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Ask a Question
Once you have identified a potentially suitable mentor you can use the ‘Ask A Question’ feature to contact the mentor prior to sending a mentoring request to ask any additional questions you may have that would help you decide if this is the right mentor for you.

You may not want to enter into a long-term mentoring relationship, you may just have a few questions you would like an experienced mentor to answer to help you solve a current issue. If this is the case the ‘Ask A Question’ feature could be very useful to you.
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Likewise, if a mentor receives a mentoring request, they can use the inbuilt messaging facility on the platform to contact you to get any clarification they need around their requirements before deciding whether to accept or decline the request.
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Goal Setting

Embarking on a mentoring journey without setting out some goals around what you are looking to achieve is like embarking on a journey without identifying the destination you want to reach.

As part of our mentoring  journey the first step is to identify the challenges you are facing and then set goals and milestones to focus on throughout your mentoring relationship.

[image: ]
You can go back into your goals at any time to record your progress and note down the milestones you reach.

Meetings - Setting and Tracking

The platform also includes a ‘meetings’ feature which enables you to set meetings and then to record meeting notes and action points that you can review at your next meeting.
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Ending your relationship.

Hopefully you will follow the  journey steps within the platform  and will have a final meeting to review your achievements before marking your mentoring journey as complete.

However, if at any point you change your mind and no longer wish to start or continue your mentoring journey do please let your mentor/mentee know by withdrawing from the mentoring relationship.  Our mentoring scheme has a ‘no-fault’ ending process and you mentor / mentee will simply accept your decision.
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Of course, you are not tied to following the steps in our platform, but we do hope you will find them useful in helping you to keep your mentoring relationship on track and to help ensure you achieve your goals. 
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Define the challenge

Mentoring needs to have a purpose, so discuss broad aims from the outset and clearly identify the
scope of the issues that you need to work on. At the heart of the mentoring conversation there are 2
key questions.

1. Where are you now?

To identify this you can use a number of tools:

SWOT

A good place to start your mentoring journey is to understand your strengths and weaknesses
and identify opportunities and threats.

Use SWOT

THE G-STAR MODEL

This is a particularly useful technique in mentoring. Use it to explore a particular issue with
your mentor — it can often be a fast track to the real answers you are looking for.

Use G-STAR

2. Where do you want to be?

SET SMART GOALS

Once you have clearly identified the issues and challenges that you are facing the next step is
to set goals and milestones that you can work towards during the mentoring journey. This will
help to give a focus and ensure that your mentoring relationship doesn’t stall or become side
tracked.

Use SMART Goals
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Eugenia Windler

Investor Assurance Director
Associate, Senior Manager, North West
Eugenia has 12 years experience
Contact by Phone, Skype

Industry sectors
Advertising, Marketing, PR, Health and social care
Career Summary

Molitia aut tempora quia consequatur explicabo dolore ilum. Quasi
blanditis consequatur aperiam qui. Deserunt ab molestias facere rerum.
Repudiandae iusto aliquam quae cupiditate. Sit tempora ducimus ipsam
hic et laudantium.

Vitae illo cumque dolor quibusdam accusantium sit qui. Nula porro
facere eius architecto. Maxime laborum omnis voluptas rem. Molestias
fugiat molestiae facere. Fugiat provident vitae numquam.

Eum aut cum tempora ratione. Et repudiandae eligendi numquam
dignissimos vero sunt. Nobis esse error aut nobis. Dolorum vero quaerat
vero voluptatem ea. Aut quo recusandae sed.

I can help most with
Gareer advice, Continuing professional development

Enterprise skils, Managing Change

Mentor Request  Ask Question

Your request was Accepted 11 months ago

1 would like help with Career advice,, Continuing professional
development and Enterprise skills
TesT

Request sent 11 months ago

Withdraw Edit Details
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Alexander Eichmann Mentor Request  Ask Question <

Corporate Marketing Director
Graduate, Manager, East Midlands
Alexander has 25 years experience
Contact by Face-to-face, Skype

Industry sectors Send Message

Recnitment and HR, Science and Pharmaceuticals
Career Summary
Dolorem modi ipsa nula sapiente. Laboriosam et omnis doloribus sint.

Qui doloremaque perspiciatis ut accusamus aliquid quos. Cupiditate
repellendus in veritatis non. Quo alias aut et.

Suscipit quis dolorem aut incidunt et cumque beatae. Quo qui sit nobis
voluptas. Numquam et atque et eligendi possimus mod

Ican help most with
Career advice, Technical skills

Presentation skills, Project Management

Add File
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‘You have mentee requests to review below, please accept or decline them.

Mentees

Alessandro Abbott ——»  Messages  Mentoring Reauest )

Corporate Operations Executive
Member, Senior Manager, North West

Please complete a short survey.

Selmer Anderson Messages  Detais Tools -
selmeranderson@example.com

Central Directives Associate

Graduate, Planner (mid-career), South West




