how  to  access  in fo r mat i on  in  a l t e r na t i ve  fo r mats .  

 

� Gu idance  and  in fo rma t ion  on  how  bes t  t o  be  ab le  t o  m ee t  t he  

r ange  o f  needs  a  d isab led  pe rson  may have .  

 

� Accur a te  in fo r ma t i on  f r om the  c l ien t  r egar d ing  any add i t iona l  

suppor t  needs  he /she  may have  and  how  bes t  t hese  can  be  met .  

 

PHYSICAL ACCESS   

 

I t  w as  app r ec ia ted  tha t  no t  a l l  bu i ld ings  

cou ld  be  adap ted  to  enab le  fu l l  phys i ca l  

access ,  espec ia l l y  f o r  w hee lcha i r  use r s .   

How eve r ,  i n  t hose  bu i ld ings  w her e  

ad jus tments  w er e  poss ib le  t he  team 

agr eed  tha t  ever y e f f o r t  shou ld  be  m ade 

to  ensur e  access ib i l i t y ;  t h i s  cou ld  

inc lude  the  use  o f  r am ps ,  l i f t s ,  hea r ing  l oop  sys tem s  and  app ropr ia te  

s ignage .    

 

I n  t he  even t  t ha t  a  bu i ld i ng  was  no t  ab le  t o  accommodate  adequate  en t ry 

f o r  a  d isab led  per son  i t  w as  ag r eed ,  (as  s t ipu la ted  by the  D i sab i l i t y  

D isc r im ina t i on  Ac t ) ,  t ha t  a l te r na t i ve  a r r angemen ts  shou ld  be  m ade to  

p rov ide  a  se r v i ce .   Th is  cou ld  i nc lude  o f fe r ing  the  pe r son  a  hom e v is i t  o r  

mak ing  a r r angements  to  meet  a t  a  conven ien t  and  access ib le  a l t e r na t i ve  

venue.    
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One  par t i cu la r  exper ience  h igh l igh t ing  a  fa i lu r e  t o  p rov ide  su i t ab le  

a l t e r na t i ves  was  g i ven  by a  team member .  

 

“A  few  yea rs  ago  I  was  exper ienc ing  a  pa r t i cu la r l y  nas ty  d ivo rce  and ,  as  

a  resu l t ,  had  men ta l  hea l th  i ssues  because  I  cou ld  no t  cope  w i th  t he  

s t r ess  and  v io l ence  assoc ia ted  w i th  i t .   I  was  a t  a  rea l l y  low ebb .   I  am a  

whee lcha i r  use r  and  was  unab le  to  ga in  access  to  t he  meet i ng  room a t  

my  so l i c i t o r ’s  o f f i ce ,  so  when  I  wen t  t o  v i s i t  I  was  admi t t ed  to  t he  b r oom 

cupboa r d  wher e  my so l i c i to r  spoke  to  me.   T he  conver sa t i ons  we r e  o f  a  

ver y  pe r sona l  na tu r e  and  wer e  subsequent l y  ca r r ied  ou t  in  f u l l  v i ew  and  

hea r i ng  o f  anyone  coming  th rough  the  f ron t  door  because  the  cupboar d  

was  too  sma l l  t o  accommodate  me ,  thus  the  door  r ema ined  open.   

A l t hough  th is  was  unacceptab le  I  d id  no t  make a  fuss  a t  t he  t ime 

because  o f  my  dep r essed  s ta te  and  inab i l i t y  t o  speak  con f iden t l y  f o r  

myse l f .   T h ings wou ld  be  ve ry  d i f f e ren t  now ,  bu t  I  f ee l  t he  so l i c i t o r  

shou ld  have  shown g rea te r  under s tand ing  and  made mor e  e f fo r t s  t o  

p rov ide  me  w i th  a  mor e  p r i va te  and  we lcoming  p lace  to  d iscuss  my  case  

than  to  be  su r rounded  by  c lean ing  equ ipment ”  

 

O the r  exper iences  d iscussed  w er e  more  pos i t i ve ,  w i th  t eam mem bers  

de ta i l i ng  home  v i s i t s  as  a  va luab le  a l t e r na t i ve  when  r equ i red .  

 
COMM UNICATIO N 

 
LEG AL ISSUES  

 
The re  w er e  a  number  o f  lega l  i ssues 

h igh l igh ted  tha t  c rea ted  po ten t i a l  

bar r ie rs  t o  e f f ec t i ve  communica t ion .   

I t  w as ag r eed  tha t  g r ea te r  la te r a l  

t h ink i ng  i s  requ i r ed  to  r emove  these  

par t i cu la r  bar r ie rs .   I ssues  iden t i f i ed  

i nc luded :  

 

 

� Com pr ehens ion  –  lawye rs  cannot  ac t  f o r  a  c l i en t  i f  t he  c l ien t  i s  

unab le  to  ins t ruc t  t hem  e f fec t i ve ly.   Ne i ther  can  they ac t  f o r  a  

c l ien t  i f  t hey be l ieve  tha t  t he  c l i en t  i s  unab le  to  com pr ehend  the i r  

i ns t ruc t ions  o r  comm en ts  and  i s  unab le  o r  r e fuses  to  ack now ledge 
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t ha t  t hey have  a  compr ehens ion  p r ob lem.   I n  s i t ua t ions  w her e  

c l ien ts  have  men ta l  hea l th  i ssues  o r  b r a i n  in ju ry,  and  the  so l i c i t o r  

has  conce rns  in  re la t ion  to  t he i r  ab i l i t y  t o  comprehend,  t hey a r e  

du ty bound  to  re fuse  to  ac t  f o r  t hem.   I n  cases  whe re  c l ien ts  have  

menta l  hea l th  o r  compr ehens ion  p r ob lems  and  ack now ledge  the  

fac t ,  t he r e  a r e  p rocedur es tha t  can  be  pu t  i n  p l ace  to  p rov ide  

them w i th  app r op r i a te  independent  advoca tes ,  gua r d ians and  

cur a tes .   The  team fe l t  t h i s  was  an  i ssue  o f  impor tance  and  one  

tha t  r egu la r l y c r ea tes  d i f f i cu l t y f o r  so l i c i t o rs  and  c l ien ts  a l i k e .    

 

I t  w as  sugges ted  tha t  consu l ta t ion  be  in i t i a ted  a r ound the  deve lopment  

o f  a  se t  p rocedu re  fo r  So l i c i to r s  t o  f o l low  in  t he  even t  t ha t  t hey fee l  

they a r e  no t  bes t  qua l i f i ed  to  dea l  w i th  a  c l i en t ’ s  spec i f i c  needs,  

espec ia l l y  i n  r e la t i on  to  Men ta l  Hea l th  i ssues  as  descr ibed  above .   

Th i s  i s  an  a r ea  r ecogn i sed  as  c rea t i ng  par t i cu la r  d i f f i cu l t i es  f o r  

so l i c i t o r s  as  they s t r i ve  to  p r ov ide  an  e f fec t i ve  ser v ice  fo r  c l i en ts .   

 

� Reques ts  f o r  documents  i n  p la in  

Eng l i sh .  P rac t i ca l  d i f f i cu l t i es  a re  

expe r i enced  in  the  summar i s i ng  

o f  documents  i n  t h is  way and  i t  

w as  s ta ted  tha t  So l i c i t o r s  a re  

o f ten  no t  ab le  t o  s imp l i f y  

documen ts  because  o f  lega l  

p ro tec t ion  and  i nsu rance  

d i f f i cu l t i es .   The re  i s  a l so  a  r i sk  t ha t  in  par aph ras ing  documen ts ,  

par t s  can  be  omi t t ed  and  c l ien t  may no t  t her e fo r e ,  under s tand  the  

fu l l  con tex t  o f  docum en t .    I t  w as  no ted  tha t  t h ings  a re  s imp le r  

now  because  the  use  o f  La t in  i s  no  longer  r equ i red  i n  lega l  

documen ts ,  however ,  ensur ing  c l ien ts  a r e  ab le  t o  f u l l y  under s tand  

com plex  documen ts  rema ins an  i ssue .  

 

� Cor r espondence  can  be  an  i ssue .   The  bu l k  o f  co r r espondence  

f r om so l i c i t o r s  uses  the  w r i t t en  w o rd .   I t  w as  ag reed  tha t  l a te r a l  

t h ink ing  aga in  i s  r equ i red  to  p rov ide  a l t e rna t i ve  and  e f fec t i ve  

means  o f  co r respondence  tha t  r em a in  lega l l y  sound .   Th is  i s  a  

com plex  a r ea  and  shou ld  be  bas is  f o r  consu l ta t ion  in  o r de r  t o  

seek  a l t e r na t i ves .  
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GE NERAL COM MUNICATIO N 

 

I t  was  unan im ous ly ag r eed  tha t  f o r  any communica t ion  to  be  e f fec t i ve  

be tw een  member s  o f  t he  lega l  p r o fess iona l  and  the i r  c l i en ts ,  t he r e  must  

be  t r us t  and  con f idence  es tab l i shed  a t  t he  ou tse t .   Th is  w as  fe l t  t o  be  

c r uc ia l  i n  es tab l i sh i ng  an  e f fec t i ve  r e la t ionsh ip .  S ince  A ugus t  2005 ,  

t her e  has  been  a  lega l  r equ i r em en t  t o  adv ise  po ten t i a l  c l i en t s  o f  

bus iness  a r r angements ,  de ta i l i ng  how  much  the  se r v i ce  i s  go ing  to  cost ,  

w ho  and  what  w i l l  be  i nvo lved .   Any add i t iona l  suppor t  r equ i r emen ts  

shou ld  be  ou t l i ned  a t  t h i s  s tage .   I t  w as  no ted  tha t  t h i s  i s  r e la t i ve ly 

com mon  p rac t i ce  today.  

 

� The  team agr eed  tha t  f o r  any 

add i t iona l  needs  to  be  

sa t i s fac to r i l y  met  t her e  i s  a  

r espons ib i l i t y  f o r  t he  so l i c i t o r  

and  h is  s ta f f  t o  asce r ta in  i f  t he  

c l ien t  has  any add i t iona l  suppor t  

r equ i rements  as  a  resu l t  o f  a  

d isab i l i t y ,  and  how  these  can  

bes t  be  me t  t o  imp rove  the i r  se r v ice  de l i ve ry.   Th is  shou ld  tak e  p lace  

a t  the  in i t i a l  po in t  o f  con tac t ,  wh ich  i s  gener a l l y  v ia  t e lephone .   I n  

t h is  w ay any add i t iona l  r equ i r emen ts  can  be  pu t  in  p l ace  be fo re  the  

c l ien t  meets  f ace  to  f ace  w i th  t he i r  so l i c i t o r .   However ,  t he re  i s  a lso  

a  r espons ib i l i t y  f o r  d i sab led  peop le  to  ensu r e  tha t  t he i r  so l i c i t o r  i s  

awa r e  o f  any impa i r ment  and  add i t iona l  suppor t s  t hey may requ i r e .   

Th is  w as cons ide r ed  to  be  a  ver y impo r tan t  po in t  and  one  o f ten  

cons ider ed  to  be  neg lec ted .    

 

� The  team  a lso  agr eed  tha t  d isab led  peop le  shou ld  no t  accep t  poo r  o r  

inaccess ib l e  se r v ices  and  shou ld  te l l  t he  so l i c i t o r  i f  se r v ices  a re  no t  

adequa te .   W or k i ng  toge the r  can  a l lev ia te  many p r ob lems .   

 

� So l i c i t o r s  shou ld  be  more  awar e  o f  t he  d i f f i cu l t i es  i n  unde rs tand ing  

any lega l  p r ocess o r  docum en t  t ha t  t he  ma jo r i t y  o f  c l i en ts  

expe r i ence ,  espec ia l l y  t hose  w ho  have  in te l lec tua l  impa i r ment  o r  

menta l  hea l th  i ssues .   The  ma jo r i t y  o f  peop le  fee l  bew i lde r ed  w hen 

ta lk ing  to  a  so l i c i t o r  and  have  d i f f i cu l t y under s tand ing  lega l  ja r gon .   

Tak ing  t ime  to  ensur e  op t imum  unde rs tand ing  i s  c ruc ia l  as  i s  t he  use  
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o f  p la in  Eng l i sh  and  u t i l i s i ng  the  se r v ices  o f  an  i ndependen t  advoca te  

as  r equ i r ed .   

 

ATT ITUDE S AND ASSUMPTIO NS 

 

Th is  was  deem ed  as  a  ver y impor tan t  a r ea  fo r  a l l  pa r t i c ipan ts .   Nega t i ve  

a t t i t udes  towa r ds  a  per son  w i th  any fo rm  o f  impa i rmen t  a r e  h igh ly  

de t r imenta l  no t  on ly t o  t he  deve lopment  o f  a  t r us t ing  c l ien t / so l i c i t o r  

r e l a t ionsh ip  bu t  a l so  to  a  per son ’s  se l f  es teem  and con f idence .    

 

Many ba r r ie r s  a r e  c r ea ted  fo r  d i sab led  peop le  in  soc ie t y t h r ough 

negat i ve  a t t i t udes  to  t he i r  impa i rmen t  o r  assump t ions  tha t  t hey a re  no t  

capab le  o f  under s tand ing  o r  do ing  ‘nor ma l  t h i ngs ’ .   I t  w as  ack now ledged 

tha t  t he  D i sab i l i t y  D isc r im ina t ion  Ac t  and  the  p r omot i on  o f  equa l i t y  in  

soc ie t y was  m ak ing  a  pos i t i ve  d i f f e r ence .   How eve r ,  t her e  r em ain ,  in  

many a r eas  o f  soc ie t y,  ba r r ie r s  t o  equa l i t y  t ha t  a r e  caused  th r ough 

peop le ’s  f ea r ,  m ispe rcep t ions and  l ack  o f  unde rs tand ing  about  d i sab i l i t y  

and  how  impa i r ment  a f f ec ts  ind iv i dua l ’ s  l i ves .   The  pa r t i c ipan ts  

unan imous ly ag r eed  tha t  p r om ot ion  o f  pos i t i ve  a t t i t udes and  ass is t ing  

peop le  to  ga in  a  g r ea te r  under s tand ing  o f  d i sab i l i t y  w ou ld  be  

accomp l i shed  th r ough  w o rk ing  toge the r ,  on- go ing  t ra in ing  and  s ta f f  

deve lopment .    

 

RECOMMENDATIO NS  

 

I n  o r de r  f o r  t he  so l i c i t o r  t o  ensur e  

e f fec t i ve  se r v i ce  de l i ve r y and  

adequa te ly mee t  t he  needs  o f  t he  

c l ien t  t he  fo l low ing  sugges t ions  w er e  

made  to  ass i s t  t he  Soc ie t y i n  

p romo t ing  best  p r ac t i ce .   I t  w as  

ack now ledged tha t  gener a l l y  i f  t he  

Soc ie t y r ecommends  someth ing  as  

bes t  p r ac t i ce  then  m os t  so l i c i t o r  f i r ms  w i l l  adop t  i t ,  t hus  these  

sugges t ions  cou ld  have  a  w ide  r ang ing  impac t  and  a l l ev ia te  many 

d i f f i cu l t i es  f o r  peop le  ac r oss  the  coun t ry.   

 

1 .  S ta f f  on  a l l  l eve ls ,  espec ia l l y  t he  te lephone and  r ecep t ion  s ta f f ,  

shou ld  have  on- go ing  t r a i n ing  in  d isab i l i t y  equa l i t y  and  aw ar eness.   
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Disab i l i t y  Equa l i t y  t ra in ing  o r  f ocus  g r oups /w or k shops  w i th  d isab led  

peop le  w i l l  he l p  remove the  fea r  f ac to r  and  im pr ove  unde rs tand ing ,  

wh ich  w i l l  encour age  so l i c i t o rs  and  the i r  s ta f f  t o  ask  ques t ions  and  

no t  ca tegor ise  o r  ‘p i geon  ho le ’  c l i en t s  o r  be  w or r i ed  abou t  caus ing  

un in ten t iona l  o f f ence .    

 

2 .  F ron t  l i ne  s ta f f  espec ia l l y ,  need  to  be  ab le  t o  asce r ta in  sens i t i ve ly,  

a t  t he  f i r s t  po in t  o f  con tac t ,  i f  any add i t iona l  suppo r t s  a r e  r equ i red  

and  how  these  can  be  p r ov ided .   Th i s  wou ld  ensu r e  tha t  suppo r ts  

a r e  in  p l ace  w hen the  c l i en t  a r r i ves  fo r  a  consu l ta t ion  w i th  t he  

so l i c i t o r .   I t  w i l l  a l so  ensu re  tha t  a l t e rna t i ve  a r rangemen ts  can  be  

made i n  t he  even t  o f  o f f i ces  no t  be ing  access ib le  f o r  a  pa r t i cu la r  

c l i en t .    

 

3 .  W hen  us ing  the  in te r ne t  t o  

f i nd  a  so l i c i to r  t he re  a re  

cu r ren t l y  no  symbo l s  o r  

in fo r mat i on  to  ind ica te  the  

bu i ld ing  access ib i l i t y  o r  

suppo r t  se rv ices  ( hea r i ng  

loop  sys tem,  l i f t ,  e t c )  be ing  

ava i lab le  w i th in  a  so l i c i t o r ’ s  

p r ac t i ce .   The  Soc ie t y a re  

upda t ing  and  comp i l i ng  a  new  da tabase ,  and  i t  was  emphas ised  tha t  

th i s  shou ld  have  the  capac i t y t o  inc lude  th is  i n fo rm at ion .   A  

consu l ta t ion  w i th  Law  Soc ie t y o f  Sco t land  m ember s  w ou ld  be  

requ i r ed  to  ensur e  tha t  up  to  da te  and  accu r a te  in fo r ma t ion  i s  

ga the red  on  the  access ib i l i t y  o f  t he i r  se rv ices  and  bu i l d i ngs .   I t  i s  

impor tan t  t o  ensur e  tha t  t he  da tabase  accu r acy i s  m a in ta ined  and  

rema ins  up  to  da te .   

 

4 .  To  add r ess  a  number  o f  a r eas  o f  access ib i l i t y  f o r  Soc ie t y member s ,  

the  team  r ecommended the  deve lopmen t  o f  a  ser ies  o f  D i sab i l i t y  

Gu ide l ines .   Th is  was  v iewed as  be ing  a  va luab le  resou r ce  i n  t he  

p r om ot ion  o f  bes t  p r ac t i ce  and  one  tha t  w ou ld  be  poss ib l e  t o  

imp lem en t  in  a  sho r t  t ime  f r am e.   I t  w as  ag reed  tha t  t hese  

gu ide l i nes  cou ld  no t  be  p r esc r ip t i ve ,  as  each  pe rson  i s  a  un ique  

ind iv idua l  and  any add i t iona l  suppo r t  needs  w i l l  be  spec i f i c  t o  them.    
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The  gu ide l ines ,  however ,  we r e  env isaged  as  cover ing  gene r ic  a reas  

o f  d isab i l i t y  and  wou ld  p r ov ide  a  “ p ick  and  m ix ”  o f  suggest i ons  to  

ease  e f fec t i ve  se rv i ce  p r ov is ion  and  ass is t  so l i c i t o r s  in  w ays o f  

bes t  m ee t ing  the i r  c l i en t s  needs .    

 

The  G u ide l ines  wou ld  con ta i n  sec t ions ,  f o r  ins tance ,  on  Hear ing  

Im pa i r ment ;  V isua l  Impa i r ment ;  Men ta l  Hea l th ;  Lea r n ing  D i sab i l i t y ;  

Phys ica l  Im pa i r men t ;  B r a in  I n j u r y e t c .   Each  w ou ld  p rov ide  

sugges t ions  tha t  w ou ld  enab le  ease  o f  access  to  r e l evan t  se r v ices,  

in fo r mat i on  and  access  i ssues .    

 

I t  w as  suggested  tha t  t he  Soc ie t y wou ld  consu l t  w i t h  var ious  

d isab i l i t y  o r gan isa t i ons  in  de te r m in ing  appr opr ia te  con ten t  o f  t he  

Gu ide l ines .    

 

5 .  The  Soc ie t y ’ s  w ebs i te  was  

v i ew ed as  be ing  the  mos t  

appr opr ia te  means  o f  

de l i ve r i ng  the  G u ide l ines  to  

Soc ie t y member s ,  w i th  i t s  

ab i l i t y  t o  ensu re  ease  o f  up-

da t ing .   I t  w as  cons ide red  tha t  

th i s  wou ld  p r ov ide  an  exce l l en t  

foundat i on  fo r  engag ing  w i th  

Soc ie t y mem bers  and  wou ld  o f f e r  a  manageab le  means  o f  p r omo t ing  

bes t  p rac t i ce  fo r  l ega l  f i r ms  in  t he i r  e f f o r t s  t o  mee t  peop le ’s  needs  

and  p rov ide  access ib le  and  e f f i c ien t  se rv i ces .  

 

6 .  The r e  was  a lso  a  sugges t ion  tha t  d isab i l i t y  o r gan isa t i ons  shou ld  be  

p r oduc ing  gu ide l ines  fo r  d isab led  peop le  on  how  to  nego t ia te  

se r v ices  to  ensu re  the i r  needs  can  be  e f fec t i ve l y me t .   Th i s  wou ld  

be  espec ia l l y  va luab le  fo r  peop le  who  a r e  lack i ng  in  con f i dence  o r  

have  any communica t ion  d i f f i cu l t i es .  

 

7 .  Language and  te r m ino logy we r e  cons ider ed  impo r tan t  bu t  a lso  an  

a r ea  c r ea t ing  some  d i f f i cu l t i es .   I t  was  agr eed  tha t  t e rm ino logy 

changes  r egu la r l y w i th  po l i t i ca l  co r r ec tness ,  somet imes  c r ea t ing  

add i t i ona l  ba r r ie r s .   Remov ing  labe ls ,  wher e  poss ib l e ,  w as  fe l t  t o  be  

p r e fe r ab le  bu t  no t  a lways  poss ib le  i f  peop le ’s  needs  a r e  to  be  
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adequa te ly met .   D isab i l i t y  Equa l i t y  T ra in ing  fo r  s ta f f  and  Soc ie t y 

mem bers  a t  a l l  l e ve ls  wou ld  be  benef i c ia l  i n  es tab l i sh ing  p r e fe r red  

language  and  a  g rea te r  unde r s tand ing  o f  d isab i l i t y  i ssues .    

 

8 .  The  Soc ie t y cur r en t l y  o f f e rs  t r a in ing  tha t  i s  open  to  s ta f f  a t  a l l  

l eve ls  f r om member  ser v ices .   The  team agr eed  tha t  D i sab i l i t y  

Equa l i t y  t r a in ing  and  engagement  consu l ta t ion  sess ions  w i th  

d isab led  peop le  shou ld  be  o f fe r ed  m or e  w ide ly and  p r omoted  to  

Soc ie t y member s .    

 

9 .  The  team fe l t  t ha t  t he  

Soc ie t y shou ld  es tab l i sh  a  

h igher  p r o f i l e  w i th in  

d isab i l i t y  o r gan isa t ions ,  

suppo r t  se r v i ces  and  

s ta tu to r y o r gan i sa t ions  such  

as  counc i l  and  soc ia l  w or k  

se r v ices .   I t  w as  fe l t  t ha t  

many peop le  a re  unaw ar e  o f  t he i r  f unc t ion  and  se rv i ces  o f fe red ,  

espec ia l l y  se r v ices imp r ov ing  access  fo r  d i sab led  peop le .   A  pub l i c  

re la t ions  campa ign  and  w ide r  ne tw o rk ing  to  p r om ote  se rv i ces  wou ld  

be  bene f i c ia l .   The  more  ser v ice  p rov ider s  who  a r e  aware  o f  t he  

Law  Soc ie t y o f  Sco t land  se r v ices ,  the  w ider  t he  in fo r ma t ion  and  

k now ledge  can  be  spr ead  amongs t  po ten t ia l  c l i en t s .     
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TEAM FOUR 

 
COMM UNICATIO N  

 

Th is  t eam inc luded  member s  o f  

t he  Law  Soc ie t y o f  Sco t l and ’ s  

r ecep t i on  se r v ices ,  r eco rds  and  

Cor por a te  Communica t ions w i th  

in te r es ted  mem bers  o f  t he  pub l i c .  

 
TEAM  REM IT  

 

� To  examine  the  expec ta t ions ,  expe r iences and  cha l lenges  tha t  

d isab led  peop le  may have  w i th  communica t ing  w i th  o r gan i sa t ions  

and ,  spec i f i ca l l y ,  t o  cons ide r ,  f r om the  per spec t i ve  o f  d isab led  

peop le ,  how  the  Soc ie t y communica ted  w i th  the  pub l i c .   

� To  assess  the  pe r cep t ion  the  team had o f  t he  Law  Soc ie t y o f  

Sco t l and  and  the  Lega l  P ro fess ion   

� To  i den t i f y  spec i f i c  imp rovem en ts  and  deve lopmen ts  in  r espect  o f  

com mun ica t ion  gener a l l y .   

 

PARTIC IPANTS 

 

Cl i f f o rd  Hughes ,  Ga r y Innes ,  Pe te r  N icho lson ,  Suzy Pow e l l ,   

W i l l i am Re id ,  G eo r ge  Sam son ,  John  S tuar t ,  Pa t r i ck  W ar d  ( scr ibe ) ,   

R i t ch i e  W i lson  –  fac i l i t a to r ,  Do r o thy Young,   

 

IDENTIF ICATIO N O F POSSIBLE BARRIERS TO COMM UNICATIO N 

 

W i th i n  t he  team  the re  w as  a  r i ch  m ix  o f  peop le  who had  phys i ca l ,  

senso ry and  com mun ica t ion  impa i r ment ,  w h ich  p r oved  inva luab le  in  

d iscuss ions  per ta i n i ng  to  comm un ica t i on  and  access  to  in fo r ma t ion .   The  

team began  d i scuss ions  by iden t i f y ing  the  bar r ie rs  and  po ten t ia l  ba r r ie rs  

t o  commun ica t i on .   I t  was  r ecogn ised  tha t  t he  “ i n i t i a l  po in t  o f  con tac t ”  

w hen access ing  the  se rv ices  o f  t he  Soc ie t y,  w as  most  impor tan t .   Th is  

“ in i t i a l  con tac t ”  w as  cons ide red  as  inc lud ing  a  r ange  o f  op t ions  such  as  

v is i t i ng  the  Soc ie t y p remises  and  be ing  r ece ived  by recep t ion  s ta f f ,  t he  

f i r s t  t e l ephone  ca l l  t o  t he  S oc ie t y and /o r  rece ip t  o f  w r i t t en  in fo rma t ion .  
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Th is  h igh l igh ted  the  ma in  aspec ts  o f  con tac t  -  phys ica l  access  to  

bu i l d i ngs ,  language ,  a t t i t udes  and  assump t i ons ,  o ra l  communica t ion  v ia  

t e lephone and  w r i t ten  in fo r mat i on .    

 

PHYSICAL ACCESS TO LAW SO CIETY OF SCO TLAND BUILD INGS 

 

The  phys ica l  access ib i l i t y  o f  

bu i ld ings  r ema ins  a  conce rn  to  

m any d isab led  peop le  and  the  team 

d iscuss ions  emphas i sed  th is  po in t .   

I t  w as  ack now ledged tha t  desp i te  

t he  Soc ie t y o f f i ces  be ing  loca ted  in  

an  o ld  Ed inbu r gh  bu i ld ing ,  exce l len t  

a t t em pts  have  been made  to  

imp r ove  access .   Access  i s  ava i lab l e  t o  mos t  f l oo r s  v i a  l i f t ,  how eve r  

be ing  an  o l d  bu i ld ing ,  w i th  s ta i r s  and  s teps ,  i t  was  ack now ledged tha t  

phys ica l  access ib i l i t y  m ay be  res t r i c ted .   The  Soc ie t y o f f i ces  do ,  

how eve r ,  have  a  w hee lcha i r  l i f t  a t  t he  f r on t  door ,  tw o  fu l l y  access ib le  

t o i le t s  a t  g r ound  leve l  and  evacua t ion  cha i r s  a re  ava i l ab le  shou ld  they 

be  requ i r ed .   I n  add i t ion ,  a  m in icom sys tem and  i nduc t i on  loops  a r e  

ava i l ab le  a t  Recept i on  and  w i th in  one  m ee t ing  r oom.   

 

Dur ing  the  d i scuss ions  i t  was  r ecogn ised  tha t  an  idea l  oppor tun i t y t o  

app rec ia te  and  enhance  the  access ib i l i t y  o f  t he  phys i ca l  env i r onment  

w as  th rough  i nc r eased  invo l vement  w i th  d isab led  peop le .   I t  was  fe l t  t ha t  

t he  po ten t ia l  o f  i nv i t i ng  pa r t i c i pan ts  t o  v i s i t  t he  Soc ie t y o f f i ces  cou ld  be  

exp lo r ed ,  t o  v iew  fac i l i t i es  and  o f fe r  f eedback  on  the  phys i ca l  

env i r onmen t .  

 

LANGUAG E 

 

The  use  o f  language  to  desc r i be  and  r e fe r  t o  impa i rm en t  w as  iden t i f i ed  

as  a  conce rn  by the  team.   W h is t  many d isab led  peop le  have  had   

expe r i ence  o f  be ing  spok en  to  in  o f f ens ive  language,  t h i s  i s  no t  t he  

nor m.   How eve r ,  t he  use  o f  i napp r op r i a te  t e r m ino logy and  l anguage  can  

cause  o f fence  to  ind iv idua ls ,  o f t en  inadver ten t l y .   I n  t e r ms  o f  language,  

t her e  i s  a l so  the  fea r  he ld  by non- d isab led  peop le  and  se rv i ce  p r ov i de r s  

o f  o f f end ing  a  d isab led  per son  th r ough saying  “ t he  w r ong  th ing”  o r  be ing  

“ non  P C” .   Th is  can  r esu l t  i n  se rv ice  p rov ider s  “ shying  aw ay”  f r om 
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mean ing fu l  con tac t ,  and  thus  l im i t ing  e f fec t i ve  comm un ica t i on  be tw een 

ser v ice  use rs  and  p rov ide r s .  

 

The  consensus  w as  tha t  by t rea t i ng  the  per son  w i th  respec t ,  and  hav ing  

som e aw ar eness o f  t he  wo rds  tha t  o f t en  cause  o f fence ,  p rob lem at ic  

com mun ica t ion  cou ld  be  eas i l y  avo ided .  

 

TEL EPHONE CO NTACT 

 

I t  w as  ack now ledged tha t  

in i t i a l  con tac t  w i th  t he  Law  

Soc ie t y o f  Sco t l and  w as  o f ten  

by te lephone,  w h ich  m ay cause  

d i f f i cu l t i es  f o r  peop le  w ho  have  

impa i r men t .   The  ava i lab i l i t y  o f  

adap t i ve  techno logy w as  

d iscussed  and  the  team no ted  

tha t ,  w i t h  t he  var ie t y o f  

t echno logy now  ava i lab le ,  many bar r i e r s  t o  communica t ion  cou ld  be  

eas i l y  over come .   Expe r iences w er e  sha r ed  i l l u s t ra t ing  the  use  o f  

adap t i ve  techno logy,  such  as  the  recor d ing  dev ices  tha t  can  be  f i t t ed  to  

t e lephones  to  ass is t  peop le  w i th  v i sua l  impa i r men t ,  as  supp l ied  by the  

RNIB ;  t he  use  o f  t ex t  phones  and  o ther  ‘hear ing  im pa i r men t  ser v ices ’ .   

 

Peop le  who have  com mun ica t ion  impa i r men t  o f t en  exper ience  d i f f i cu l t y 

us i ng  a  te lephone  fo r  a  r ange  o f  reasons .   The  i n fo rm at iona l  needs  o f  

f r on t  l i ne  r ecep t i on  s ta f f  a r e  such  tha t  i t  may be  necessa r y to  ho ld  a  

com pl i ca ted  conver sa t ion  w i th  the  ca l le r ,  t her e fo r e ,  f o r  t hose  w i th  a  

speech  impa i rmen t  t h is  can  o f ten  r esu l t  i n  f r us t r a t ion ,  rea l  d i f f i cu l t y and  

the  po ten t ia l  m isunde rs tand ing  ove r  w hat  has  been sa id .   The  team 

cons ider ed  th is  a  ver y impo r tan t  a rea  w i th  t he  f i r s t  po in t  o f  con tac t  o f t en  

be ing  th r ough use  o f  t he  te lephone  and  made  the  fo l l ow ing  sugges t i ons .   

 

 I t  w as  cons ide red  tha t  r ecep t i on  s ta f f  m igh t  ass is t  ca l le r s  ( o r  v i s i t o r s )  

t h rough  use  o f  a  ques t ion ing  p r ocess  requ i r ing  less  ver ba l  inpu t  f r om the  

ca l le r ,  such  as  ques t ions  r equ i r i ng  a  “ yes ”  o r  “ no ”  r esponse ,  r a ther  t han  

ask ing  fo r  l eng thy exp lana t ion .   W her e  de ta i l s  had  been  p r ov ided ,  i t  w as  

cons ider ed  to  be  he lp fu l  f o r  t he  recep t ion i s t  t o  r e l ay back  the  

in fo r ma t ion  to  t he  ca l le r  f o r  con f i rm at ion  o f  i t s  accur acy.   Aga in ,  



TEAM FOUR 
Communication 

 48

k now ledge o f  t he  use  o f  adap t i ve  techno logy w as  sugges ted  as  a  

po ten t i a l  so lu t i on  and  i t  w as agr eed  tha t  s ta f f  may no t  be  su f f i c ien t l y  

awa r e  o f  t he  fu l l  r ange  o f  spec ia l i s t  ass i s tance  ava i lab le  o r  be  p ro f i c ien t  

in  t he i r  use  w her e  they w e re  ava i lab le  ( Ab i l i t yNe t  p r ov ide  exper t  adv ice  

and  so lu t ions in  adap t i ve  techno logy –  de ta i l s  i n  Contac ts  sec t ion) .   I t  

w as  ag reed  tha t  g r ea te r  engagement  w i th  d isab i l i t y  g r oups  and  

spec ia l i s t  p rov ider s  cou ld  ass i s t  the  deve lopment  o f  p r ocedur es and  

sys tem s tha t  w ou ld  go  a  long  way in  reduc ing  communica t ion  ba r r ie rs .  

 

S im i la r  commun ica t i on  d i f f i cu l t i es  concer n ing  peop le  w ho  w er e  no t  ab le  

t o  speak  Eng l i sh  we r e  a lso  h igh l i gh ted  as  per haps  hav ing  some  pa r a l l e l s  

w i th  t hose  w i th  commun ica t ion  impa i r men t .   I t  w as  ag reed  tha t  t he  

deve lopment  o f  e f f ec t i ve  p rac t i ces  and  p rocedur es  to  a l lev ia te  one  a rea  

o f  comm un ica t ion  d i f f i cu l t y may be  o f  pos i t i ve  bene f i t  i n  o ther  a reas  o f  

com mun ica t ion .  

 

PRINTED MATERIAL 

 

W r i t t en  in fo rma t ion  l ea f le t s  

may be  a  pe r son ’s  f i r s t  po in t  o f  

con tac t  w i th  t he  Soc ie t y,  

espec ia l l y  in  r e la t i on  to  t he  

com pla in t s  f unc t ion .   Th is  

lea f l e t  shou ld  be  as  access ib l e  

as  poss ib le  f o r  peop le  who  may 

have  a  r ange  o f  impa i r ment .   

The  use  o f  non- g lossy pape r ,  

con t r as t ing  co lou rs ,  f on t  and  

tex t  s i ze  shou ld  be  cons ide r ed  in  ass i s t ing  peop le  who  may have  a  

v isua l  impa i r ment  and  the  use  o f  as  l i t t l e  t ex t  as  poss ib le  t o  k eep  the  

v isua l  im pac t  s imp le  fo r  peop le  w ho  m ay have  had  a  s t rok e  o r  b r a in  

in ju ry was  d iscussed .   I t  was  no ted  tha t  adv ice  i s  ava i lab l e  f r om ma jo r  

d isab i l i t y  o r gan i sa t ions  in  t he  p r epar a t i on  o f  access ib l e  w r i t t en  m ate r i a l ,  

espec ia l l y  t he  Sco t t i sh  Access ib le  I n fo r ma t ion  Fo rum.   I t  was  no ted  tha t  

t he  Soc ie t y i s  cu r r en t l y  exp lo r ing  ways  o f  m ak ing  the i r  p r i n ted  

com mun ica t ions  more  access ib l e  t o  a  w ider  aud ience .   
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� The  func t ions  and  ser v ices  p rov ided  by the  Soc ie t y d i d  no t  appea r  

t o  be  we l l  k nown  amongs t  t he  non  Soc ie t y t eam m embers .   Thus,  

t o  inc r ease  aw ar eness  and  v i s i b i l i t y ,  t he  poss ib i l i t y  o f  m ak ing  

in fo r ma t ion  ava i lab le  ( i n  

a l t e r na t i ve  fo rma ts )  ou t l i n ing  

the  func t ions  o f  t he  Soc ie t y 

w as  sugges ted .    

 

I t  w as  no ted  tha t  much  in fo rma t ion  

about  t he  Soc ie t y i s  ava i lab le  on - l ine  

and  the  Soc ie t y i s  seek ing  feedback  

f r om d i sab led  peop le  r egar d ing  the  access ib i l i t y  and  con ten t  o f  t he i r  

w ebs i tes  w w w. l aw sco t .o rg .uk  and  w ww . jour na lon l ine .co .uk .  

 

SIMPL IF ICATION OF  LEGAL  LANGUAGE 

 

W i th in  a l l  a reas o f  com mun ica t ion  i t  w as  r ecogn ised  tha t  lega l  

t e rm ino logy can  o f ten  cause  con fus ion  and  tha t  cu r r en t  in i t i a t i ves  

look ing  towa rds  “ Jar gon  bus t ing ”  and  use  o f  p la in  Eng l i sh  (w her e  

poss ib le )  w ou ld  be  w e l come .  

 

HOME VIS ITS TO  AS SIST WITH CO MPLAINTS PROCEDURES  

 

The  team ack now ledged tha t  t o  ass is t  anyone  w i th  add i t iona l  suppo r t  

needs ,  t he  Soc ie t y s ta f f  can  a r r ange a  home  v is i t  by t he  Case  Manage r  

t o  d iscuss  i ssues  re la t ing  to  a  compla in t  t o  t he  Soc ie t y.   Th is  w as  an  

op t ion  tha t  w as  we lcom ed  and  fe l t  t o  be  o f  bene f i t ,  espec ia l l y  t o  t hose  

peop le  fo r  whom  t rave l  may be  d i f f i cu l t  o r  w hose  mob i l i t y  o r  

com mun ica t ion  i s  im pa i r ed .  

 

Dur ing  the  cou rse  o f  the  d iscuss ions the  team a l so  exp lo red  the  sub jec t  

o f  communica t ion  w i th  H igh  S t r ee t  so l i c i t o r  se r v ices.   Her e  i t  w as  

ack now ledged tha t  many so l i c i t o r s ’  o f f i ces  a r e  becom ing  i nc r eas ing ly 

access ib le  t o  c l ien ts  w i th  phys ica l  impa i r ment  and ,  in  add i t ion ,  most  

so l i c i t o rs  w ou ld  o f f e r  a  home  v is i t  i n  t he  even t  o f  o f f i ces  be ing  

inaccess ib l e  t o  t he  c l ien t .  

 

W i th i n  t he  team conce rns  we r e  r a i sed  ove r  t he  po ten t ia l  expense  tha t  

may be  incur r ed  fo r  a  pe rson  w ho  r equ i r ed  add i t i ona l  t ime ( pe rhaps  due  
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t o  comm un ica t ion  im pa i r men t )  w hen d iscuss ing  the i r  s i t ua t ion  and  the i r  

need  fo r  l ega l  adv ice .   I t  w as  sugges ted  tha t  c l i en ts  shou ld  “ shop  

a round ”  t o  es tab l i sh  cos ts  be fo re  engag ing  a  so l i c i t o r .   I t  w as  fu r the r  

exp la ined  tha t  o f t en  in i t i a l  f r ee  in te r v iews  a r e  ava i lab le ,  a l l ow ing  c l ien ts  

t he  t ime  to  exp la in  t he i r  needs  and  r equ i r emen ts  and  fo r  t he  so l i c i t o r s  t o  

g ive  gu idance  as  to  how  a  ma t te r  may be  p r ogr essed .  

 

I n  t e r ms  o f  t he  d i f f i cu l t i es  

some t imes  expe r ienced  in  f i nd ing  

and  engag ing  a  so l i c i t o r ,  i t  w as 

em phas ised  tha t  t he  Soc ie t y cou ld  

o f f e r  ass i s tance .  A  per son  requ i r ing  

th i s  adv ice  shou ld  con tac t  t he  

Soc ie t y ’ s  Recor ds Depar tment  who 

w i l l  p rov ide  con tac t  in fo rma t ion  fo r  

t h ree  f i r ms  o f  so l i c i t o r s  in  t he  des i r ed  geog r aph i c  a rea  and  w i th  t he  

app rop r i a te  exper ience  and  expe r t i se  r equ i r ed .  I n  add i t ion ,  t he  w ebs i te  

o f f e r s  de ta i l s  o f  spec ia l i s t  l ega l  f i rm s and  so l i c i t o rs .  

 

RECOMMENDATIO NS 

 

To  summar i se  the  team d iscuss ions  and  to  emphas i se  the  need to  t ak e  

ac t i on  on  the  many impor tan t  po in t s  ra ised  a  number  o f  

r ecommendat i ons  we r e  agr eed :  

 

1 .  The r e  i s  a  need  fo r  t he  Law  Soc ie t y o f  Sco t land  to  incr ease  i ts  

v i s ib i l i t y  and  p r ov ide  eas i l y  access ib le  in fo r mat i on  and  de ta i l s  o f  i t s  

se r v ices .   P romo t ion  shou ld  be  focused  on  deve lopm en t  o f  w ide r  

rang ing  par tner sh ips  and  ne tw o rk s  w i th  d isab i l i t y  o r gan i sa t ions,  

s ta tu to r y and  pub l i c  sec to r  agenc ies ,  such  as  Soc ia l  W or k  and  

vo lun ta r y sec to r  se r v ices.   Aw ar eness  o f  t he  S oc ie t y cou ld  a lso  be  

inc r eased by c rea t i ng  w ebs i te  l i n k s  to  o the r  d i sab i l i t y  r e l a ted  s i t es .  

(NB th is  r ecomm enda t ion  d id  no t  o r ig ina te  f r om the  team bu t  i s  

thought  t o  be  a  use fu l  add i t ion )  

 

2 .  Im pr ove  pe rsona l  com mun ica t ion  and  s t r i ve  to  s imp l i f y  and  enhance  

channe l s  o f  commun ica t i on  to  ensu re  ca l le rs  and  v is i t o r s  t o  t he  

Soc ie t y a re  p rov ided  w i th  su f f i c ien t  t im e and  suppo r t  when m ak ing  

the  “ i n i t i a l  con tac t ”  and  beyond .  
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3 .  Invo lve  and  engage  d isab led  peop le  in  adv i s ing  on  the  access ib i l i t y  

o f  t he  phys i ca l  env i r onment  o f  t he  Soc ie t y o f f i ces  and  to  seek  the i r  

v i ew s  and  adv i ce  on  any p roposed  adapta t ions  to  t he  phys i ca l  

l ayou t  o f  t he  bu i l d i ng  and  add i t i ona l  a ids  to  be  i ns ta l led .    

 

4 .  Deve lop  i nc lus ive  p rocedu res  to  enhance  “ I n i t i a l  Contac t ”  t o  enab le  

peop le  w i th  communica t ion  and  o ther  impa i r ment  t o  communica te  

e f fec t i ve ly w i th  f r on t  l i ne  r ecep t ion  s ta f f .   Th is  w ou ld  inc l ude  

invo lvemen t  o f  d isab led  peop le  in  t he  des ign  o f  t he  p r ocedu res ,  and  

in  t he i r  p r ov id ing  va luab le  inpu t  t o  t he  t r a in ing  o f  s ta f f .  

 

5 .  Equa l i t y  T ra in ing  shou ld  incor por a te  a  f ocus  on  the  use  o f  

language .   Th i s  w ou ld  inc rease  the  con f idence  o f  s ta f f  when  dea l ing  

w i th  d isab led  peop le .  

 

6 .  Cr ea t ion  o f  in fo rma t ion  (ava i l ab le  in  a l t e r na t i ve  fo r ma ts )  p r ov id ing  

de ta i l s  o f  t he  func t ion  and  ser v ices  o f  t he  Soc ie t y.   I t  shou ld  

h igh l igh t  w ays  in  wh ich  the  Soc ie t y can  accommoda te  peop le ’s  

add i t i ona l  suppor t  needs  and  o f fe r  gu idance  w hen engag ing  a  

so l i c i t o r .    

 

7 .  Ensu r i ng  cur r en t  w ebs i tes ,  and  any r edes ign  o f  webs i tes ,  a re  fu l l y  

access ib le  and  o f fe r  use fu l  i n fo r ma t ion  to  d i sab led  peop le .  
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“I t  was  use fu l  meet ing  up  a  f ew days  ea r l i e r  t o  c l a r i f y  i s sues  

in  a  non  pe rsona l  way  be fo re  t he  even t ” .  

 

“The t eam I  was  in  changed  on  the  morn ing  o f  the  event ,  but  

i t  made no  d i f f e r ence  in  t ha t  I  f e l t  I  was  ab le  t o  cont r i bu te  

t o  t he  new  t eam and I  pe rsona l l y  got  a  l o t  ou t  o f  my t eam”  

 

“A  mos t  use fu l  e xer c i se  and  thought  p rovok i ng .   Good 

f eedback  f r om  the  t eams” .  

 

“ I  have  me t  some  ve r y  i n t e res t ing  peop le ,  some  o f  whom I  

sha l l  keep  in  con ta c t  w i t h  i n  t he  fu ture”  

 

 

“Good  t o  be  invo l ved .   I  hope  i t  goes  p la ce s ”  

 

 

“ I  r ea l l y  cons ide r  t ha t  the  day  went  a  l ong  way  t o  

cha l l eng i ng  my a ssumpt ions ”  

 

 

“ I t  was  good  t o  mee t  w i t h  l o t s  o f  peop le  w i th  d i f f e ren t  

d i sab i l i t i e s  wh i ch  opened my m ind”  

 

“ I  a l r eady had  some  awa reness  o f  d i sab i l i t y  bu t  because  o f  

be ing  in  a  pos i t i on  o f  mee t ing  so  many  d i f f e r en t  peop le  

w i th  d i f f e ren t  needs ,  I  rea l i se  how b l i nkered  my     

under s t and ing  has  been”  

 

“Because  o f  t he  na tu r e  o f  t he  w o rk shop  I  had  no  i dea  w ha t  t o  

expec t .   How eve r ,  I  f ound  the  who le  expe r ience  r ea l l y  

exce l len t ” .  

 

 

“ Good oppor tun i t y t o  ne tw or k  and  hear  o ther  op in ions  and  

v i ew s .   Thor ough ly en joyed  the  who le  day” .  
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“ A  ver y wo r thw h i le  day,  cha l l eng ing  bu t  m os t  o f  a l l  en joyab le  –  

f u l l y  a t t en t i ve  eve ry m inu te ,  no  sw i t ch  o f f ! ”  

 

“ I  was  pe rhaps  no t  t he  r i gh t  pe rson  to  be  he r e  bu t  w i l l  

ce r ta in l y m ak e  my emp loye r s  ( SAMH)  awar e  o f  t he  need to  l i n k  

w i th  t he  Law  Soc ie t y o f  Sco t l and .   Ve ry t hought  p rovok ing  day”  

 

“F rom a  per sona l  pe rspec t i ve  the  even t  p rov ided  l i t t l e  d i r ec t  

f eedback  on  the  k i nd  o f  wo r k  I  do  (w r i t t en  commun ica t i on ) ,  

t hough  d iscuss ion  on  the  examples  o f  pos i t i ve  and  nega t i ve  

te rm ino logy p rov ided  i n  t he  f i r s t  sess ion  p r oduced  an  

in te r es t i ng  d iver gence  o f  v iew s  ( inc lud ing  the  d i sab led  peop le  

d isag r ee ing  w i th  some  th i ngs  we  we r e  adv i sed  to  avo id ! ) ”  

 

“ I  ve r y m uch  en joyed  the  day.   I  hope  I  had  some  use fu l  i ns igh ts  

t o  pass  on ” .  

 

 

“Th is  has  made  me  rea l i se  tha t  we  need  to  b r oaden  ou r  

con tac ts ”  

 

 

“The  i n fo rma t ion  and  meet ing  w as  exce l l en t  and  mor e  than  met  

my expecta t ions ”  

 

“ Ve ry l i ve ly and  in te res t ing  sess ion .   W or th  do ing”  

 

 

“Exce l len t  day”  

 

 “ I  f ound  the  expe r i ence  an  in te r es t ing  deve lopment  f r om     

p rev ious  expe r i ences  I  have  had .   En joyed  pe r i ods  o f  d iscuss ion  

and  bene f i t ed  f r om in te r change  w i th  o ther s  v iew po in t s  wh i l s t  

cop ing  w i th  t he i r  own  d i sab i l i t i es ”  

 

“ I  f e l t  a  l i t t l e  ou t  o f  my dep th  a t  t imes  as  I  am no t  a  so l i c i to r ”
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RECOMMENDATIONS AND CONCLUSION 

 

I t  w as  the  remi t  o f  t h i s  w or k shop to  h igh l igh t  i ssues  and  seek  so lu t ions  

per ta i n ing  to  t he  access ib i l i t y  o f  t he  Law  Soc ie t y o f  Sco t land  and  H igh  

S t r ee t  so l i c i t o r  se r v i ces ,  f o r  d isab led  peop le .   Four  f ac i l i t a ted  team s,  

com pr is ing  50% d isab led  peop le  and  50% Law  S oc ie t y o f  Sco t land  s ta f f  

and  mem bers ,  w or k ed  th r oughout  t he  day to  exp lo r e  cu r r en t  se r v ices,  

iden t i f y  i ssues and  seek  ways  to  ove r come  bar r ie r s .   The  teams 

success fu l l y  ach ieved  the i r  a ims  and  a  g r ea t  dea l  o f  va luab le  

in fo r ma t ion  w as  ga the red  i n  a  re la t i ve l y sho r t  space  o f  t im e.   

 

Th r ough  the  cou rse  o f  t he i r  d iscuss ions  each  o f  t he  teams agr eed  on  a  

number  o f  recom mendat ions  to  add ress  i ssues  iden t i f i ed .   These  a r e  

de ta i led  be low .   Desp i te  each  team concent r a t i ng  on  d i f f e r en t  aspec ts  o f  

t he  se rv ices  o f  t he  Soc ie t y,  a  number  o f  comm on  themes  emer ged,  

espec ia l l y  i n  re la t ion  to  t he  p r o f i l e  and  l ack  o f  ‘ v i s ib i l i t y ’  o f  t he  Soc ie t y,  

w i t h  many peop le  no t  be ing  aw ar e  o f  t he  se rv ices  o f fe red .   The  need fo r  

D isab i l i t y  Equa l i t y  t r a in ing  fo r  s ta f f  a t  a l l  l eve ls ,  enhanced by con t inued  

engagemen t  and  invo l vement  o f  d isab led  peop le  w as  a lso  a  r ecu r ren t  

t heme  w i th in  t he  teams,  a l ong  w i th  t he  necess i t y f o r  con t inued  

engagemen t  and  i nvo lvem en t  o f  d isab led  peop le  in  deve lop ing  

access ib le  se rv i ces  and  an  e f fec t i ve  equa l i t y  and  d i ver s i t y  s t ra tegy.   

 

RECOMMENDATIO NS 

 

The  fo l low ing  a r e  ou t l i nes  o f  t he  r ecommenda t i ons  made  by pa r t i c ipan ts .  

They fo rm  a  comp i la t ion  o f  ou tcomes  f r om a l l  f ou r  t eam s and  fu l l  de ta i l s  

can  be  found  i n  t he  r ecommenda t ions  sec t ion  o f  each  team r epor t .  

 

A.   Inc reas ing  t he  pro f i l e  o f  th e  L aw  So cie ty   

 

1 .  Deve lopmen t  o f  a  pub l i c  r e l a t ions  cam pa ign  to  i nc r ease  

awar eness  o f  t he  Law  Soc ie t y o f  Sco t land  and  i ts  se rv i ces .   

 

2 .  P r ov is i on  o f  oppor tun i t y f o r  t he  Soc ie t y s ta f f  t o  deve lop  w ide r  

r ang ing  ne two r k s  w i th  s ta tu to ry and  vo lun ta r y sec to r  agenc ies  and  

d isab i l i t y  o r gan isa t i ons .    
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B.   Access  t o  lega l  represent a t io n  an d  ad vice  

 

1 .  Exp lo r e  methods  fo r  peop le  to  eas i l y  iden t i f y  so l i c i t o r s  who 

spec ia l i se  in  p r ov id ing  ser v ices  fo r  peop le  w i th  menta l  hea l th  i ssues  

and  o the r  im pa i r men t ,  i nc lud ing  de ta i l s  o f  i ndependen t  advocacy and  

menta l  w e l fa re  o rgan isa t ions ,  as  w e l l  as  t hose  p r ov i d i ng  suppor t  f o r  

peop le  w ho  have  phys ica l  o r  sensor y impa i rm en t .     

 

2 .  P r om ote  to  t he  S oc ie t y s ta f f  and  member s  awar eness  o f  t he  du ty 

p laced  on  Hea l th  Boa r ds  and  Loca l  Au tho r i t i es  t o  ensu r e  tha t  

independen t  advocacy i s  ava i lab le  in  o r de r  t ha t  t hey can  adv ise  

c l ien ts  w her e  to  access  such  a  ser v ice  i f  r equ i red .   

 

3 .  Access ib le  and  w ide r  r ang ing  in fo r ma t ion  shou ld  be  made  ava i lab le  

on  the  Lega l  A id  p r ocess ,  inc l ud ing  the  de ta i l s  o f  so l i c i t o r s  o f f e r ing  

Lega l  A id  se r v i ces .    

 

4 .  Cons ider a t i on  by the  Soc ie t y o f  conduc t ing  a  consu l ta t ion  and  

p romo t iona l  exe rc ise  w i th  i t s  member s ,  t o  de te r m ine  methods  to  

imp r ove  the  p r ov is ion  o f  se r v ices  fo r  peop le  w i th  menta l  hea l th  

i ssues .    

 

C.     Edu ca t io n  and  Tra in ing  

 

1 .  An  on- go ing  focus  on  mandato ry D isab i l i t y  Equa l i t y  Tr a in ing  fo r  

s ta f f  o f  a l l  l eve ls ,  w h ich  shou ld  inc lude  a  focus  on  the  use  o f  

language and  be  de l i ve r ed  by qua l i f i ed  d isab led  peop le  and  

o rgan isa t ions .    

 

2 .  Deve lop  r e la t ions  w i th  un ive r s i t i es  t o  inc lude  D i sab i l i t y  Equa l i t y  

and  D iver s i t y  t r a in ing  as  par t  o f  t he  Law  degr ee  and  i nc luded  as  

an  aspec t  o f  t he  D ip loma  in  Lega l  P r ac t i ce  o r  P ro fess iona l  

Com pe tence  Cour se .  

 

3 .  The  Soc ie t y shou ld  hos t  in fo r mat i on  and  t r a i n i ng  even ts  t o  p rov ide  

Car eer s  Adv iso rs  w i th  accu ra te  k now ledge and  under s tand ing  o f  

a l l  aspec ts  o f  ca r ee r s  w i th i n  t he  lega l  p r o fess ion  and  how  bes t  t o  

p romo te  th is  e f f ec t i ve l y t o  s tuden ts .  
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4 .  Seek  w ays  o f  p r omo t ing  the  Law  Soc ie t y o f  Sco t land  and  i ts  

se r v ices  w i th in  schoo ls  t o  enhance  the  p ro f i l e  o f  t he  lega l  

p ro fess ion .  

 

5 .  C rea te  a  pack  ( o r  on- l i ne  resou r ce)  f o r  use  w i th i n  schoo ls .  

 

6 .  P r om ote  w i th in  lega l  f i rm s  the  o f fe r ing  o f  wo r k  expe r i ence  

p lacement  oppo r tun i t ies  f o r  d isab led  young  peop le  v ia  loca l  

schoo ls .   

 

7 .  I nco r po r a te  in to  t he  Soc ie t y ’ s  webs i te  a  “S tuden t ’ s  Zone ”  

f ea tu r i ng  d isab i l i t y  i ssues  and  seek  w ays to  deve lop  the  fac i l i t y  t o  

enab le  s tuden ts  t o  seek  adv ice ,  suppo r t  and  shar e  expe r iences  

w i th  each  o ther .  D isab led  s tuden ts  shou ld  be  ac t i ve ly invo lved  in  

t he  des ign  and  con ten t  o f  t he  s i t e .  

 

8 .  Es tab l i sh  a  p r og r amm e o f  w or k ing  w i th  med ium s i zed  l aw  f i rms  to  

deve lop  a  s t r a tegy to  suppo r t  d isab led  l aw  s tuden ts  in  secur ing  

Pos t - D ip loma t r a in i ng  con t rac t s .   

 

9 .  Ensur e  Law  Soc ie t y o f  Sco t land  m ember s  a r e  fu l l y  awa r e  o f  a l l  

ava i l ab le  f inanc ia l  suppor t s  and  adv ice  to  ass i s t  t hem i n  mee t ing  

any add i t iona l  suppo r t  needs  o f  po ten t ia l  emp loyees .   

 

10 .  Ac t i ve ly engage w i th  d isab led  so l i c i t o r s / l aw  s tuden ts  in  t he  

p rocess  o f  any p r oposed changes  to  educa t i on  and  t r a in ing  

p rov is ion .  

 

D.    Accessib i l i t y ,  Pro mot ion  o f  Best  Prac t ice  and  Genera l  

Co mmu nicat ion  

 

1 .  Deve lopmen t  o f  a  se r ies  o f  D isab i l i t y  Gu ide l i nes  as  a  va luab le  

r esour ce  in  t he  p r om ot ion  o f  bes t  p rac t i ce  to  H igh  S t ree t  

so l i c i t o rs .   The  G u ide l ines  shou ld  con ta in  a  va r i e t y o f  sec t ions  

o f fe r ing  a  “p ick  and  m ix ”  o f  adv ice  and  in fo rma t ion  on  phys i ca l ,  

senso ry,  i n te l lec tua l  and  communica t ion  impa i rm en t  and  men ta l  

hea l th  and  how  to  bes t  m ee t  peop le ’s  needs .     

 

2 .  Ac t i ve  and  on- go ing  engagement  o f  d isab led  peop le  i n  t he  

deve lopment  o f  s t ra teg ies ,  in i t i a t i ves  and  t ra in ing .    
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3 .  Emphas is  on  the  deve lopm en t ,  i n  consu l ta t ion  w i th  d isab led  

peop le ,  o f  p r ac t i ces  to  encour age  open d i sc l osu re  o f  any 

add i t iona l  suppor t  needs  they have ,  espec ia l l y  a t  i n i t i a l  po in t  o f  

con tac t ,  i n  o rde r  t ha t  se rv ices  can  be  more  e f fec t i ve ly p r ov i ded .    

 

4 .  G r ea te r  f ace  to  f ace  con tac t  w i th  Case  M anager s  invo l ved  in  

com pla in t s  cases .  

 

5 .  Aud i t  o f  comp la i n t s  rece i ved  by d isab led  peop le  to  iden t i f y  and  

eva lua te  any common themes  em er g ing  .  

 

6 .  Con t inuous  rev iew  o f  w ebs i te  t o  ensur e  op t im um access ib i l i t y  f o r  

peop le  w i th  a l l  f o r ms  o f  impa i r ment .    

 

7 .  Ensur ing  a l l  paper - based  in fo rma t ion  and  fo r ms  a r e  ava i lab le  on -

l i ne  and  v i ce  ver sa .  

 

No t  a l l  o f  t he  r ecommenda t i ons  have  been de ta i led  her e  bu t  t hose  tha t  

have  o f fe r  an  ab r i dged  ver s ion  o f  t he  so lu t ions  de te r m ined  to  addr ess  

the  ma jo r  ba r r ie rs  i den t i f i ed  ac r oss  the  teams.   The  ma jo r i t y  o f  pub l i c  

member s  o f  t he  teams exp ressed  a  w i l l i ngness  to  con t inue  w o rk ing  w i th  

IDP and  the  Soc ie t y w he re  poss ib le  t o  p r og r ess  the  recom mendat ions 

made .   

 

CONCLUSION 

 

Some o f  t he  g r ea tes t  bene f i ts  o f  t h i s  f o rm  o f  engagemen t  a r e  

demonst r a ted  by the  ach ievements  ga ined  th rough  wo r k i ng  toge the r ,  

hea r i ng  the  v iew s  and  expe r iences o f  d i sab led  peop le  and  va lu i ng  the i r  

con t r ibu t ion  and  fo r  se r v i ce  p rov ider s  t o  ga in  an  ins i gh t  in to  how  they 

can  adapt  the i r  p r ac t i ces  to  mak e  ser v ices equa l l y  access ib le  t o  

eve r yone.   Th is  f o r m o f  inc lus i ve  consu l ta t ion ,  how ever ,  can  on l y have  a  

las t ing  pos i t i ve  e f f ec t  i f  t he  ou tcomes  o f  d iscuss ions and  

r ecommendat i ons  a r e  p r omoted ,  con t inued  and  va lued .   K i e r an  Meehan 

in  h is  “ Meehan  S t reak ”  f r om  the  Sco tsman  new spaper ,  ap t l y  

demonst r a tes  the  po in t lessness  o f  t ok en i s t i c  consu l ta t ion .  
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( Rep roduced  by k i nd  pe rm iss ion  o f  K ie r an  Meehan)  

 

A l l  pa r t i c ipan ts  demons t ra ted  commi tmen t  and  w i l l i ngness  to  lear n  and  

w or k  toge ther .   A l l  d i sab led  pa r t i c ipan ts  w i thou t  excep t ion ,  expr essed  

the  des i re  t o  be  t rea ted  as  equa ls ;  t o  w o rk  i n  pa r tne rsh ip  t o  ass i s t  

se r v ice  p r ov ide rs  in  be ing  ab le  t o  app rec ia te  and  f ind  ways  to  mee t  t he i r  

add i t iona l  suppor t  needs  r a the r  t han  the  des i r e  t o  be  g iven  “ d i f f e r en t ”  o r  

“ spec ia l ”  t r ea tment .    

 

W h i l s t  g r ea t  en thus iasm and  commi tment  was  obv ious ,  no  pe rson  went  

away f rom the  w or k shops  under  any i l l us ion  tha t  t he  p r ob lems  have  been 

so l ved .   Ther e  i s  s t i l l  a  w ay to  go ,  wher e  p r og ress  needs to  be  made  in  

con t inu ing  the  p r ocess  o f  engagemen t ,  deve lop ing  a  dynamic  and  

fo rw ar d  th ink i ng  equa l i t y  and  d i ve r s i t y  s t r a tegy,  and  bu i ld i ng  m or e  

e f f i c ien t  par tne r sh ips  w i th  ex te r na l  agenc ies .   

 

D isab i l i t y  Leg i s l a t ion  p laces  a  r espons ib i l i t y  on  the  Law  Soc ie t y o f  

Sco t l and  and  i t s  m embers  to  ac t i ve l y engage  w i th  d i sab led  peop le  in  t he  

deve lopment  o f  i t s  equa l i t y  and  d i ver s i t y  s t r a teg ies  and  to  s t r ess  to  i t s  

member s  the  need fo r  best  p rac t i ce  in  p r ov id ing  access ib l e  ser v ices.   

The  exce l l en t  w o rk  a l r eady comp le ted ,  t h i s  wo r k shop  and  fu tu r e  

engagemen t  o f  d isab led  peop le  and  i nvo lvem en t  p r og rammes such  as  

the  Equa l i t y  F or um ,  w i l l  p r ov ide  an  idea l  p l a t f o rm  fo r  examin ing  ser v ice  

p rov is ion  and  the  fu tu re  deve lopment  o f  access ib le  ser v ices .   W i th  

gove rnment  agendas focus ing  on  genu ine  equa l i t y  and  inc lus ion  o f  a l l  

member s  o f  soc ie t y and  the i r  r igh t  to  equa l  access  to  ser v ices  and  

car eer  deve lopmen t  oppo r tun i t ies ,  t he  need  fo r  r ea l  and  con t inued  

co l labo ra t ion  and  e f fec t i ve  wo r k i ng  be tw een a l l  s tak eho lde rs  i s  c r uc ia l .    

 

I t  i s  hoped  tha t  t h i s  p r ogr am me has  p rov ided  the  oppor tun i t y f o r  a l l  

pa r t ies  t o  re f lec t  on  cu r r en t  p rac t i ce ,  ind iv i dua l  v iews  on  d i sab i l i t y  and  

the  va lue  o f  t h ink i ng  “ ou t  o f  t he  box ” .   I nnova t ion  and  c r ea t i v i t y  in  
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r eso lv ing  i ssues  o r  p r ob lems  can  r ap id ly occur  and  i t  i s  hoped  tha t  t h i s  

p rogr amme has  demons t r a ted  th i s  i s  poss ib l e  i n  a  num ber  o f  w ays.   

Ac t ion  and  r esour ces  a re  r equ i red  to  e f f ec t  rea l  and  mean ing fu l  change.     
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The  C l i en t  Re la t ions  O f f i ce  hand les  comp la in t s  aga ins t  so l i c i t o r s  in  

Sco t l and .   The  Soc ie t y has  the  s ta tu to r y du ty t o  i nvest i ga te  comp la in ts  

o f  I nadequate  Pro fess iona l  Se rv i ce  ( IPS)  and  Pr o fess iona l  M isconduct  

( PM) .   IPS i s  a lm os t  invar iab l y d i r ec ted  aga ins t  t he  f i r m  p r ov id ing  the  

ser v ice .   A  m isconduc t  comp la in t  can  on ly be  d i r ec ted  aga ins t  an  

ind i v idua l  so l i c i t o r .  

 

I n  t he  even t  o f  a  comp la in t  aga ins t  t he  Soc ie t y ’ s  hand l ing  o f  a  

com pla in t ,  t he  case  wou ld  be  re fe r r ed  to  t he  Sco t t i sh  Lega l  Ser v ices  

Om budsman  (a  body cons is t ing  o f  non - lega l  member s  appo in ted  by the  

Sco t t i sh  Execu t i ve ) .   The  Ombudsman w ou ld  inves t i ga te  the  hand l ing  o f  

a  comp la i n t  under  t he  Law  Re for m ( M isce l laneous  P rov is ions )  (Sco t land )  

Ac t  1990 .   The  ombudsman cannot  use  the  p r ov is i ons  o f  t he  DDA.  

 

Makin g  a  comp la in t  

The  p rocedu re  fo r  mak ing  a  comp la in t  i nvo lves  the  submiss ion  o f  w r i t t en  

com pla in t s  f o rms  wh ich  a r e  rece i ved  by Case  Manage r s .   The  Case  

Manager s  w i l l  d i scuss  the  comp la in t  v i a  t e le lphone  and  may a lso  meet  

w i th  comp la inan ts  in  per son .   They w i l l  sugges t  e i t her  conc i l i a t ion  o r  a  

w r i t t en  inves t iga t ion .    

 

I f  a  w r i t t en  i nves t iga t ion  i s  conducted  vo lun tee r  Repo r te rs ,  who  may be  

e i t he r  a  so l i c i t o r  o r  non- so l i c i t o r ,  w i l l  examine  the  f i l es  and  mak e 

app rop r i a te  recom mendat ions.   The  r epo r te r ’ s  iden t i t i e s  a r e  w i thhe ld  

f r om a l l  pa r t ies  concer ned .   I f  t he  mat te r  canno t  be  reso l ved  a t  t h i s   

s tage ,  i t  w i l l  go  to  one  o f  t he  12  C l ien t  Re la t ions  Comm i t tees  w h ich  w i l l  

dec ide  the  ou tcome  o f  t he  comp la in t .   

 

I n  t he  even t  o f  a  compla in t  re la t ing  to  p r o fess iona l  m isconduc t ,  t he  case  

w i l l  be  passed  to  t he  Pr o fess iona l  Conduc t  Comm i t tee .    

 

The  C l i en t  Re la t ions  o f f i ce  a lso  p r ov i des  a  he lp - l i ne  in  re la t ion  to  

com pla in t s .    

 

The  C l ien t  Car e  Com mi t tee  ove rsees  the  who le  p r ocess  to  ensur e  

speedy and  e f f i c i en t  hand l ing  o f  comp la i n t s .   The  member sh ip  o f  a l l  

com mi t tees  i s  d i v ided  even ly be tw een  so l i c i t o rs  and  non -so l i c i t o r s .



APPENDIX 2  
Education and Training for Solicitors in 

Scotland 

 61

The  en t r y r ou te  fo r  so l i c i t o r s  i n  Sco t land  beg ins  w i th  one  o f  a  sho r t  l i s t  

o f  recogn i sed  Sco t t i sh  degr ees  in  Law .  Non- g radua tes  can  comple te  a  

t h ree- year  P r e -D ip loma t ra in ing  con t rac t  w i th  a  so l i c i t o r  and  s i t  

examina t ions  se t  by the  Law  Soc ie t y o f  Sco t land .  A l t e rna t i ve ly t he re  i s  

an  acce le r a ted  deg ree  cou r se  i n  Law  w h ich  Honour s  g r adua tes  in  o the r  

sub jec t s  can  tak e .  

 

A f te r  com ple t ion  o f  t he  Sco t t ish  LL .B  d eg ree  or  L aw  Soc iet y  o f  

Scot land  examina t io ns ,  a l l  i n tend ing  so l i c i t o r s  a re  requ i r ed  to  t ak e  the  

Dip loma  in  Lega l  Pract ice .  Th is  las t s  seven  months .  I t   cove rs  bas ic  

sk i l l s  and  k now ledge  inc lud ing  conveyanc ing ,  p r i va te  c l ien t ,  c i v i l  cou r t  

p rac t i ce ,  company/comm er c ia l  and  pub l i c  admin is t ra t ion  

 

The rea f te r ,  a  Post–D ip loma  t ra in in g  cont ract  ( two  yea r ’ s  du ra t ion)  w i th  

a  p r ac t i s ing  so l i c i t o r  i s  unde r tak en .  Th i s  m ay be  in  p r i va te  p r ac t i ce ,  w i th  

t he  C row n O f f i ce ,  Loca l  Au thor i t i es  o r  ce r ta in  pub l i c  bod ies .  The  t r a in ing  

i s  m on i to red  by means  o f  logbook s  and  Qua r te r l y  Pe r fo r mance Rev iews  

submi t t ed  to  t he  Law  Soc ie t y o f  Sco t l and .  A l l  t r a i n ing  con t r ac t s  have  

sa la r ies  based  on  sca les  r ecommended  by the  Soc ie t y.  

 

A  modu la r  Prof ess iona l  Co mp et ence  Co urse  i s  t hen  tak en  be tw een  s i x  

and  18  mon ths  in to  t he  t ra ineesh ip  bu t  t yp i ca l l y  a t  t he  end  o f  t he  f i r s t  

year .  Sub jec ts  inc lude  comm er c ia l  aw a reness ,  r i sk  management ,  

com pla in t s  and  e f fec t i ve  l ega l  communica t ions .  Ther e  i s  no  fo rm a l  

examina t ion  a t  th i s  s tage .  

 

A  Test  O f  Pro f ess ion al  Comp et en ce  i s  t ak en  towa r ds  the  end  o f  t he  

t r a ineesh ip  and  estab l i shes  w hether  someone i s  a  “ f i t  and  p r ope r  

per son ”  t o  be  a  so l i c i t o r .  I f  success fu l  t he  t r a i nee  i s  t hen  en t i t l ed  to  

app ly f o r  a  f u l l  p r ac t i s ing  cer t i f i ca te .  

 

 

F r om “ In to  Law”  Sk i l l  Na t iona l  Bu reau  fo r  S tudents  w i th  D i sab i l i t i es .  
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Many peop le  in  soc ie t y a r e  d isempow er ed  by sys tem s  wh ich  have  a  

s ign i f i can t  e f f ec t  on  a lmos t  ever y aspect  o f  t he i r  l i ves .  These  a r e  peop le  

w ho  a r e  d isempow er ed  to  such  an  ex ten t  t ha t  t hey a re  un l i k e ly t o  be  

ab le  t o  f u l f i l  t he i r  bas ic  human  needs ,  o r  demand  the i r  bas ic  human 

r igh ts .  A  per son ' s  in i t i a l  hopes and  d r eams can  be  seve r e l y l im i ted  by 

th is .  I ndependen t  Advocacy can  he lp  t o  w iden  a  per son ' s  ho r i zons and  

enab le  them to  become ac t i ve  m embers  o f  soc ie t y.  

( Ex t rac ted  f r om “Pr inc ip les  and  S tanda rds  in  I ndependent  Advocacy 

Or gan isa t ions  and  Gr oups” ,  Advocacy  2000 )  

 

The re  a r e  a  number  o f  mode ls  o f  independen t  advocacy.  These  a r e :  

•  I ndependent  P r o fess iona l  Advocacy  

•  Ci t i zen  Advocacy  

•  Col lec t i ve /Gr oup  Advocacy  

•  Se l f  Advocacy 

The  m a in  themes  o f  advocacy a re :   

� Sa fegua r d ing  peop le  w ho  a r e  vu lne rab le  and  d isc r im ina ted  

aga ins t  o r  f o r  whom ser v ices  f i nd  d i f f i cu l t  t o  ser ve .   

� Empow er i ng  peop le  who need  a  s t r onge r  vo i ce  by enab l ing  

them to  exp r ess  the i r  own  needs  and  mak e the i r  ow n 

dec is ions .   

� Enab l ing  peop le  to  ga in  access  to  in fo r mat i on ,  exp lo r e  and  

under s tand  the i r  op t ions ,  and  to  m ak e the i r  v iew s  and  

w ishes  k nown .   

� Speak ing  on  beha l f  o f  peop le  w ho  a re  unab le  to  do  so  fo r  

t hemse lves.   

Unde r  t he  2003 Ac t  ever y pe rson  w i th  a  menta l  d iso rde r  has  a  r igh t  o f  

access  to  independen t  advocacy.  The  Ac t  p laces  mutua l  r espons ib i l i t i es  

on  each  l oca l  au thor i t y  in  co l l abor a t ion  w i th  t he  re levan t  Hea l th  Boar d ,  

t o  secu r e  the  ava i lab i l i t y ,  f o r  pe rsons  in  i t s  a rea  w ho have  a  men ta l  

d iso r der ,  o f  i ndependen t  advocacy se rv i ces  and  to  t ak e  app ropr ia te  

s teps  to  ensu re  tha t  t hose  per sons  have  the  oppo r tun i t y o f  mak ing  use  

o f  those  se rv ices .   
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I ndependent  advocacy p r ov ides  peop le  w i th  suppo r t  and  r epr esen ta t ion  

enab l ing  them to  have  as  m uch  con t r o l  o f ,  o r  capac i t y t o  i n f luence ,  t he i r  

s i t ua t i on  as  i s  poss ib le  in  the  c i r cumstances.  

I ndependent  advocacy can  enab le  a  pe r son  to  exp ress  the i r  needs and  

though ts  and  to  m ak e these  k now n to  t hose  w ho  a r e  mak ing  dec is ions  

about  t he i r  l ega l  s i t ua t ion  and  we l fa re .   The  ro le  o f  independent  

advocacy i s  t o  he lp  a  per son  to  unde rs tand  the i r  op t ions  and  to  convey 

the i r  v iew s .    I t  i s  no t  t he  ro le  o f  an  independen t  advoca te  to  mak e 

dec is ions  fo r  t he  per son  he /she  i s  t he r e  to  o f f e r  suppor t  t o ,  they s im p ly 

f ac i l i t a te  t he  pe rson ’s  dec i s ion - mak ing .    

To  f ind  an  advocacy o r gan isa t ion  in  Sco t land  con tac t  Sco t t i sh  

Independent  Advocacy A l l i ance  ( S IAA) a t  138  S la te fo r d  Road ,  Ed inbu rgh  

EH14  1LR .  Te l :  0131  455  8183  on  o r  v i s i t  w w w.s iaa .o r g .uk /d i r ec to r y.php  

Lega l  Represent a t io n  fo r  Service  Users  ( taken  f rom t he  S IAA 

w ebs i te )  

 

“ As  par t  o f  t he  w ide r  deba te  on  lega l  rep resen ta t i on  and  suppo r t  f o r  

vu l ne r ab le  peop le  i n  t e rms o f  t he  in t r oduc t ion  o f  t he  Men ta l  Hea l th  ( Car e  

and  T r ea tment )  (Sco t land )  Ac t  2003  and  the  r ev i ew  o f  t he  Adu l t s  w i th  

I ncapac i t y  ( Sco t l and)  Ac t  2000 ,  t he  S IAA has  been cons ide r i ng  wha t  i s  

good  p rac t i ce  fo r  I ndependen t  Advoca tes  when  he lp i ng  the i r  advocacy  

par tne r s  f ind  a  so l i c i t o r .  I n  o r de r  t o  avo id  compr omis ing  themse lves,  

I ndependent  Advocacy o r gan i sa t ions  cannot  r ecommend pa r t i cu la r  

so l i c i t o rs  o r  l aw  p rac t i ces .   

 

I t  i s  known tha t  in  o r de r  t o  he lp  t he i r  advocacy pa r tne rs  choose  an  

app rop r i a te  so l i c i t o r ,  some  advocacy  o r gan isa t i ons  have  comp i led  l i s ts  

o f  so l i c i t o rs  who spec ia l i se  in  Menta l  Hea l th  and  Adu l t s  w i th  I ncapac i ty  

leg i s la t i on .   Th is  i s  use fu l  because  i t  p r ov ides  advocacy  pa r tner s  w i th  

r e l evan t  i n fo rmat ion  and  saves  them hav ing  to  t r aw l  t h r ough  the  phone 

book .  A l so  i t  means  tha t  t he  advoca te  r emains  independent  and  sepa ra te  

f r om the  so l i c i t o r  t he i r  advocacy  pa r tne r  may  choose .  

 

A l t e r na t i ve l y ,  t he  Law Soc ie t y  o f  Sco t land  l i s t s  a l l  l aw p r ac t i ces  and  

so l i c i t o rs  in  Sco t land ,  a long  w i th  t he i r  spec ia l i s t  a reas o f  wo rk  a t  

www. lawsco t .o rg .uk . ”
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IDP ar e  an  independent  equa l i t y  and  d iver s i t y  consu l tancy w hose  

ser v ices  a r e  based  on  the  ph i losophy tha t  t o  be  e f fec t i ve ,  se r v ice  

deve lopment  and  de l i ve r y must  beg in  w i th  t he  se r v i ce  user .    

 

W e  o f fe r  a  compr ehens ive  r ange  o f  consu l tancy and  p r o j ec t  management  

ser v ices  fo r  o rgan isa t ions  ac r oss  a l l  sec to r s  w ho  w ish  to  e f f ec t i ve ly 

engage  service  user  g ro ups  i n  t he  p r omo t ion ,  deve lopm en t  and  

eva lua t i on  o f  t he i r  equa l i t y  po l i c ies  and  ser v ice  p r ov i s ion .     

 

Ou r  p rogr ammes p rov ide  an  exc i t i ng  m ode l  o f  i nvo l v i ng  peop le ,   

des igned  to  in fo r m se rv ice  deve lopment  and  imp r ovemen t  t h r ough 

mean ing fu l  engagement  o f  se r v ice  user  g roups .   O ur  50 :50  mode l  o f  

w or k ing ,  deve loped  by the  DARE Founda t ion ,  enab les  f lex ib le  

engagemen t  w i th  any se rv i ce  use r  g r oup .     

 

I n  l i ne  w i th  cu r ren t  leg is la t i ve  r equ i rements  and  na t i ona l  gu ide l ines  fo r  

t he  invo l vement  and  engagemen t  o f  d isab led  peop le  and  o the r  ser v ice  

use r  g r oups,  t h i s  p r oven  fo r mat  o f  wo r k i ng  can  be  i nd iv idua l l y  t a i l o r ed  to  

t he  needs o f  you r  o r gan i sa t ion  and  a lso  fac i l i t a tes  the  con t inued  

deve lopment  o f  you r  s ta f f .  

 

Ou r  services  inc lude :   

�  Pro jec t  Man agement   

�  Service /po l icy  review  w o rksho ps ,  eng ag in g  service  u sers  

�  Fo cus  Group  w ork   

�  Eng agement  p rog rammes  w i th  assoc ia t ed  service  impro vemen t  

pro ject  w ork  and  s t a f f  deve lopment  

�  Divers i t y Co nsu l tancy fac i l i ta t in g  your  s t a f f  to  develo p  and  

implemen t  e f f ect ive  inc lus ive  prac t ices  

�  St af f  deve lopment  pro grammes    

 

“Any so l ic i t o rs ,  l aw  f i rms ,  o r  l ega l  o rgan isa t ions  in t eres ted  a re  

w e lco me t o  co nt ac t  t he  Head  o f  D ivers i t y a t  t he  Law  Soc iet y  o f  

Scot land  (cur rent ly  Nei l  S t evenson)  t o  d iscu ss  th e  Soc ie ty ’s  

pos i t ive  exper ience o f  w ork in g  w i t h  IDP”  

 

Inc lus ion  Deve lopment  Par t nersh ip ,  IDP Ho use ,  5  S t  Mary ’s  P lace  

K i rkca ldy ,  KY1 2RG   Te l :   01592  202  244:   Fax:  01592  202  244  

E- ma i l :  inc lu s ion par t nersh ip@ sup an et .co m 

Websi t e :  w w w . inc lus io n- idp .org  



 

  

 

1.  The Law Society of  Scotland  

The  gove r n ing  body o f  t he  so l i c i t o r  b ranch  o f  t he  lega l  p r o fess ion .   

O f fe r ing  adv ice  and  ser v ices to  bo th  the  l ega l  p ro fess ion  and  the  

gener a l  pub l i c .    

26  D r umsheugh G ar dens  

Ed inbu rgh   EH3  7YR 

Te l :  0131  226  7411 

Fax :  0131  225  2934  

Ema i l  l aw sco t@law sco t .o rg .uk  

W ebs i te :  w w w. law sco t .o rg .uk  

 

2.  Disabi l i ty Rights Commission  

I n fo r ma t ion  and  adv ice  on  l eg is la t ion  

Te lephone :   0845  7622 633  

Tex tphone :   0845  7622 644  

Fax :   0845  778  878  

Ema i l   enqu i ry@dr c -gb .o r g     w w w.d rc - gb .o rg  

 

3.  Abi l i tynet Scotland  

Pr ov id ing  adapt i ve  techno logy so lu t i ons  fo r  em p loye rs  and  

ind i v idua ls   

PO  B ox  28423   

Sou th  Queens fe r ry,  EH30 9ZN 

Te l :   0131  331  6381     w w w.ab i l i t yne t .o rg .uk  

 

4.  Inclusion Development  Partnership ( IDP) 

Equa l i t y  and  D i ver s i t y  consu l tan ts  spec ia l i s i ng  in  t he  

engagemen t  o f  se r v ice  use r  g roups  in  deve lop ing  and  

imp r ov ing  se r v ices  

IDP House  

5  S t  Mar y’s  P lace  

K i r k ca ldy   KY1  2RG 

Te l :  01592  202244 

Ema i l :  i nc lus ionpar tner sh ip@supanet . com 

W ebsi te :  w w w. inc lus ion - idp .o rg  

 

5.  Access to Work Grants and Jobcentreplus      

w ww . jobcen t r ep lus .gov .uk /cus tomer s /  

C l i ck  Cus tomer s  -  C l i ck  Access  to  W or k  

 



 

  

 

6.  Ski l l  Scotland   

Pr om ot ing  lea r n i ng  and  em ployment  oppo r tun i t ies  f o r  d isab led  

peop le   

Nor ton  Pa rk ,   57  A lb ion  Road  

Ed inbu rgh   EH7  5Q Y 

Te l :   0131  475  2348        

W ebs i te  w ww .sk i l l . o r g .uk  

 

7.  Scott ish Independent Advocacy Al l iance (S IAA)   

138  S la te fo rd  Road 

Ed inbu rgh  EH14 1LR .   

Te l :  0131  455  8183  

 w ww .s iaa .o rg .uk /d i r ec to ry.php  

 

8.  Scott ish Accessible Informat ion All iance 

SAIF  w o rk s  to  impr ove  access ib le  i n fo rm at ion  fo r  d i sab led  peop le  

by p r oduc ing  and  p r om ot ing  s tanda rds  and  gu ide l ines .  

SAIF  c /o  SCC  

Roya l  Exchange  House  

100  Queen S t r ee t  

G lasgow  G1  3DN  

E- ma i l :  i n fo@sa i f sco t land .o r g .uk   

Phone:  0141  226  5261  

Tex t :  0141  226  8459    Fax :  0141  221  0731  

9 .  Scott ish Association for  Mental  Heal th 

Cum br ae  House  

15  Car l t on  Cour t  

G lasgow    G5  9JP 

t :  0141  568  7000  

 enqu i r e@samh.or g .uk     w w w.samh .or g .  


